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COVID-19 PANDEMIC AND SECTORIAL STOCK MARKET RETURNS
VOLATILITY IN NIGERIA

Jonathan O. Oniore, ?Marvelous I. Aigbedion, *Abershi I. Musa
123Department of Economics, Faculty of Social Sciences, Bingham University,
Karu, Nigeria
Yjonathanoniore@gmail.com, 1+234- 080-6898-6291

Abstract

Investors fled to safe havens like US Treasury bonds as a result of the Covid-19
pandemic outbreak, which caused major market indices in the Nigerian stock
market to crash. Barely three weeks after the first coronavirus infection was
confirmed and reported in Nigeria on February 28, 2020, stock market investors
lost nearly two trillion dollars. Thus, using a Generalized Autoregressive
Conditional Heteroscedasticity model, this paper investigates the impact of the
COVID-19 pandemic on sectorial stock prices in the Nigerian stock market,
concentrating on the leading sectoral indices of banking, consumer goods,
insurance, and oil and gas. Strong evidence of volatility clustering is shown by
the GARCH model's results, suggesting that internal shocks are what causes
volatility in the Nigerian stock market. Further findings indicated that the four
stock market indices had a negative coefficient of the COVID-19 variable. The
banking and oil and gas industries, on the other hand, had the largest size of the
COVID-19 variable, suggesting that these industries were the most affected by the
pandemic and that investing in them could either increase an investor's active risk
tolerance or their ability to construct a more aggressive portfolio. Conversely, the
industries with the lowest coefficients—consumer goods and insurance—indicate
that COVID-19 has less of an impact on stock market volatility. Since there was
volatility clustering for the majority of stock market indices following the Covid-
19 outbreak, the paper recommended that investors, portfolio and risk managers
adjust their value at risk estimates, capital, and take advanced measures to ensure
that their institutions and portfolios can bear the additional risk in high shock
periods. Ultimately, knowing the type and extent of market volatility might assist
decision-makers in implementing the appropriate intervention measures,
particularly for the most impacted businesses and sectors, to mitigate any
possible market explosion and economic consequences caused by the virus.

Key words: Covid-19, GARCH, Stock Market, Stock Market Returns and Stock
Market Volatility
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Introduction

Wuhan, China's Hubei Province, is where the coronavirus originated. On
December 1, 2019, a coronavirus patient in Wuhan, China, became ill for the first
time. However, Covid-19 got into Nigeria through an Italian national who was
sick and then got in touch with a Nigerian national who also became infected.
According to records from the World Health Organization (WHO) as of April 4,
2023, there have been over 684.15 million documented cases worldwide since
that time. Similarly, as of April 4, 2023, data from the Nigerian Center for
Disease Control (NCDC) showed that there had been 266,660 reported cases of
the virus, 259,947 of which had been discharged, and 3,155 deaths reported
throughout 36 states and the Federal Capital Territory.

The COVID-19 pandemic has a wide range of effects on the world economy. For
instance, from February 24 to 28, global stock markets wiped out over US$6
trillion in worth in a single week (Ozili & Arun, 2020). The Covid-19 pandemic
had an impact on Nigeria's stock market, as investors moved funds from
supposedly safe havens such US Treasury bonds, causing major market indexes to
decline. Barely three weeks after the first coronavirus infection was confirmed
and reported in Nigeria on February 28, 2020, stock market investors lost about
NGN2.3 trillion (US$5.9bn). On Friday, February 28, 2020, the market
capitalization of listed equities was valued at NGN13.657 trillion (US$35.2
billion). On Monday, March 23, 2020, this value decreased by NGN2.349 trillion
to NGN11.308 trillion (US$29.1 billion). The All-share index ended the day at
21,700.98, down 4,515.48 points, or 20.8 percent, from 26,216.46.

Early in the pandemic, the values of almost every sector of the Nigerian stock
market saw a fall. As of January 20, 2020, the NSE sectoral indexes for the
banking, industrial, and oil and gas markets were 409.23, 1,228.22, and 248.99
points, respectively. These indices for the sectors were, as of March 2, 2020,
303.94, 1,199.75, and 234.101 points, respectively. In contrast, these showed a
decline in the indicated industries.

Furthermore, on June 26, 2020, the indices for Banking, Industry, and Oil & Gas
stood at 289.31, 1,194.99, and 198.55 points, respectively (NSE, 2020). To make
informed investment decisions, stock market investors undoubtedly want to know
the set of figures that show how the average price of a company's shares on a
stock exchange is changing. This demonstrates the significance that investors
place on the ASI and stock prices, and how policymakers use the ASI as a gauge
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to assess and contrast the performance of the stock market with the policies that
have been implemented in that regard. Since most research has been done on
developed economies and a small number of developing and emerging markets, it
is necessary to investigate how the COVID-19 pandemic has affected the stock
market in Nigeria, with a particular emphasis on the leading sectoral indices of
banking, consumer goods, industrial, and oil and gas.

Almost all of the sectoral stock values on the Nigerian stock market fell in the
early stages of the pandemic outbreak. As of January 20, 2020, the NSE sectoral
indexes for the banking, industrial, and oil & gas markets were 409.23, 1,228.22,
and 248.99 points, respectively. These indices for the sectors were, as of March 2,
2020, 303.94, 1,199.75, and 234.101 points, respectively. Comparatively, these
revealed declined in the mentioned sectors. Furthermore, on June 26, 2020, the
indices for Banking, Industry, and Oil & Gas stood at 289.31, 1,194.99, and
198.55 points, respectively (NSE, 2020).

Nevertheless, different countries and industries are not equally impacted by the
COVID-19 pandemic; some experience serious difficulties while others thrive.
Pharmaceutical companies, for instance, stand to gain the most from the supply of
antibiotics and vaccinations. Given that a spike in hospitalization raises operating
and administrative costs, the life insurance and health sectors most certainly face
significant short-term costs (Bloom et al., 2018). Inevitably, fluctuations in
market interest rates, trade imbalances, and exchange rates will lead to various
economic threats.

Additionally, some empirical research on the impact of COVID-19 pandemic
shocks on stock market returns has been conducted as a result of the pandemic's
emergence. (Al-Awadbhi., Alsaifi., and Alhammadi, 2020; Ashraf, 2020; Aravind
and Manojkrishnan, 2020; Liu, Manzoor, Wang, Zhang and Manzoor, 2020;
Onali, 2020; Alfaro, Chari, Greenland and Schott, 2020; Ali, Alam and Rizvi,
2020; Salisu, Ebuh and Usman, 2020; Ahn & Gan, 2020). Other existing studies
in Nigeria includes Adenomon and Idowu (2023), Dogo and Aras (2022), Raifu,
et al (2021) and Oyelami, Ogbuagu and Saibu (2022).

The increasing amount of research on the impacts of COVID-19 mostly focuses
on how the pandemic has affected the economy and the stock market as a whole.
However, due to divergent industry structures, economic sectors within a market
react to shocks differently (Albuquerque, Koskinen, Yang, and Zhang, 2020; El
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Rhadbane and Moudden, 2022). To the best of the researcher's knowledge, no
prior research has looked at how various market sectors—specifically, those in
Nigeria—reacted to the pandemic. This study bridges this gap by analyzing the
various sectors of the Nigerian stock market's response to the COVID-19 shock,
rather than concentrating just on the responses of the market and economy as a
whole.

Thus, the study's innovation is in analyzing how the COVID-19 pandemic has
affected sectoral stock prices in the Nigerian stock market, with a particular
emphasis on the industry's leading sectoral indices: banking, consumer goods,
insurance, and oil and gas.

Literature Review

The COVID-19 pandemic (independent variable) and stock market
volatility/returns (dependent variable) are the key concepts covered in this paper.
The variation in returns on a market index over a specified time period is
measured as stock market volatility. While volatility is a measure used by
investors to assess the danger of dealing with uncertainty when buying financial
assets. When choosing an investment portfolio, risk is the primary criterion to be
taken into account (Suryadi et al., 2021).

Volatility is a common metric for assessing the degree of market risk and is often
computed as a standard deviation of market returns. The spread of an uncertain
variable's possible outcomes is referred to as volatility. In financial markets, the
dispersion in asset returns is usually of concern. In terms of statistics, the sample
standard deviation can be used to quantify volatility. Sometimes, variance 62 is
used also as a volatility measure (Sulaiman, 2012). Risk and volatility are not the
same thing, although they are related.

The profits that investors make from the stock market are known as stock market
returns. This return may come in the form of trading profits or periodic dividends
that the business pays to its shareholders. Trading in the secondary market is the
most popular way to generate returns on the stock market. By purchasing a stock
on the secondary market at a discount and selling it for a higher price, an investor
can profit from stock market fluctuations.

A pandemic is an epidemic that typically affects a huge number of individuals and

spreads across human populations over a very vast area, often spanning

international borders. An epidemic, on the other hand, is a sudden, widespread
4
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outbreak of an infectious disease that affects a significant section of the
population. These days, influenza epidemics are the most frequent. Contrast
pandemic and endemic. In late December 2019, a new disease outbreak was
reported in Wuhan, according to many COVID-19 news sources. The virus was
later discovered and initially recognized by the WHO on December 31. However,
the sickness did not come to the notice of the general public until January 20,
2020, when the People's Republic of China's National Health and Fitness
Commission suggested in an interview that the novel coronavirus could spread
among humans. This virus causes symptoms that are similar to those of
pneumonia, including high fever, coughing, fatigue, headaches, and dyspnea,
which can potentially be fatal.

Empirical Review

The impact of pandemic uncertainty on the predictability of sectoral stock returns
in South Africa is examined by Fasanya (2023). In order to handle the nested
predictive models, the study takes into account the estimate of dynamic panel data
using a dynamic common correlated effects estimator and two pair-wise forecast
measures, namely the Campbell and Thompson (2008) and Clark and West (2007)
tests. Results indicate that the various sector returns are negatively and
statistically significantly impacted by pandemic uncertainty, suggesting that
sector stock returns decrease as the pandemic outbreak intensifies.

Although the historical average model is regularly outperformed by the single
predictor model for both in-sample and out-of-sample results, the forecast
accuracy of infectious disease uncertainty is improved when additional
macroeconomic variables are taken into account. The outcomes exhibit consistent
resilience against heterogeneity, outliers, and both in-sample and out-of-sample
forecast periods. The paper reserve discussion of the relevance of these findings
for techniques of portfolio diversification in subsequent studies.

In order to determine whether there is a short- or long-term relationship between
changes in the Nigerian Stock Exchange All Share Index (NSE ASI) and NSE
traceable to the outbreak and ongoing presence of the coronavirus-19 diseases
(COVID-19) between December 31, 2019, and June 30, 2020, Dogo and Aras
(2022) investigate the causal relationship between COVID-19 and changes in the
prices and volume of stocks in the Nigerian stock market. To evaluate the short-
and long-run return spillovers and conditional correlations between the COVID-
19 shock and stock market returns, the study used Generalized Autoregressive

5
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Conditional Heteroscedastic (GARCH). The findings showed that COVID-19 had
little effect on the volume and returns of NSE and NSE ASI equities. The study
comes to the conclusion that in order to assure complementary policies in
COVID-19 and lift the economy out of a predicted recession, Nigeria's economic
managers—in particular, the monetary, fiscal, and capital market regulators—
must learn to collaborate in order to promote economic growth.

Cevik, et al., (2022) use a variety of techniques, such as panel regression with
fixed effects, panel quantile regressions, a panel vector autoregression (PVAR)
model, and country-specific regressions, to investigate the relationship between
positive and negative investor sentiments and stock market returns and volatility
in a group of 20 countries. The Google Search Volume Index for phrases linked
to the coronavirus disease (COVID-19) and COVID-19 vaccination is used by the
study as a proxy for negative and positive investor emotions, respectively. The
paper found substantial correlations between positive and negative investor
sentiments and stock market returns and volatility using weekly data from March
2020 to May 2021. To be more precise, higher quantiles of positive investor
sentiment translate into higher stock returns, whereas lower quantiles of negative
sentiment translate into lower stock returns. Across the board, investor mood has
the same effect on volatility: positive sentiment lowers volatility while negative
sentiment raises it. These findings are strong since a PVAR model and Granger
causality tests support them. The results suggest that proxies for both positive and
negative investor sentiments appear to be strong predictors of stock returns and
volatility during the pandemic, which may have portfolio implications.

Bora and Basistha (2021) use a generalized autoregressive conditional
heteroscedasticity model to examine how COVID-19 affects stock price volatility
in India. The research has been conducted using the daily closing prices of the
Nifty and Sensex stock indices from September 3, 2019 to July 10, 2020. The
study also tried to compare the return on stock prices before and after the COVID-
19 pandemic. Results show that during the pandemic, there was volatility in the
Indian stock market. The research discovered that the return on the indices was
higher in the pre-COVID-19 period than it was in the COVID-19 period when
comparing the results from the COVID period with the pre-COVID period.

Alzyadat and Asfoura (2021) examined how the COVID-19 pandemic affected
the stock market in Saudi Arabia. The research was based on information from the
Tadawul All Share Index (TASI), which is a daily closing stock market price

6
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index, as well as the number of COVID-19 incidents that occurred each day
between March 15, 2020, and August 10, 2020. The Autoregressive Conditional
Heteroscedasticity (ARCH), Impulse Response Function (IRF), and Vector Auto-
Regressive (VAR) models are used in this investigation. The correlation matrix
and Impulse Response Function (IRF) results suggest that stock market returns
during the pandemic reacted adversely to the increase of COVID-19 infected
cases. The COVID-19 pandemic's detrimental effects on KSA stock market
performance were validated by the ARCH model's results. The findings also
demonstrated that early in the COVID-19 epidemic, there was a significant
negative market reaction. According to the study's findings, the stock market in
Saudi Arabia reacted swiftly to the COVID-19 pandemic; however, the timing of
the response varied depending on the pandemic's stage. Nonetheless, the stimulus
package's size and the Saudi government's promptness in responding to the
COVID-19 outbreak have significantly lessened its negative effects on the Saudi
stock market.

The effects of COVID-19 on the performance of the Vietnamese stock market are
examined by Hung, Hue, and Duong (2021). Using panel data of stock returns of
733 listed businesses on both the HOSE (the Ho Chi Minh Stock Exchange) and
HNX (the Hanoi Stock Exchange) from 2 January 2020 to 13 December 2020, the
study employs a random-effect model (REM). According to the study, the number
of COVID-19 confirmed cases in Vietnam each day has a detrimental effect on
the market's stock returns for listed businesses. Compared to the impact during the
lockdown period, the effects were more severe during the pre-lockdown and
second-wave periods. Additionally, the effects varied by sector, with the financial
industry being the hardest hit. It was anticipated that the financial sector would
withstand some of the negative shocks that were affecting the real sector because
of the government's strong control and influence over the bank-dominated
financial system. During the epidemic, the behavior of the stock market reflected
these expectations.

Yong et al., (2021) used data on the daily closing prices of the indices of the
respective stock markets between July 1, 2019 and August 31, 2020, to assess the
volatility of two Asian stock markets: Bursa Malaysia and Singapore Exchange.
Two subsample periods are taken from the sample: the pre-COVID-19 pandemic
and the COVID-19 pandemic. For every subsample, the study estimated a
standard GARCH, GARCH-M, TGARCH, EGARCH, and PGARCH model. The
best GARCH that produced the lowest Schwarz information criteria for the

7
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generalized error distribution (GED), skewed GED, skewed normal, student's t-
distribution and skewed normal were selected for the investigation. The findings
indicate that while both stock market gains are quite stable, the stability
diminishes during a pandemic. Additionally, prior to the pandemic, the normal
distribution for the stock markets in Singapore and Malaysia performed well;
however, after the pandemic, the normal distribution changed to a student’s t, or
skewed normal. The stock market returns were well-performed by the
conventional GARCH (1, 1),

GARCH (-M (1, 1), and EGARCH (1, 1). The EGARCH shows the presence of
the leverage effect when stock market returns are inversely connected to their
volatility. Nigerian money market, capital market, and foreign currency market
performance and effectiveness are analyzed by Ayodele, Akinyede, and Ojedele
(2020) in relation to the coronavirus outbreak. The impact of COVID-19 on the
Nigerian financial market was assessed using exploratory analysis, signal
estimation, and basic regression analysis. The study examined time-series data for
60 working days following the first COVID-19 confirmed case in Nigeria. The
variables employed for the money market, capital market, and foreign exchange
market were open buyback rate (OBRR), parallel foreign exchange rate (PFER),
and all share index volume (ASIV). The COVID-19 pandemic and the money
market rate have a weakly positive association, according to research findings.
The capital market can also benefit from this. The COVID-19 pandemic and the
foreign exchange rate have a somewhat positive association. To sum up, the
financial market in Nigeria has been affected by the pandemic. Therefore, in order
to maintain stability in the performance of our financial market, the paper
recommended that the Federal Government always get ready against future
financial risk by taking proactive action against any diseases that may damage the
entire system.

Alade, et al., (2020) investigate the relationship between the capitalization of the
Nigerian stock market and COVID-19 confirmed instances. Daily secondary data
for the period from 1 March to 31 May 2020, which is three months, was obtained
from the World Health Organization, Nigerian Stock Exchange, and Nigeria
Center for Disease Control websites. A statistical methodology known as vector
regression was used. The findings indicate that although the globally reported
verified COVID-19 cases exhibit an adverse link with market capitalization but
are both statistically insignificant at the 0.05 level, they do have a mixed
association with the equity capitalization of the Nigerian stock market. The
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consequence is that if early preventive steps are taken, the likely severity of the
global health problem on the emerging stock market can be lessened. According
to the study, the government and the leaders of the stock market need to launch
proactive media campaigns to prevent the short-term, unexpected effects of such
global health crises on the capital market's ability to grow sustainably. These
effects could arise from foreign investors and other stock market participants
abruptly leaving the market or restricting their activities.

Yousef (2020) focuses on how the new coronavirus, COVID-19, affects the key
G7 stock market indices' stock market volatility. The analysis is divided into three
parts: first, it evaluates the effect of the coronavirus on the standard deviations of
the seven indices; second, it examines the impact of the number of new cases per
day and the growth rate of new cases per day on the standard deviations of these
index returns; and third, it uses the GARCH and GJR-GARCH models to evaluate
the effect of the coronavirus on stock market volatility for these indices.
According to the study, every index had its smallest value in March 2020, the
month when all indexes reached 20-year lows, with the exception of Japan
(Nikkei 225), whose minimum returns value happened in October 2008.
Additionally, the regression analysis's findings show that the volatility of the G7
stock market was significantly positively impacted by the COVID-19 dummy
variable, the number of new cases reported each day, and the growth rate of new
cases each day. Lastly, the COVID-19 coefficients in the conditional variance
equation had a significant positive impact on the conditional variance for each of
the seven stock indices, as shown by the GARCH and GJR-GARCH models. This
suggests that COVID-19 has enhanced market volatility.

Adenomon, Maijamaa, and John (2020) use historical data from a secondary
source that spans from 2 March 2015 to 16 April 2020 to investigate the impact of
the COVID-19 outbreak on the performance of the Nigerian stock exchange. This
study looked at the COVID-19 period in Nigeria, which ran from 2 January 2020
to 16 April 2020. The findings showed that, in comparison to the typical period
under review, there was a loss in stock returns and a significant degree of
volatility in stock returns during this period. Furthermore, the application of
dummy variable quadratic GARCH (QGARCH) and exponential GARCH
(EGARCH) models to the stock returns indicates that COVID-19 has hurt market
returns in Nigeria. The study suggested that in order to strengthen the financial
market and draw more and new investors to the Nigerian Stock Exchange,
political and economic policies such as a stable political environment, incentives

9
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for domestic businesses, economic diversification, and a flexible exchange rate
regime should be put into place.

Research Hypotheses
Ho: There is no significant impact of Covid-19 pandemic on sectorial stock
market prices in Nigeria.

Theoretical Review

Presented and explored briefly are a few theories that are relevant to the subject.
These theories are Behavioural Finance Theory, the Random Walk Hypothesis
(RWH), and the Capital Asset Pricing Model (CAPM). However, the study's
foundation is the Capital Asset Pricing Model (CAPM).

The Random Walk Hypothesis (RWH)

According to this investing theory, market prices fluctuate randomly and are
unaffected by past price movements. As a result, speculation based on past
patterns is not practicable (Chitenderu, Maredza; & Sibanda, 2014). As a result,
there is no association between price fluctuations and the past; instead, price
movements are random (Cleary, 1962). Consequently, RWH holds that the market
is efficient if stock prices are randomly moving, ignoring all available information
in the process (Tvaronavi¢iene & Michailova, 2006). Many scholars have
explored this concept in both developed and emerging capital markets, and the
overall evidence has been inconsistent; that is, while some researchers found
evidence of patterns in stock prices, others found none at all (Tvaronaviciene &
Michailova, 2006).

Behavioural Finance Theory

This theory examines how psychology affects investor behavior and how that
behavior then affects the stock market (Prosad, Kapoor, & Sengupta, 2015). It
draws attention to how psychological biases affect investors' decision-making and
the behavioral consequences that follow (Prosad et al., 2015). It's usual to work in
behavioral finance (Prosad et al., 2015). According to this idea, there are
important behavioral and psychological factors that affect stock market
investment, which presents chances for savvy investors to profit (Tvaronaviciene
& Michailova, 2006).

For instance, behavioural finance theorists would link mass psychology, also
known as "follow the herd instinct,” to what happens when a certain sector or
stock becomes "hot,"” without a positive change in the company or its
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fundamentals, and prices keep rising significantly (Tvaronavi¢iene & Michailova,
2006). Herding is the tendency to "follow the crowd,” or to believe that one
investor's actions should be emulated by other investors who value that investor's
intelligence. Opponents of this idea contend that stock prices are determined more
by investor psychology than by statistical evidence, and that eventually the
psychological bubble will burst and they will see the true picture (Tvaronaviciene
& Michailova, 2006). The idea of behavioural finance is crucial because it
explains how investors stop acting rationally and start acting on their emotions
and instincts, which ultimately leads to them practicing herding.

The bulk of these ideas contend that shifts in market participants' expectations
impact shifts in stock prices, with human or psychological variables ultimately
having a big impact on the securities market. When market players predict future
variables such as dividends, earnings, and interest rates, their decisions about
stock prices reflect expectations for future economic activity rather than current
economic activity (TvaronaviCiene & Michailova, 2006).

Theoretical Framework

The Capital Asset Pricing Model underpinned the study. The CAPM developed
by Sharpe (1964) and Lintner (1965), marks the birth of asset pricing theory. It is
understandable that no matter the investors effort in investment diversification,
there is always possibility of risk which needs to be mitigated. Thus, investors
seek for rate of returns that will off-set the risk. CAPM explains systematic risk as
a dual function of the return on common equity risk and growth risk. Thus risk is
further broken into firm-owned risk and market risk, (Markowitz 1952). In order
to utilize CAPM, three inputs are required: the riskless asset, which is an asset for
which the investor is certain of the predicted return across the analysis's time
horizon. The risk premium which is the premium demanded by investors for
investing in the market portfolio, which includes all risky assets in the market,
and finally the beta which is the covariance of the asset divided by the variance of
market portfolio measures the risk added on by an investment to the market
portfolio. Investors face two kinds of risks, namely, diversifiable (unsystematic)
and non- diversifiable (systematic). The market risk is the component of the total
risk that cannot be eliminated through portfolio diversification (Don, 2007). The
CAPM developed by Sharpe (1964) and Lintner (1965) relates the expected rate
of return of an individual security to a measure of its systematic risk. Sharpe
(1964) classified two types of risk that will always exist as systematic risk and
unsystematic risk.
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While the latter in more technical terms, captures the part of stock return that is
not in correlation with general market performance, the former represents the
market risks which captures the overall dangers or uncertainty of investing.
Recessions, interest rate fluctuations, and conflicts are a few instances of systemic
hazards. The COVID-19 pandemic may therefore be viewed in this light since the
Capital Asset Pricing Model (CAPM) measures a parameter that indicates the
amount that a certain stock’s price varies in relation to the quantity that the entire
stock market changes.

Materials and Methods

Model Specification

Sharpe (1964) used the CAPM theory to show that systematic risk is a
representation of market risks, which encapsulates the whole risks or uncertainty
associated with investment. The formula is presented as follows:

Ra = Rr,f+ﬂa *(Rm - Rr,f) (31)

Where R, is the expected return on a security, R, is the risk-free rate, R is the

market's expected return, /A, is the model's slope, and (R, — R, ) is the premium

for the stock market. Due to the peculiarity of this study in terms of its focus,
equation (3.1) is adapted. Thus, the sectoral stock indices replace R, while on the

right-hand side of the equation, COVID-19 pandemic captured as total number of
confirmed cases served as explanatory variable. The functional form of the
relationship between stock market returns and the COVID-19 pandemic for this
study is specified as follows:

SMR = f3, + S,COVID —19 + (3.2)

Where SMR is stock market returns, COVID-19 measured as total number of
confirmed cases and x stands for the error term. This study aims to investigate

how various sectors of the Nigerian stock market responded to the COVID-19
pandemic. Therefore, the following is the functional form of the link for this study
between sectorial indices of stock market performance and the COVID-19
pandemic:

SMRBNG = S, + A,COVID —19+ (3.3)
SMRCG = S, + S,COVID —19 + (3.4)
SMRINS = 3, + S,COVID —19+ 1 (3.5)
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SMROILG = 3, + BCOVID —19+ 1 (3.6)

Where SMRBNG is stock market returns for banking sector; SMRCG is stock
market returns for is the consumer goods sector; SMRINS is stock market returns
for the insurance sector; and SMROILG is stock market returns for oil and gas
sector., COVID-19 measured as total number of confirmed cases and  stands

for the error term. The expected link between the explained variable and the
explanatory variable (or variables) is referred to as the "apriori" expectations,
which are established by the fundamentals of economic theory. It is anticipated
that sectorial stock market return indexes and COVID-19 will have a negative
relationship.

In addition to the main dependent variable of interest (COVID-19), we add to our
regression in Models 1-3 a set of control variables. Given that coronavirus is a
new topic in the literature, the selection of control variables for this study was
based first on recent empirical studies and second the availability of data. For
instance, even though a number of studies (Campbell et al., 2001; Kirui et al.,
2014) demonstrate that GDP and GDP growth are significant predictors of stock
market behavior, we are unable to utilize this as a control variable because daily
GDP data is not available for the current time. Rather, the economic policy
uncertainty (EPU) index, the price of gold, and the price of oil are the valid
control variables chosen for this study (Albulescu, 2020; Ashraf, 2020; Baker et
al., 2020).

The spot price of Brent crude oil serves as the basis for the oil price variable.
Since two-thirds of all crude oil contacts worldwide refer to Brent, it is used here
as the global benchmark for crude oil along with West Texas Intermediate
(Gokmenoglu & Fazlollahi, 2015). The international gold spot price serves as the
basis for the gold price variable, while Baker et al. (2016) developed the EPU
index as a measure of the degree of uncertainty surrounding economic policy. It is
made up of a weighted average of three factors: (1) the frequency with which
policy uncertainty is discussed in major newspapers; (2) the discrepancy between
government spending and inflation forecasts for the future; and (3) the quantity of
tax provisions that are about to expire.

The study considered daily observation data from four sectors of the Nigeria
Stock Exchange (NSE) from February 2" 2020 to June 26" 2020. The dominant
sectoral indices of banking, consumer goods, insurance, and oil and gas were
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included to capture the response of the broad market. The indices’ stock return
data were obtained from https://ng.investing.com. While COVID-19 data (daily
new infections) were obtained from https://covid19.who.int/WHO-COVID-19-
global-data.csv. To identify coronavirus cases, the paper employed the daily
positive rate, which is the number of positive cases divided by the total number of
tests. The analysis spans the time frame from February 28, 2020, the day the
Nigerian COVID-19 index case was disclosed, until June 26, 2020, the day the
stock market began to rise. The primary goal of this scope is to provide evidence
of the COVID-19 pandemic's initial effects on sectoral stock market prices. To
identify coronavirus cases, the study employed the daily positive rate, which is the
number of positive cases divided by the total number of tests.

Leptokurtic distribution, leverage effects, and volatility clustering are
characteristics of financial time series that set them apart from other types of time
series data and make it easier to analyze their returns than for other asset classes
(Yousef, 2020). The asymmetric information of the financial time series is
heightened during financial crises and shocks. In such conditions, time-varying
volatility models are required as volatility cannot be modelled by standard means.
The study used the Conventional Linear Symmetrical GARCH Model to
investigate how COVID-19 shocks affected sectoral stock prices in the Nigerian
stock market. The study used the Conventional Linear Symmetrical GARCH
Model to investigate how COVID-19 shocks affected sectoral stock prices in the
Nigerian stock market. More specifically, the study expands on Cermefio and
Suleman's (2014) work by incorporating an exogenous variable of COVID-19
infections as a variance regressor into the typical symmetric GARCH model's
conditional variance equations. Because they are more parsimonious GARCH
models are typically used in the finance field. As they reduce forecasting errors by
taking into account errors in earlier forecasting, they can deal with overfitting and
are less likely to violate the non-negativity restrictions and effectiveness,
improving the forecast's accuracy (Brooks, 2019). The standard (GARCH (1,1)
model is represented as follows in Equation 3.7:

p q
o’ = +) o + ) B0 +9COVID-19 ,(p,®>0),(0,, B; =0)
i=1 i-1

Where o,° is the conditional variance; ¢°, ; & o, ,* are the ARCH and GARCH
terms, respectively; a,,«,..c,are ARCH component parameters; £, /5,...4,
are the parameters of the GARCH component; p is the ARCH component's
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order; and q is the GARCH component's order. If w > 0, o > 0 and > 0, the

conditional variance (o,”)) will be positive and stationary. The exogenous
variable COVID19t—1 measured daily infections.

Results and Discussion

The empirical section begins by analyzing the summary statistics of all the
variables in order to have glimpse of the data used in the study. The summary
statistics is presented below.

Table 1: Summary Statistics Findings

Sector/Index Mean Std. Dev. Median Max. Min. Observations
NGX Banking 276.3451 28.17471  277.7200 337.4200 219.9400 80
NGX 80
Consumer
Goods 805.2361 79.67581 813.8650 960.6800 656.6700
NGX OQil and 80
Gas 216.7190 9.375450 215.8100 235.8800 198.5500
NGX Insurance 122.2364 6.904800 120.3800 136.9600 108.3300 80
Covid-19 182.4375 202.4305 112.5000 745.0000 0.000000 80

Source: Researcher’s Computation (2023).

The Consumer Goods sector was the best performer over the study period, with
the highest average daily mean return of 805.2361, according to the descriptive
statistics displayed in Table 1 above. The Banking Sector, with a mean average of
276.3451, came next. Throughout the survey period, the Insurance Sector
provided the lowest average returns. The high standard deviations of 79.67581
indicate that the Consumer Goods sector's return throughout the sample period
showed the biggest risk. Additionally, because COVID-19's value deviates more
from the mean, the standard deviation results demonstrate that the variable is
volatile.

Before estimating the models, diagnostic tests of the residuals were performed.
The p-values of the ARCH effect test results for heteroscedasticity shown in
Table 2 are less than 5% for all sectors. As a result, the homoskedasticity null
hypothesis is rejected, suggesting that the indices are heteroskedastic. When
ARCH effects are present, the ARCH/GARCH models can be calculated (Engle
& Bollerslev, 1986). The unit root was tested using the augmented Dickey-Fuller
(ADF) test (Dickey & Fuller, 1979). The p-values for the ADF test are less than
5%, as indicated in Table 2. As a result, the unit root null hypothesis is rejected.
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Consequently, all of the return series can be represented by GARCH models since
they are all stable at level (Wooldridge, 2003).

Table 2: Unit root tests and ARCH effects

Augmented Dickey—Fuller (ADF) Heteroskedasticity
Variables t-Stat Prob. F-Stat P (Chi-Sq)
NGX Banking -6.94 0.0000 134.75 0.0000
NGX Consumer Goods -6.42 0.0000 261.49 0.000
NGX Oil and Gas -8.03 0.0000 254.58 0.0000
NGX Insurance -10.87 0.0000 182.61 0.0000
Covid-19 -8.26 0.000 21.61 0.0000

Note: * Indicate stationary at the 1% level.
Source: Researcher’s Computations, E-views 12

In order to comprehend the nature of the volatility of the Nigeria Stock Exchange
(NSE), presently known as Nigeria Exchange Group (NGX), simple GARCH
models were first estimated. The findings are displayed in Table 3, which displays
the estimations of the basic GARCH (1, 1) models' conditional variance equation
for the major sectoral indices of banking, consumer goods, insurance, and oil and
gas. With the exception of the oil and gas industry, which has a negatively
significant parameter, other sectors have positive ARCH (&°,_,) component o.
With the exception of the insurance sector, which has a negative but statistically
significant parameter, the GARCH (h,_,) components B are all positive and

statistically significant.

The Nigeria Exchange Group (NGX) sectors' volatility appears to be driven by
internal/own \shocks, as suggested by the highly substantial o and f (May &
Farrell, 2018). Investors should anticipate more extended periods of market
volatility as the idea of volatility clustering suggests that these shocks will be felt
for some time to come. In order to mitigate the implied prolonged volatility spell,
investors, portfolio managers, and risk assessors can utilize this information to
select portfolios more effectively, rotate sectors, and implement risk management
techniques aimed at diversification and hedging. Market timing tactics can also be
implemented to capitalize on any market swings. These results are comparable
with Yousef (2020) and Onali (2020), who reported GARCH and ARCH impacts
in a sample of G7 and numerous additional nations, respectively.
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Table 3: Summary of Plain GARCH (1, 1)

Index SMRBNG SMRCG SMRINS SMROILG
Coefficient/Model [1] [2] [3] [4]
a 0.001(0.09) 0.022(0.66) 0.430(0.14) -0.09***
(0.00)
yij 0.969***(0.00) 0.944*** (0.00) 0.208 (0.41)  0.80*** (0.00)
atf 0.97 0.96 0.64 0.71
AlIC -4.34 -5.13 -5.59 -5.86
SIC -4.19 -4.97 -5.44 -5.71
HQC -4.28 -5.06 -5.53 -5.80
Diagnostics: (A) Arch Test
F-Stat 0.09 1.44 0.20 0.03
P (Chi-Sq) 0.75 0.22 0.64 0.85

Source: Researcher’s Computation, 2023

Note: o & B are ARCH and GARCH coefficients; *, ** and *** represent
significance at the 10%, 5% and 1% levels, respectively; SMRBNG is the stock
market returns for banking sector; SMRCG is the stock market returns for
consumer goods sector; SMRINS is the stock market returns for insurance

sector; and SMROILG is the stock market returns for oil and gas sector.

Next, a COVID-19 variable was included as a conditional variance repressor in
order to investigate the impact of the pandemic on the volatility of selected
sectors listed on the Nigeria Stock Exchange (NSE). The outcome is displayed in

Table 4 below:

Table 4: Covid-19 and Stock Market Volatility

Index SMRBNG SMRCG SMRINS SMROILG
Coefficient/Model [1] [2] [3] [4]
o 0.26*** (0.00) 0.01(0.60) 0.48(0.13) 0.15 (0.66)
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Yij 0.53***(0.00) 0.93*** (0.00) 0.12 (0.56) 0.60 (0.40)
at+f 0.79 0.94 0.60 0.75
Covid-19 -0.03***(0.00) -0.46(0.28) -0.92(0.45) -0.01(0.19)
AIC -4.30 -4.96 -5.54 -5.23
SIC -4.09 -4.75 -5.33 -5.05
HQC -4.21 -4.88 -5.46 -5.16
Diagnostics: (A) Arch Test
F-Stat 0.08 1.84 0.21 0.75
P (Chi-Sq) 0.92 0.17 0.63 0.38

Source: Researcher’s Computation, 2023

Note: o & B are ARCH and GARCH coefficients; *, **, and *** represent
significance at the 10%, 5% and 1% levels, respectively; SMRBNG is the stock
market returns for banking sector; SMRCG is the stock market returns for
consumer goods sector; SMRINS is the stock market returns for insurance
sector; and SMROILG is the stock market returns for oil and gas sector.

With the exception of the banking sector, which is not statistically significant,
Table 4 above shows the results of the COVID-19 variable for the selected NSE
sectors and indices. The banking and oil and gas industries have the largest size
coefficient of the COVID-19 variable, suggesting that these industries were the
hardest hit by the pandemic and that investing in these industries can either
increase an investor's active risk tolerance or their ability to construct a more
aggressive portfolio. The industries with the smallest coefficients—consumer
goods and insurance—indicate that COVID-19 has less of an impact on return
volatility. The findings agree with those of Yousef (2020), who discovered a
negative correlation between COVID-19 and the major G7 indices' return
volatility.

Furthermore, Table 4 results shows that the summation of the parameters a+p is
statistically smaller than unity and becoming closer to one in each of the four
indices, suggesting that volatility shocks last for a longer period and that their
effects diminish over time. This result is consistent with that of Engle and
Bollerslev (1986), who show that the sum of the a+f factors determines how long
shocks remain in volatility. It follows that, given that stocks offer little defense
against market volatility, risk-averse investors would be better off spreading their
bets across low-risk, stable assets during turbulent times. On the other hand, risk-
takers may find that these unpredictable circumstances offer excellent chances for
larger gains if they buy stocks at their all-time lows and sell them when the
markets eventually recover from the shock. In contrast to the banking and
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consumer goods sectors, the insurance and oil and gas sectors have lower sum a
& [ characteristics, indicating a lesser persistence of volatility in these sectors
during the COVID-19 pandemic. It is a well-known fact that greater volatility
follows market downturns than it does following an equivalent-sized upturn
(Yousef, 2020).

Post-Estimation Diagnostics

If there is no heteroscedasticity in the residuals, then the estimates from the
GARCH models are consistent. The ARCH tests are presented below the GARCH
estimates for all models (Tables 3 & 4). The high p-values indicate non-existent
ARCH effects in the residuals. Pre-estimation diagnostic tests and descriptive
statistics were employed in the study's preliminary analysis. Based to the study's
descriptive statistics, the insurance industry had the lowest average returns while
the consumer goods sector performed the best during the study period, with
highest average daily mean returns. Additionally, because COVID-19's value
deviates more from the mean, the standard deviation results demonstrate that the
variable is volatile. While the pre diagnostic tests of the residuals suggests that the
indices are heteroskedastic, since the p-values of the ARCH effect test results are
less than 5% for all sectors. Similarly, the unit root was tested using the
augmented Dickey-Fuller (ADF) test with p-values less than 5%. As a result, the
unit root null hypothesis is rejected. Consequently, all of the return series can be
represented by GARCH models since they are all stable at level

After the preliminary analysis, the study estimated simple GARCH models in
order to comprehend the nature of the volatility of the Nigeria Exchange Group
(NGX). Findings indicated that the four sectors volatility appears to be driven by
internal/own \shocks, as suggested by the highly substantial ARCH and GARCH
coefficients (o and PB). The results of the GARCH model provides strong evidence
of volatility clustering implying that internal/own shocks drive volatility for the
Nigeria Exchange Group (NGX). Furthermore, Next, a COVID-19 variable was
included as a conditional variance regressor in order to investigate the impact of
the pandemic on the volatility of the four selected sectors. Findings revealed a
negative coefficient of the COVID-19 variable for the selected NSE sectors and
indices. However, the size of the coefficient of the COVID-19 variable is larger
for oil and gas and banking sectors, indicating that the pandemic hit these sectors
the most, implying that holdings in such sectors can increase investors’ active
risk, or such sectors can be used to increase investors’ aggressiveness in portfolio
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construction. While, consumer goods, and insurance sectors have the smallest
coefficients, suggesting a lesser impact of COVID-19 on stock market volatility.

An additional intriguing discovery is that, for all four indices, the summation of
the parameters a+f is statistically less than unity and getting closer to one,
suggesting that volatility shocks last for extended periods of time and that their
effects diminish with time. It follows that, given that stocks offer little defense
against market volatility, risk-averse investors would be better off spreading their
bets across low-risk, stable assets during turbulent times. Risk-takers, however,
may find that these erratic circumstances offer excellent chances for larger profits
if they buy equities at their all-time lows and profit when they sell them when the
markets inevitably recover. In contrast to the banking and consumer goods
sectors, the insurance and oil and gas sectors have lower sum a & f
characteristics, indicating a lesser persistence of volatility in these sectors during
the COVID-19 pandemic.

Conclusion and Recommendations

Using a simple GARCH model, the study analyzes the impact of the COVID-19
pandemic on sectoral stock prices in the Nigerian stock market, concentrating on
the leading sectoral indices of banking, consumer goods, insurance, and oil and
gas. Strong evidence of volatility clustering is shown by the GARCH model
results, suggesting that internal or own shocks are the primary cause of volatility
for the Nigeria Exchange Group (NGX). By implication, this knowledge can be
used by investors, portfolio managers, and risk managers to choose portfolios
more effectively, rotate sectors, and use risk management techniques aimed at
diversifying and hedging against the anticipated long volatility spell. To profit
from any changes in the market, one can also employ market timing techniques.
Further research indicated that the COVID-19 variable had a negative coefficient
for the selected NSE sectors and indices. The banking and oil and gas industries,
on the other hand, had the largest size of the COVID-19 variable, suggesting that
these industries were the most affected by the pandemic and that investing in
them could either increase an investor's active risk tolerance or their ability to
construct a more aggressive portfolio. Conversely, the industries with the lowest
coefficients—consumer goods and insurance—indicate that COVID-19 has less
of an effect on stock market volatility. Given that there was volatility clustering
for the majority of the selected NSE indices following the Covid-19 pandemic,
investors, portfolio managers, and risk managers should use this knowledge to
adjust their value at risk (VaR) estimates, adjust their capital, and take proactive
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measures to ensure that their institutions and portfolios can withstand the
additional risk during high shock periods. Additionally, understanding how
COVID-19 affects stock market volatility can assist investors in selecting wise
investments based on the varied ways that the pandemic has affected different
NSE sectors. Lastly, by knowing the type and extent of market volatility,
policymakers can better plan how to implement the appropriate intervention
policies, particularly for the most impacted businesses and sectors, to mitigate any
potential market explosion and the associated economic damage.
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Abstract

Employee turnover is a negative phenomenon that has a monumental cost
implication on the organization. The study examines the effect of breach of
relational psychological contract on turnover intention of employees in the
management of registered private secondary schools in Katsina metropolis. The
population of the study consisted of 880 teachers of the forty (40) registered
private secondary schools in Katsina metropolis. Cochran (1977) sample size
formula was used in arriving at the sample size of 268. Factor analysis was
conducted. The data collected were analyzed using Correlation and Regression.
The result of the study showed that breach of tangible relational psychological
contract and intangible relational psychological contract have significant positive
effect on employee turnover intention in the management of private secondary
school. On the basis of the findings, it is concluded that if teachers perceive
breach of both tangible and intangible relational psychological contract, their
turnover intention will increase. The study therefore recommends that school
administrators and business managers should be committed to meeting both the
extrinsic and the intrinsic aspects of relational psychological contract such as
employees’ welfare and wellbeing, reliable salary, job security, long term
wellbeing, steady employment and opportunity for growth as well as interest of
the employees in mind while making decision

Keywords: Contract Breach, Effect, Employee Turnover, Management,
Relational Psychological

Introduction
Relational psychological contract is an important dimension of psychological
contract that has attracted immense scholarly attention as a result of its
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implication on employment relationship and organizational survival. The concept
of psychological contract has gained prominence among the business practitioners
and academics in recent times.  Psychological contracts are very central to
employee- organizational relationships (Rousseau, 1995). Psychological contracts
can be transactional or relational. Employees in a relational psychological
contract prioritize the issues of loyalty and commitment to their organization
hoping for security of employment guaranteed by long term contracts. The key
ingredients are loyalty and stability founded on, usually partnership relationship.

Given the competitiveness of today’s global business environment, experienced,
highly skilled and competent employees are needed to drive organizations’
productivity, efficiency and good performance. Stoner, Freeman and Gilbert
(2002) submitted that employees’ qualities, attitudes and behavior in the
workplace, in conjunction with other factors such as psychological contract, play
a significant role in determining an organization ‘s overall performance and
employee retention. However, it has been observed that a change in employees’
behavior in workplace is attributable to a breach of psychological contract,
particularly the relational contract with negative consequences such as decrease in
performance, exit of resourceful employees and the retardation of productivity in
organizations.

Scholars have argued that Breach of relational psychological contract proves to
have much stronger effects than breach of transactional obligations because
employees tend to place greater emphasis on the employment relationship itself
and will thus be more negatively influenced by breach (Atkinson 2007; Robinson
& Rousseau, 1994; Robinson et al. 1994).

The importance of educational sector in Nigeria to her socio-economic
development cannot be overemphasized. Teachers’ turnover constitutes an
impediment to the attainment of sustainable development goal of the government
in Nigeria. Employee turnover has been a matter of great concern to researchers,
practitioners and business owners. Employees that have turnover intention
exhibit low work ethics, low productivity and put less efforts towards service
delivery. According to Research findings factors such as poor pay, absence of
career opportunities, poor management abilities and poor working environment
have been found to be responsible for turnover intention (Haven-Tang & Jones,
2008; Kusluvan et al., 2010)
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Employee turnover has been a great challenge in the educational sector in Nigeria
particularly in private schools where the retention of competent teachers is of
strategic importance in attaining competitive advantage. Intention to quit has
been given great scholarly attention because of its significance towards the
success of an organization and labor productivity. Intention to quit does not only
imply an unfavorable working environment, but also results in organization
suffering from loss of experienced workers and good customer relationship
(Aladwan et al., 2012).

Previous studies have done little concerning the direct effect of breach of
psychological contract particularly, relational obligations on employee turnover
intention.  Although, literature on psychological contract has extensively
examined psychological contract breaches, there is paucity of empirical
researches that particularly examine the effect of relational psychological contract
breach on employee turnover intention. Consequently, this study intends to bridge
research gaps by examining the effect of the breach of relational psychological
contract on employee turnover intention in the management of private secondary
schools in Katsina metropolis.

Hol. The breach of tangible relational psychological contract has no significant
effect on employee turnover intention in the management of private secondary
schools
Ho2. The breach of intangible relational psychological contract has no significant
effect on employee turnover intention in the management of private secondary
schools.

Literature Review

Conceptual Review

According to Curwen (2013), relational type of contract involves relationship
contract that is built on utmost trust, implicit emotional attachment, and embraces
long-term employment. Dipankar (2013) posited that in relational contract, the
employee is obligated to remain in employment with the organization and carry
out his duties as specified, exhibits loyalty to support the aims and objectives of
the organization; while the employer fulfills his part of the obligation by ensuring
the well-being of the employees and their families. Waiganjo and Ng‘ethe (2012)
submitted that employees with a relational psychological contract are likely to be
particularly upset when it is violated, but the commitment embedded in the
contract often causes employees to opt for remedies that will maintain the
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relationship with the employer. They noted that failure to remedy the situation
typically leads to turnover or if the employee remains, his contribution to the
organization will be reduced and this may further lead to the erosion of the
employment relationship. Rousseau (2004) argued that employees favor
organizations who offer them relational psychological contract as opposed to the
more limited transactional type; employers are likely to offer relational contracts
to particularly valued employees than to employees who are non-performers in
the organization.

Relational contracts contain terms which may not be readily valued in monetary
terms and which broadly concern the relationship between employee and the
organization (Guzzo & Noonan, 1994). Janssens, et al., (2003), in trying to
explain the nature of relational psychological contracts, have stated that it can be
characterized by long term employment relationship in which the mutual
obligations cannot be unambiguously specified. Employees with a relational
contract contribute their commitment and involvement to the organization often in
the form of organizational citizenship behaviors, with the belief that the
organization will provide loyalty, a sense of community and opportunities for
professional growth. In this relationship, the beneficiaries of the exchange are
largely local (that is, the employee and his or her organizational community).
Relational contracting relies on a collective or social model of human behavior
(Thompson & Bunderson, 2003).

Employees with a relational psychological contract believe that there is more to
their relationships with their organization than economic exchange. Relational
psychological is developed through non- economic, socio-emotional and intrinsic
factors founded on trust and organizational commitment. A relational
psychological is open ended, dynamic and has a broader scope (Rousseau, 1990).
When psychological contract is perceived as relational, employees contribute both
their commitment and involvement to the organization, often in the form of
organizational citizenship behaviors (Christeen George, 2009; Robinson &
Morrison, 1995).

Relational contracts consist of tangible and intangible exchange that is open
ended, subjectively understood and the terms and conditions of the contract are
dynamic. The scope of the contract may be broad. According to Rousseau
(1995), relational psychological contract is economically and emotionally based,
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involving whole person relation, open-ended, indefinite, subjective and implicitly
understood.

However, on the contrary, psychological contract breach exists when workers
perceive that their organization has not lived up to their expectations and failed to
meet one or some of its promised obligations to them (Zhao, et al., 2007). Breach
represents the mental awareness that the organization has failed to meet its
promises. In line with the nature of psychological contracts, it is only workers
that determine and experience whether breach has occurred or not in the
workplace. Breach is a subjective incident that normally originates from an
individual’s interpretation of how well the organization has fulfilled its
obligations. There are two major reasons why understanding the consequences of
the breach or violation is very important. Firstly, organizations are better
positioned to manage the expectations employees have. Secondly, organizations
can implement management practices that will minimize the effect of breach or
violation of psychological contract on the organization (Cable, 2008).

Two factors were proposed as the major reasons leading to breach of
psychological contract. The first reason is the incongruence in the understanding
of mutual obligations between organization and employees. Second, is the issue
of reneging, Reneging is a situation where the organization consciously breaks a
promise which it is aware of (Morrison & Robinson, 1997)

In similar vein, there are consequences of breach of relational psychological
contract which may change the nature of the social relationship (Atkinson, 2007)
leading to erosion of trust and relational obligations may destroy the relationship
itself. When relational psychological contract is breached, the employees
withdraw from the relationship and shift more of his attention to financial and
other economic aspects (Robinson, et al, 1994). Psychological contract becomes
more transactional after the breach. Herriot and Pemberton (1996), suggested
that relational contract is emotionally based; any perceived violation might result
in procedural inequity and the psychological contract may be renegotiated in
purely transactional terms.

Empirical studies and evidence suggested that contract breach results to reduced
psychological well-being (Conway & Briner, 2002). Previous researches have
reported the outcomes of relational psychological contract breach. Reduced job
satisfaction (Ul-Hagq, et al., 2011), increased intention to leave (e.g. Adina, 2014;
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Ozan and Amet, 2013; Senia and Nafeeza, 2016) and reduced trust in the
organization (e.g. Robison, 1996). In terms of behavior, contract breach
negatively affects in-role performance and extra-role behaviours (Robinson &
Morrison, 1995). Similarly, organizational citizenship behavior (e.g. Robinson &
Morrison, 1995) and trust (e.g. Robinson, 1996).

Additionally, turnover intention reflects the subjective tendency that an employee
will leave his organization at a certain future period (Zhao, et al, 2007). It is a
multi-stage process consisting of three components which are: psychological,
cognitive and behavioral in nature (Takase, 2010). Turnover intention is an
employee’s inclination to leave his or her organization (Emberland & Rundmo,
2010). Intention to quit is extensively researched because of the importance it
holds towards the success of an organization and labor productivity.

Empirical Review

The study critically reviewed some of the related literatures with the intention of
bringing out the research gap clearly for present study to establish clear
hypotheses. Ozan and Amet (2013) examined the direct and indirect effects of
psychological contract breach on Academicians’ turnover intention in Turkey.
Their findings indicated a positive relationship between psychological contract
breach and turnover intention.

Adina (2014) examined the impact of psychological contract breach and
psychological contract fulfillment on employees’ intention to quit in telecom
sector of Pakistan. Findings from the study indicated that a psychological breach
was positively related to intention to quit behavior of employees and negatively
related to contract fulfillment and intention to leave.

Salisu and Kabiru (2015) studied psychological contract and employee turnover
intention among Nigerian employee in private organizations. According to their
findings, the relational, transactional and balanced psychological contracts have
significant relationship with employee turnover intention. The result concludes
that as employees perceive the relational, transactional and balanced contracts are
not met, so their turnover intention increases.

Adnan and Sumera (2015) study of psychological contract breach and impact on
employee turnover intention and job satisfaction was based on private school
teachers in Peshawar. The result of the study shows that there exists a negative
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relationship between psychological contract breach and employee turnover
intention while job satisfaction is positively related to psychological contract
breach. Salisu (2016) examined the influence of psychological contract and
organizational justice on employee turnover intention in Nigerian deposit money
bank. The result of the study proves an insignificant relationship between
relational and transactional psychological contracts and turnover intention. On the
contrary, balanced psychological contract is negatively significantly related to
turnover intention.

Ruth and Eric (2020) investigated Psychological Contracts, Work Behaviour and
Turnover Intention in the Hong Kong Telecommunications Industry. The study
adopted a quantitative research methodology and Partial Least Squares Structural
Equation Modelling (PLS-SEM) was used to analyze the data. The results showed
that the psychological contract is significantly related to work behaviour and
turnover intention.

Gabriel et al., (2022) examined Psychological Contract Breach and Turnover
Intentions among Lecturers: The Moderating Role of Organizational Climate. The
result of the findings indicates that lecturers who enjoyed management support
were less likely to quit their jobs, while experiencing peace in the school played a
significant factor in reducing turnover intention.

Zhenhua et al., (2023) studied how psychological contract violation impacts
turnover intentions of knowledge workers with the moderating effect of job
embeddedness. The results revealed that psychological contract violation
positively predicts the turnover intention of knowledge workers, job satisfaction
mediates the positive effect of psychological contract violation on turnover
intention, and job embeddedness negatively regulates the positive effect of
psychological contract violation on turnover intention. On the basis of this
empirical review the study set to develop the research hypotheses earlier in the
introductory part of the paper.

Theoretical Review

There are numerous organizational behavior theories that strengthen the concept
of psychological contract. For the purpose of this research, two theories that
underpin this study are: the social exchange theory and theory of reasoned action.
Social exchange theory (SET) is among the most influential conceptual paradigms
for understanding workplace behavior. It provides an important insight into on
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how a breach of this kind of relationship as relational psychological contract may
lead to negative reaction. The social exchange theory is based on the principle of
reciprocity or reciprocal exchanges (Blau, 1964; Gouldner, 1960). In other
words, the social exchange theoretical viewpoint accounts for social structure: as
a process of negotiated exchanges between parties based on the expectations that
inputs will lead to proportionate outcome. And that social relations (such as
employment relationship) are formed by the use of a subjective cost-benefit
analysis and the evaluation of alternatives (Gouldner, 1960). Thus, on the basis of
its recognition of economic and social exchange, this theory laid the basic
foundation for understanding the relational psychological contract. The theory
hypothesizes that people will provide back proportionately what they perceive to
have obtained (or fail to have obtained) from the other party in the relationship
(Eisenberger, et al., 1986). Secondly, the theory of reasoned action (TRA) as
explained by Ajzen and Fishbein (1980) suggests that individuals use the
information at their disposal in a rational way to reach at behavioral decision. The
process procedure is seen as being hierarchical; starting from beliefs, through
attitude and social norms to intention and finally to behavior. To put it in a more
appropriate way, the theory proposes that, a person’s behavioral intention to
perform certain behavior is a very close determinant of the behavior (Lane, et al.,
1988,). Based on the theory of reasoned action, employee turnover researchers
have focused on the relationship between the intention to quit the organization
and actual turnover (Manager & Eikeland, 1990).

STUDY MODEL

INPUT (1V) PROCESS OUTPUT (DV)
Breach of tangible relational > Belief, > Turnoyer
psychological contract perception of Intention
breach and
attitude

Y

Breach of intangible
relational psychological
contract

Source: Authors’ Research framework, 2023

Materials and Methods
The study examined the situation in the private secondary schools regarding the
breach of relational psychological contract and its effect on employee turnover
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intention. The population of the study was 880 which is made up of the teaching
staff of the registered private school in Katsina metropolis. Cross-sectional
survey design was adopted. Data were collected from the sampled respondents on
the constructs of relational psychological contract breach and employee turnover
intention through questionnaire. Cochran 1977 formula was used in arriving at the
sample size of 268. To ensure samples are drawn from registered private
secondary schools proportionate random sampling is appropriate to the study, as
shown by Freund & Wilson, (2003). Proportionate random sampling as its name
implies, involves a process using simple random sampling procedure to select
elements from each unit of the population. The elements drawn from each unit of
the population are proportionately distributed to the total number of its
contribution to the total population Relational psychological contract breach was
proxied by breach of tangible relational psychological contract breach and
intangible relational psychological contract breach. Eight items reported in
Rousseau (2000) were adapted. Sample of items include “concern for my
personal welfare and stable benefits for employees’ families.” Turnover
intention was measured using Moynihan and Pandey (2007) 2 items scale.
Sample of the items include “I often look for job opportunities outside this
organization” and “I would like to spend the rest of my career with this
organization”.  All the items were rated using a Likert scale ranging from 1=
strongly disagree; 4= strongly agree. The response value of the second item of
turnover intention was reversed before moving on with analysis. Correlation and
Regression analysis was used for data analysis. Reliability test and factor analysis
were also performed. The data was analyzed using Statistical Package for the
Social Science (SPSS) software version 16. To ensure the validity of the
questionnaire items, a pilot study was conducted on the five largest private
schools in Katsina metropolis. Fifty questionnaires were administered to pre-test
the questionnaire items. Forty-five copies were returned, a response rate of 90%.
For the face validity, the instrument was given to three senior academic who made
minor observations. Reliability test was conducted through the adoption of
Cronbach’s alpha. The independent and the dependent variables showed a very
good level of internal consistency. The internal reliability of the measures of the
relational psychological contract breach and turnover intention are presented in
table 1
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Table 1: Summary of Reliability Analysis of Independent and Dependent
Variables

Variables Number of items  Cronbach’s alpha
Tangible relational psychological contract breach 5 0.844
Intangible relational psychological contract breach 3 0.826
Turnover intention 2 0.863

Source: Authors’ computation, 2023

It could be observed from the above table that the Cronbach’s Alpha values of the
constructs exceed 0.70. This indicates high degree of internal consistency among
the variables or scales used to measure relational psychological contract and
turnover intention. They were all considered reliable for further analysis.

Results and Discussion

Response Rate
The table below gives the breakdown of the response to the questionnaires
distributed.

Table 2: Response Rate of the Questionnaire

Response Frequency Percentage (%)
Number of distributed questionnaires 268 100
Questionnaires returned 250 93.28
Questionnaire not returned 18 6.72
Questionnaires valid 250 93.28

Source: Field survey 2023

Table 2 above shows that out of the 268 questionnaires that were distributed in the
course of data collection, 250 were returned and valid. This represents 93.28 %
of the total number of questionnaires administered. This was considered adequate
for further analysis.

Factor analysis was conducted on both the independent and the dependent
variable. Table 3 shows the result of principal component analysis for
independent variable (breach of relational psychological contract).
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Table 3: Components

ITEMS 1 2 3

TRPCB 02 My employer is responsive to my personal concerns and  0.689
welfare

TRPCB 04 My employer pays wages and salaries that | can count 0.661

on

ITRPCB 02 My employer has concern for my long-term wellbeing 0.769
Eigen values 1.813 1.002 1494
% of variance explained 36.270 20.303 49.880

Table 3 explained factor analysis of the two proxies of breach of relational
psychological contract. The original eight items were reduced to three items.
Tangible relational psychological contract breach which originally had 5 items
were reduced to 2 indicators comprising TRPCB02 and TRPCB04. Three items
were dropped due to the failure to meet the requirement of factor analysis. Also,
intangible relational psychological contract which had 3 items were reduced to
only one indicator in respect of ITRPCBO2.

The table 4 below is the result of principal component analysis for the dependent
variable (turnover intention)

Table 4: Component

ITEMS 1
TINO1 I often look for job opportunities outside this organization 0.715
TINO2 I would like to spend the rest of my career with this organization 0.715
Eigen value (TINO1) 1.022
% of variance explained (TINO1) 51.120

Sources: Factor analysis output 2023

The one component solution explains a total of 51.120% of the variance. The
component was defined by two items (TINO1 & TINO2) relating to turnover
intention. The Eigen value in respect of the dependent variable was more than
one. All the items reported communalities up to the required level.
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The Table 5: below shows the result of correlation analysis

Correlations

TANGIBLE INTANGIBLE
RELATIONAL RELATIONAL
PSYCHOLOGICAL PSYCHOLOGICAL
CONTRACT BREACH CONTRACT BREACH TINO1
TRPCB Pearson Correlation 1 264" 152"
Sig. (2-tailed) 000 018
N 250 250 250
ITRPCB Pearson Correlation .264™ 1 .189™
Sig. (2-tailed) .000 .003
N 250 250 250
TINO1 Pearson Correlation .152" .189™ 1
Sig. (2-tailed) 018 .003
N 250 250 250

**_ Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

The result of correlation analysis shows a significant positive relationship
between tangible relational psychological contract breach and intangible relational
psychological contract breach (r = 0.264, p < 0.01). Tangible relational
psychological contract breach is significantly positively related to turnover
intention of teachers in the management of private secondary schools (r =0.152, p
< 0.05). Intangible relational psychological contract breach is also significantly
positively related to turnover intention of teachers in the management of private
secondary schools (r =0.189, p< 0.01). This current finding aligns with the
findings of Ozan & Amet (2013) and Salisu & Kabiru (2015). It is however in
contrast with the finding of Salisu (2016).

Regression results and test of hypotheses
Tables 1, 2, 3: show the results of the regression analysis

Table 5: Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 5742 .329 321 20341 1.581

a. Predictors: (Constant), TRPCB,ITRPCB

B. Dependent Variable: Turnover Intention 01
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Table 2 Anova
Model Sum of Squares Df Mean Square  F Sig.
1 Regression 57.536 2 28.768 41.713 .003
Residual 117.348 248 0.4732
Total 174.884 250

A. Predictors: (Constant), TRPCB, ITRPCB
B. Dependent Variable: Turnover Intention 01

Table 3 Coefficients

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant)  3.499 136 25.710 .000
TRPCB 0.53 .031 .109 1.678 .043
ITRPCB 0.70 .028 161 2.467 .014

a. Dependent Variable: TINO1

The regression result shows that both tangible and intangible relational
psychological contract breaches have positive significant effect on turnover
intention. The result is significant at p < 0.05. The coefficient of correlation (r) is
0.574 which is high, the R square is 32.9% which indicates that only 32.9% of the
variation in turnover intention can be explained by relational psychological
contract breach. Adjusted R Square was 0.321. The F- test of 41.713 and P value
of less than 0.01 indicate a significant prediction of the dependent variable by the
independent variables. From the table of coefficients, it can be concluded that
breach of tangible relational psychological contract with beta value of 0.109, t
value of 1.678 and p value of less than 0.05 has significant positive effect on
employee turnover intention in the management of private secondary schools.
Consequently, the null hypothesis is rejected.

Furthermore, the result from the table of coefficients shows that the breach of
intangible relational psychological contract breach with beta value of 0.161, t
value of 2.467 and p value of less than 0.05 also has significant positive effect on
employee turnover intention in the management of private secondary schools.
Thus, the null hypothesis which stated that the breach of intangible relational
psychological has no significant effect on employees’ turnover intention is
rejected. The findings of this study align with the findings of Ozan and Amet
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(2013) and Adina (2014). They are however in contrast with the findings of
Adnan and Sumera (2015) and Salisu (2016).

The main objective of this study is to determine the effect of breach of relational
psychological contract in predicting employee turnover intention in the
management of private schools. Both the predicted hypotheses were rejected.
From the findings of the study, the regression result shows that both the breach of
tangible and intangible relational psychological contract make contribution to
turnover intentions of teachers in the management of private secondary schools.
That is, as employees in private schools perceive that their tangible relational
psychological contracts such as employee welfare, job security, reliable wages
and salaries are breached, their turnover intention increases.

Furthermore, as employees in private secondary schools perceive breach of their
intangible relational psychological contracts such as long-term wellbeing, steady
employment and opportunity for growth as well as interest of the employees in
mind while making decisions, their turnover intention increases. This implies that
employees in the private schools’ place emphasis on both the intrinsic and
extrinsic dimensions of relational psychological contract. The present research
findings contribute to literature on relational psychological contract and turnover
intention.

Conclusion and Recommendations

The main purpose of this study was to examine the effect of relational
psychological contract breach on turnover intention of employees in the
management of private secondary schools. Based on the findings of this study, we
conclude that the educational institutions in Nigeria are confronted with a number
of challenges in terms of human resource development. These include issues
related to meeting the expectations of employees. Relational psychological
contract breach is positively influencing employee turnover intention in Nigerian
schools. Thus, in addition to possible factors related to an individual employee’s
personality traits and prior job experience, employees are influenced by their
perception of the extent to which their relational psychological contract is
breached by their employers. Therefore, it could be concluded that if teachers
perceive breach of tangible and intangible relational psychological contracts, their
turnover intention will increase. The following recommendations are made based
on the findings of the study: School management should prioritize the issues of
employees’ welfare and wellbeing as well as job security to prevent employees’
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turnover. School administrators and business managers should be committed to
meeting the intrinsic aspect of relational psychological contract such as long-term
wellbeing, steady employment and opportunity for growth as well as interest of
the employees in mind while making decisions to ensure employee retention.
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Abstract

Entrepreneurship is recognized as a vital driver of economic growth and
empowerment, with a potential to significantly improve the socioeconomic
conditions of individuals and communities. In many developing regions, however,
women face unique challenges and barriers stemming from cultural norms,
values, and practices that influence their decision to become entrepreneurs. Using
a mixed-methods approach, combining both quantitative and qualitative research
methods, this study attempts to explore the intricate relationship between cultural
factors and the entrepreneurial intentions of women in the north-western region
of Nigeria, using Daura as a case study. The research methodology involves
surveys, interviews, and focus group discussions to gather data from a diverse
sample of women in Daura Local Government Area. The sample was derived
from the 2016 census projection of the population. With a sample size of 1419
participants, it was discovered that certain cultural practices encourage the
procreation of women owned enterprises in certain trades or skills in North-
Western Nigeria. Using correlation analysis, it was further discovered that there
are positive significant interaction between elements of cultural practice and
factors determining entrepreneurial intention of women in Daura Local
Government Area of Katsina State; except for the cultural imposition of the
husband’s over the wife’s earning which has a significant negative correlation
with wife’s Entrepreneurial Intention (r = -0.0857; p>0.05%).The study therefore
recommended that cultural factors that ensure the procreation and proliferation
of women entrepreneurship be encouraged, protected and sustained against all
other forms of external cultural influences that are to a large extent considered
foreign to the local environment.
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Introduction

Regardless of where they are in the economic development process, most nations
recognise the value of supporting the establishment, viability, expansion, and
growth of micro and small businesses (ILO, 2007). More so since the
establishment of these micro and small-scale enterprises is a necessary component
of rural development, which is a by-product of national development, reinforcing
the idea that entrepreneurship is the driving force behind economic progress (Acs,
et al., 2005; Carree & Thurik, 2005). Through the creation of jobs, micro-
enterprises boost the economies of all nations by increasing incomes, expanding
consumers' purchasing power, reducing expenses, and enhancing the comfort of
business operations (Jhansi & Mishra, 2012).

According to previous studies, entrepreneurship generally has a strong economic
contribution potential through innovation and job creation (Abdulsalam & Bolaji,
2010; Mudasiru & Subair, 2010; Maobolaji, 2010), contributions that are not
exclusive to any one economy. Factor or resource based firm creation and setup
are ubiquitous, pervasive, and even vital in a factor or resource driven economy
like Nigeria's. Due to the low GDP levels, high levels of poverty and high
unemployment rates, the only realistic alternative to mega-projects targeted at
macro-level development initiatives is the sensitization of the populace to
entrepreneurship, that is, setting up of micro or small firms, based on the
availability of both human and natural resources.

It is important to comprehend how to make use of the existing natural resources if
one is to achieve meaningful progress in the formation of businesses that leads to
economic development. With a grade of 53%, Nigeria was ranked first in sub-
Saharan Africa for micro-enterprise creation by the Global Entrepreneur Monitor
(GEM, 2012). This imparts a constructive perspective. At this point, the question
is what percentage of this impressive rating corresponds to female business
owners? What cultural characteristics also contribute to the percentage of women
engaged in these entrepreneurial endeavours? Are the cultural characteristics
repeatable such that there are more women entrepreneurs across the nation?

The CIA (2012) noted that women make up roughly 49.9% of Nigeria's
population and more than 50% of those who live in rural areas, making these
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questions crucial at this juncture. Furthermore, it is widely believed that women
are more disadvantaged than men, and that rural women are particularly worse off
than their urban counterparts. Although there are not many research on female
entrepreneurs, particularly in rural areas, in developing nations (Hirsch & Ozturk,
1999; Ozgen & Minsky, 2007), the few there are, focused more on common
antecedents such as finance and nature of the businesses but less so on the internal
drive and the influence of the prevailing socio-economic factors.
Governments’ policies must consider the fact that women make up a sizeable
fraction of the population in every nation in order to benefit the population as a
whole. According to some studies, using human and material resources effectively
is the best approach to promote economic growth and development (Adelakun,
2011; Raheem, Isah & Adedeji, 2018; Redmond & Nasir, 2020; Rahim, et al.,
2021). One approach to achieve this is by substantially increasing the number of
entrepreneurs in the nation through whatever means possible. Adequate human
resource utilisation, in particular, has been proven to be the cornerstone of
economic development (Hassan et al., 2019; Ahmed et al., 2020); where
consideration is made of the entire human population of the country legally
capable of performing some form of work or establishing enterprises for the
utilisation of the extra hands.

However, certain factors could impinge on the utility of this ever important
element of production. Some of these factors could have socio-economic
backgrounds which are inherent in the various elements of the environment. One
of such factors having implication for success is the cultural factor. The human
element of the society is broadly divided into two; male and female gender. The
interaction of these two different but interdependent members of the society is
guided by the cultural factor within the environment. Men, by the design of
nature, are predominant across virtually all human undertakings; with the only
avenue for the utilization of human resource that grants some level of moderate
equality being the practice of entrepreneurship. Here, the determinant of
performance is more of intangible ideation rather than biological determinism.
However, this is also greatly influenced by prevailing tradition and culture across
the world; with Nigeria not being an exception.

The necessity to give women entrepreneurs extra consideration is informed by the
roles that women play in societies that are shaped by their biological makeup and
the prevailing culture which hinder their economic goals beyond a few
professions or abilities deemed too masculine for them to be involved. They faced
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a wider range of difficulties as business owners in addition to taking risks and
taking into account other antecedents of entrepreneurship. In line with most
cultural stereotypes, women are expected to work in caregiving roles that have the
least amount of physical and mental demands and pose the least amount of risk. In
most presentation of role plays in Nigeria for instance, the woman is generally
associated with the kitchen and nurturing children.

The involvement of women in entrepreneurship varies across Nigeria due to
cultural variances. The North-West, which has arguably the highest percentage of
women in the nation (Businessday, 2023), trails other regions in terms of women
entrepreneurship (Thisday, 2023).

However, there is a growing need for awareness-raising and empowerment to
enable women to contribute their fair share to national economic development as
a result of an increase in cultural, economic, and social global transformation
caused by various globalising elements, such as the internet and ubiquitous GSM
telephony. As a result, research is needed to determine how cultural factors
influence women's entrepreneurial intents and behaviours in the country's North-
Western region.

Literature Review

Entrepreneurship is an all-encompassing concept that is neither gender biased nor
class determined. However, reviews of previous writings on the concept have
always been determined by the leaning of the study being carried out or the
narrowed perception of the writer cum researcher. In their quest for economic
emancipation and liberation, women embraced the idea of entrepreneurship and
they were actively assisted to do this by virtually all governments across the
world. In Nigeria, for instance, aside from constituting about 50% of the active
working population, they accounted for some 97% of all micro and small
enterprises (Mayoux, 2011), about 65% of the GDP (Udechukwu, 2011) and
about 94% of the total share of the employment generated across the informal
sector(Ndubuisi, 2012). In the USA in recent times they constitute 49% of all
new businesses established in 2021(www.weforum.org/agenda/2022/07/) and by
2022; 1821 new businesses are being established by women daily
(www.zippia.com/advice/women-entrepren). But what could be the major pull or
push for this quantum interest in entrepreneurship? Stephen and Mampoli (2013)
stated that women entrepreneurs’ motivation is basically due to “pull factors”, like
the need for self-determination or independence, self-fulfillment, work flexibility
and a need to address the challenge of unemployment through self-employment.
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Similarly, “push” factors such as frustration, monotony and boredom from
previous paid employment experiences (Hisrich & Brush, 1986) have also been
indicated. Other factors such as Personal characteristics, Life-path circumstances
and Environmental pressure were also discovered to have positive significance for
women entrepreneurial intentions.
Culture is made up of shared values, beliefs and assumptions about how people
should behave and interact, how decisions should be made and, in the corporate
world, how work activities should be carried out. The word “Culture” is a
derivative of the Latin word “cultura” which was derived from the verb “colo”,
variously translated to mean “to cultivate”, “to tend” or “to till”’(Tucker, 1931).
To understand culture for the purpose of rudimentary analysis, it is important to
identify certain cultural elements that may be unique to certain contexts or
universally applicable to all culture interfaced contexts. Universally, culture is
defined by the positional inquisition of values, presumptions and ideas that
constitute it, in the forms of the questions “How?” and “what?”. When applied to
entrepreneurship, questions such as ‘how do entrepreneurs behave?’ and ‘what is
the nature of entrepreneurial culture?” will be asked to understand entrepreneurial
culture within its contextual framework. Answers to these questions and more will
clarify what entrepreneurial culture is.

Culture defines what is acceptable of the behavior of an individual within a group
and it is usually an amalgamation of acceptable norms of behavior locally and
globally some of which are visibly demonstrated while others are internal to the
individual (Singelis, et al., 1999; Hofstede, 2001; Steel and Taras, 2010).
Culturally, men are always perceived as possessing leadership qualities beyond
the capabilities of women (Eagly & Mitchell 2004). This being a major
requirement in entrepreneurship, places men as drivers of high growth
entrepreneurial ventures while women are assumed to be more aligned to low
growth ventures (Elam et al. 2019; Shahriar 2018). To address this entrepreneurial
cultural misrepresentation, women entrepreneurs have developed the ability to
hone their leadership and managerial skills to a level that enables them function
optimally in any context where certain gendered leadership skills are required
(Hytti et al., 2016).

Around the world, one in five women have the intention to start a business and
many end up being successful entrepreneurs (ILO-WED, 2020). One of the
earliest considerations of the importance of intention, EI, in entrepreneurship was
Shapiro’s classification of the three dimensions upon which entrepreneurial
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intention is based viz Perceived desirability of the venture; perceived feasibility of
its outcome and propensity to act of the entrepreneur. All these three are unseen
precursors to the actual manifested act of entrepreneurship (Dimov, 2007) which
has been widely studied and examined from such angles as profitability,
sustainability and size. Understanding entrepreneurship requires appreciating its
multi-layered manifestations which are not simply determined by its outcomes,
but rather by a combination of precedencies; preceding the actual exhibition of
entrepreneurial abilities (Garcia-Rodriguez et al., 2015). It is at this point that it
becomes inherent to understand entrepreneurial intention in relation to other
factors of entrepreneurship.

For women entrepreneurial intention, the most appropriate theoretical
underpinning will be Ajen’s (1991) theory of planned behaviour (TPB), which
surmised that manifested behaviour or action are as a result of deliberate internal
postulations which are driven by factors within the context which the exhibited
behaviour occur. This allows for the incorporation of new variables (Schlaegel &
Koenig, 2014), such as culture and tradition to be used to determine the genesis of
entrepreneurial intention in women. Entrepreneurial Intention (EI) is therefore
considered a direct manifestation of “previously concealed latent potential”
(Broomé & Ohlsson, 2018) and an equally concealed willingness and ability to
engage in deliberate processes leading to outcomes that impact the environment
and are equally impacted by elements within the environment in return
(Donaldson, 2019).

Empirical Literature

The importance of intention in any human action can never be over emphasized.
In relation to entrepreneurship, it forms the basis of the final decision on what
direction to take. Empirically, studies have been carried out linking intention to
entrepreneurship. In a study carried out by Ojewumi et al (2021), the impact of
locus of control and gender on entrepreneurial intention was carried out based on
a sample of 264 respondents drawn from the civil service in Osun state. The
study concludes that while gender has no impact on entrepreneurial intention,
respondents with internal locus of control have higher entrepreneurial intention in
comparison to those with external locus of control. Though, the context differs to
that of the current study, this finding aligns with the notion of internalization of
cultural practices in consideration of entrepreneurial practices.
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In Aliero & Olarinde (2023), the impact of entrepreneurial education on
entrepreneurial intention of students of tertiary institutions in the North-Western
zone of Nigeria was examined. Using data sourced from 1871 respondents who
are final year students from six universities spread across four of the six north-
western states, and using a probit regression model, the study established that
entrepreneurship education can positively change student’s perception about
entrepreneurship and significantly influences the decision to become an
entrepreneur. Though among the several intervening variables ranked against
entrepreneurial intention in the study was ethnicity, which positively impact
students’ intention, culture was however conspicuously absent. Environmental
influence, which could have also been substituted for culture, has a positive but
insignificant influence on students’ entrepreneurial intention. This could be
considered analogous to the finding of a previous study by Jena (2020) in which
family background has a positive and significant influence on students’
entrepreneurial intention.

Like in some of the previous studies, Jena’s (2020) study of 509 university and
college students across India revealed that gender has no significance in
determining students’ entrepreneurial intention. However, aside from identifying
the positive impact of family background, the study was able to link the higher
impact of a background in business related course as against a non-business
course of study. Here too, cultural influence was subsumed in the family
background of the respondent. Culture has always been considered a major
influence in the determination of entrepreneurial intention (Etzioni, 1987; Lifian
& Chen, 2009); a relationship that could either be positive or negative (Lifian et
al., 2013) depending on the elements of the culture under review. Though
economic factors may be at the fore front of differences in the level of
entrepreneurial intentions between two or more groups of people, culture might
provide the essential explanatory factors underlining the manner of
entrepreneurial intention displayed by each (Freytag & Thurik, 2010). Thurik and
Dejardin (2011) pointed out this fact by citing the proportionate differences
between the working population in Britain and France in 2007, where one out of
every eight Britons is self-employed while it is one out of ten for the French. They
associated this variance across countries to cultural or institutional differences
rather than just technological or economic development.
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Materials and Methods

The study adopted a survey design that is both descriptive and exploratory to
gather data from women micro business operators within the zones under Daura
local government area. Data were collected through a 37-item instrument. The
first section of the questionnaire comprising 7 items, measures demographic
information such as age, marital status, family size, ethnic linage and perceived
income class. Background to the intention of becoming an entrepreneur was
measured using 10 items while elements of cultural influence were covered by the
subsequent 10 items. Women entrepreneurs’ empowerment through various forms
of intervention was captured by the last 10 items. Responses were based on a 5-
point Likert scale, ranging from ‘1’ Strongly disagree to ‘5’ Strongly agree. The
population for this study included all women micro business operators in Daura
local government area of Katsina state. This was estimated from a deduction of
the National Bureau of Statistics (2016) projections. With an estimated population
of approximately 224,884 and female constituting about 48.6% according to the
2006 census, the 2016 projection of 303,600 gives a female population of 147,550
(NBS, 2016); this constitutes the entire population for this study. According to the
Global Entrepreneur Monitor (GEM, 2014), the proportion of women involved in
business in the Northern part of Nigeria is about 25%, approximating 36,887
women entrepreneurs for Daura Local Government Area, going by the 2016
projection. This includes women traders and women involved in cottage
industries especially in the agricultural and food related ventures. In estimating
the sample size, the Krejcie and Morgan (1970) formula was adopted with the
following equation and parameters:

S=X? NP(1-P)/d2 (N-1)+X2 P(1-P)

Where;

S =required sample

X 2 = the table value of chi-square for 1 degree of freedom (3.841)

N= population

P= population proportion (in this case, 0.50)

d= degree of accuracy (or confidence interval expressed in proportion 0.05)

Therefore, with an estimated women entrepreneurs’ population of 36,887; a total
of 1,419 respondents were sampled for this study.

Daura local government area is made up of about 30 districts namely; Daeram,
Gurjiya, Sharawa, Daura, Maji Yawa, Yarogel, Ganga, Suduji, Bauni, Zari, Bojo,
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Don-Nakola Garjiya, Dunu, Lambu-Tudu, Jambu, Kalgo, Kamfawa, Kurneji,
Madobi, Mazoji, Sabon-Yara, Sabon-Gari, Sarkin-Yara, Shadambu, Sukwanawa,
Turimni, Ubandawaki, Yamadawa, Unguwa Dawaki, Shamarada. To cover all the
districts, cluster sampling was adopted across the six wards covering the districts
with each ward representing a geographical cluster. The six wards are Sarkin-
Yara 1 and 2, Madobi 1 and 2, Ubandawaki 1 and 2. Sub-sample size for each
cluster was based on probability proportionate to size (PPS) while actual
respondent from within the clusters was determined by simple random sampling
procedure using female research assistants who visited each respondent’s home or
place of business.

With estimated women entrepreneurs’ population of 36,887; a total of 1,419
respondents was therefore sampled for this study. To address for attrition and
other data gathering anomalies, a total of 1,600 questionnaires were administered
from which the predetermined sample quantity of 1,419 was subsequently
extracted. Data gathered through the questionnaires was first analysed to derive
the demographic information of the respondents as presented in Table 5.1 below.
Subsequently, the data was subjected to descriptive statistical analysis to get the
mean and standard deviation of the responses. This enables the researchers to
determine relevant construct of each response and the degree (level) of intensity
of the factor being measured. This is presented in Table 5.2 below. Thereafter, a
correlational analysis was conducted to determine the degree and significance of
relationship between identified factors of culture and entrepreneurial intention of
the respondents as presented in Tables 5.3 and 5.4.

Results and Discussions

49



i i

Table 1: Demographic Information of respondents
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SIN Item Size %
1 Single 201 14.16
Marital Status Married 1006 70.89
Divorced 39 2.75
Widowed 173 12.19
1419 100
2 18 — 25 years 502 35.38
26 — 35 years 337 23.75
Age Range 36 — 45 years 219 15.43
46 — 55 years 201 14.16
Above 55 years 160 11.28
1419 100
3 None 2 0.14
Family Size 1to4 811 57.15
More than 4 606 42.71
1419 100
4 Hausa 377 26.57
Tribe/Ethnic Affiliation  Fulani 1005 70.82
Others 37 2.61
1419 100
5 Educational Background  No formal Education 622 43.83
Primary School Only 719 50.67
Secondary School 67 4.72
Tertiary Education 11 0.78
1419 100
6 Less than N70,000 (~$100) pm 1283 90.42
N70,000 — N150,000 (~$200) pm 122 8.60
Income Level(Est) N150,000 — N300,000 (~$400)pm 13 0.92
N300,000 — N500,00 (~$700) pm 1 0.07
More than N500,000 per month 0 0.00
1419 100

Source: Authors field work, 2023

Data analysis revealed that of the 1,419 respondents, 1207 (85%) are married, 39
(2.75%) are divorced and 173 (12.19%) are widowed. It also shows that the
average age range is 26 — 35 years while modal family size is 4. For ethnic
affiliation, 70.82% (1005) claimed to be Fulani by extraction; 377 (26.57%),
Hausa and others 37 (2.61%). Educationally, majority of the respondents (94.5%)
have less than secondary education, with just 11 (0.78%) having higher education.
Most of the respondents, 1,283 (90.42%) earn less than N70, 000 a month; while
only 1(0.07%) claimed earning between N300,000 and N500,000 a month. On the
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other hand, 122 (8.6%) and 13 (0.92) earn a maximum of N150,000 and
N300,000 per month respectively.

Table 2: Summaries and Descriptive Statistics

Code Mean SD Construct  Level
Items on Entrepreneurial
Intention
I received traditional training to Tratra 4.430585 .9290457 Pull High
want to start my own business
I have always had the intention to Intfin 4.776603 Pull High
be financially independent .590345
I have formal training to become TraEnt 1.73432  1.055858 Pull - Low
an entrepreneur Intention
I have always considered BeEntr 4.903453 Push — High
becoming an entrepreneur 3520773 Intention
My parents own their own Parbiz 4.443975 Push High
businesses .9859006
My choice of business was driven Biztrad  3.453841 Push Moderate
by the tradition of my people 1.553404
I can not be involved in any other Othfom  3.336857 Push Moderate
form of business 1.533588
I inherited the trade and skills I InheSkl  4.320648 Push High
have 1.099784
I had a strong belief in the Feasblz Push High
feasibility of my business 4526427 9447946
I have all the skills to make a Suchiz 4534884 Pull High
success of my business .8851634
Items on Culture

Where | came from marriage is marimp  4.231149 1.13918  Socio- High
more important than having a cultural
business
It is part of culture for a female to femven  3.988724 1.227856 Socio- High
have a business venture (Sana’a) cultural
There are businesses strictly wombiz  4.916138 Cultural High
reserved for women 4323163 Barriers
As a married woman, | am not marbiz 1.879493 Cultural Low
permitted to own a business 71977371 Barriers
Women are allowed to mix freely freemix  4.852008 Cultural High
with opposite sex because of 4786866 Barriers
business
Married women are allowed to hombiz ~ 2.80902 Cultural Moderate
have only home-based businesses 1.47505  Barriers
It is not compulsory for women to comearn 4.503171 1.096454 Socio- High
earn a living through micro cultural
businesses
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Earnings from women business earnhus  1.023961 .227182 Socio- Low
efforts belong to their husband Cultural
Women must earn to share in the homkeep 1.684285 .794267  Socio- Low
burden of home-keeping Cultural
A woman cannot inherit a Inhebiz = 3.894996 1.194532 Cultural High
business Barriers

Key: interpretation of mean score: High — (5 — 3.68); Moderate — (3.67 — 2.34);
Low —(2.33-1)

For the research work proper, a 20-question instrument was used, with two
sections covering entrepreneurial intention and culture. All factors of the variables
tested for correlation between entrepreneurial intention (EI) and culture have
positive significant scores (see appendix A) except for the aspect of the culture
that gave the husband unrestricted access to the wife’s earning from her
entrepreneurial effort (r = -0.0857; p=0.05%), which has a significant negative
correlation with the wife’s entrepreneurial intention as borne by her background
training in entrepreneurial venturing. This factor also has no significant
correlation with wife’s intention to be financially independent (r =0.0399;
p=0.05%); the wife’s choice of venture (r =0.0205; p=0.05%); the wife free-
mixing with other men in the course of her business (r =0.0326; p=0.05%) and
whether it is compulsory to earn a living through micro business or not (r
=0.0478; p=0.05%).
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Table 3: Correlation of factors (negative and zero correlations)

Codes (factors) I score Interpretation
Earnhus Tratra (I received traditional -0.0857* Cultural imposition of the
(Earnings training to want to start my own husband’s right over the
from women  business) earning of the wife have a
business significant negative
efforts correlation with an
belong to entrepreneurially trained
their wife’s EI
husband) Intfin(l have always had the 0.0399 There is no significant
intention to be financially relationship between wife’s
independent) intention to be financially
independent and husband’s
right over her earnings
Wombiz (There are businesses 0.0205 There is no significant
strictly reserved for women) relationship ~ between  a
woman’s choice of venture
and the husband’s cultural
right over her earnings
Freemix (Women are allowed to 0.0326 There is no significant
mix freely with opposite sex relationship between
because of business) husband’s cultural right over
wife’s earning and free-
mixing of wife in the course
of business
Comearn (It is not compulsory for 0.0478 There is no significant
women to earn a living through relationship between

micro businesses)

husband’s cultural right over
wife’s right to earn a living
through micro business or
not.

Source: Authors computation using STATA-SE; Correlation Analysis
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Table 4: Correlation of factors of Entrepreneurial Intention and Culture

tratra intfin traent beentr parbiz biztrad othform inheskl feasblv sucbiz marimp femven wombiz marbiz freemix hombiz comearn earnhus homkeep
inhebiz

+
tratra| 1.0000

intfin| 0.5857* 1.0000

traent| 0.3575* 0.2226* 1.0000

beentr | 0.7071* 0.6189* 0.1908* 1.0000

parbiz| 0.8737* 0.6516* 0.3925* 0.7534* 1.0000

biztrad | 0.7157* 0.4205* 0.6811* 0.4335* 0.7405* 1.0000

othform| 0.6698* 0.3955* 0.7164* 0.4181* 0.6846* 0.9713* 1.0000

inheskl| 0.8828* 0.6329* 0.4299* 0.7502* 0.9541* 0.8014* 0.7446* 1.0000

feasblv | 0.8463* 0.6245* 0.3488* 0.8101* 0.9451* 0.6765* 0.6353* 0.9308* 1.0000

suchiz | 0.8560* 0.6270* 0.3657* 0.8107* 0.9584* 0.7009* 0.6573* 0.9364* 0.9836* 1.0000

marimp | 0.8528* 0.5603* 0.4697* 0.6482* 0.9358* 0.8266* 0.7664* 0.9236* 0.9143* 0.9271* 1.0000

femven| 0.8042* 0.5170* 0.5732* 0.5407* 0.8675* 0.9392* 0.8911* 0.9041* 0.7875* 0.8127* 0.9149* 1.0000

wombiz | 0.5360* 0.5179* 0.1350* 0.8178* 0.6384* 0.3066* 0.2958* 0.5861* 0.7176* 0.7015* 0.5492* 0.4380* 1.0000

marbiz | 0.4783* 0.3336* 0.7632* 0.3025* 0.5810* 0.6246* 0.6073* 0.5649* 0.5465* 0.5607* 0.6398* 0.6307* 0.2140* 1.0000

freemix | 0.7476* 0.6291* 0.2152* 0.8901* 0.8147* 0.4887* 0.4714* 0.8377* 0.8990* 0.8760* 0.7120* 0.5959* 0.7919* 0.3411* 1.0000

hombiz | 0.6035* 0.3689* 0.8001* 0.3365* 0.6374* 0.8981* 0.9247* 0.6659* 0.5777* 0.5984* 0.7154* 0.8083* 0.2381* 0.6918* 0.3794* 1.0000
comearn| 0.8374* 0.6739* 0.3154* 0.7872* 0.9342* 0.6442* 0.5978* 0.9381* 0.9266* 0.9200* 0.8305* 0.7695* 0.6202* 0.4999* 0.8796* 0.5561*
1.0000

earnhus | -0.0857* 0.0399 0.2912* 0.0289 0.0595* 0.1051* 0.1145* 0.0652* 0.0529* 0.0555* 0.0712* 0.0869* 0.0205 0.4129* 0.0326 0.1568* 0.0478
1.0000

homkeep | 0.4261* 0.2661* 0.8039* 0.2364* 0.4862* 0.7409* 0.7410* 0.5326* 0.4321* 0.4530* 0.5819* 0.6963* 0.1672* 0.8759* 0.2665* 0.7431*
0.3907* 0.4406* 1.0000 inhebiz | 0.8275* 0.5367* 0.6153* 0.5963* 0.8774* 0.9352* 0.9074* 0.9103* 0.8313* 0.8475* 0.9191* 0.9411* 0.4705*
0.6409* 0.6684* 0.8595* 0.8012* 0.0976* 0.6652* 1.0000

Source: Authors computation using STATA-SE; Correlation Analysis

54



<12} INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023] &

The results of the data analysis indicate that there is a general positive significant
correlation between entrepreneurial intention and culture. However, each factor of
the variables under consideration were analysed using quantification approach,
where a high average or mean (p) indicates preponderance of positive perception
of the construct being represented by the factor. The outcome of the descriptive
analysis shows that women entrepreneurial intention in Daura is positively driven
by the traditional mind-set training of “pride of ownership” of one’s own business
(u=4.430585, 0=0.9290457), the intention to be financially independent
(1=4.776603, 6=0.590345), personal consideration of becoming an entrepreneur
(u=4.903453, ©=0.3520773), parents ownership of business (u=4.443975,
0=0.98590006), inheritance of business skills (u1=4.320648, 6=1.099784), belief in
the feasibility of the venture (u=4.456427, 6=0.9447946) and the possession of
relevant skills for success (u=4.534884, 6=0.8851634). Formal entrepreneurial
training has very low indication for the determination of the entrepreneurial
intention of the respondents (u=1.73432, 6=1.055858). This could be explained
from the very low educational attainment of the respondents. With the exception
of the 11(0.78%) with some form of tertiary education, it could safely be assumed
that majority were not exposed to formal entrepreneurial training.

On the other hand, cultural factors such as marriage (u=4.231149, 6=1.13918),
are rated high in consideration of entrepreneurial activities. Culturally, a woman
having a business venture is desirable (u=3.988724, 6=2.227856) as there are
designated businesses for women (u=4.916138, 0=0.432163). However, it is not
compulsory for women to earn a living through micro businesses (u=4.503171,
0=1.096454) but if they decide to do so, they have major control of their earnings
(1=1.023961, 6=0.227182).

In becoming a business owner, the woman entrepreneur is usually supported by
her family and friends (u=4.77308, 6=0.7627302) which eventually resulted in
her feeling important in society (u=4.897111, 6=0.3783437). With this in mind,
most women entrepreneurs believed that they possess certain important qualities
(u=4.980973, 0=0.1810607). Empowerment and economic assistance from
government were almost non-existent (u=1.96265, 6=1.041122) while women
entrepreneurs enjoy moderate support from Non-Governmental Organisations
(1=2.568006, 6=1.524179). They also enjoy moderate control over the utilisation
of their earnings (1=2.918957, 6=1.508715).
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The first objective of this study seeks to identify cultural factors that are related to
entrepreneurial intention in Daura. This objective was adequately addressed by
the revelation of the fact that six out of the ten prevailing cultural factors have
positively high implications for Entrepreneurial Intention (EI) within the study
area. Furthermore, determining the relationship between the cultural factors and
women entrepreneurial intention was addressed by the outcome of the correlation
analysis which shows that almost all the factors of the two variables have positive
significant correlation at 95% confidence interval; thus addressing the second
objective of the study. The third objective was to determine the influence of the
identified cultural factors on the businesses already established by women. This
was addressed by the discovery that cultural permissiveness with regards to
women ownership of business (u=3.988724, 6=2.227856) and free mixing in the
course of the business (u=4.852008, o= 0.4786866) encourages sustainability of
the business.

Conclusion and Recommendations

Women entrepreneurs the world over face various challenges; some of which are
global and universal while others are local and specifically restricted to individual
commune or some other form of geographical expression. For instance,
discriminations emanating from the demand of physiology and biological
determinism are world-wide. From the various depictions of women as being
functionally attached to preparing the food for the family to the compelling role of
child-care, some roles are universally reserved for women. Notwithstanding this
global stereotyping, women also share in other roles relevant to the growth and
development of the society, especially when it comes to venture creation. This
study has been able to situate the importance of a permissive culture in enhancing
women participation in entrepreneurship especially in the North-western part of
the country. The study also shows that, contrary to expectation, women in the
North-west, especially in the Daura axis, enjoy a lot of social permissiveness that
should encourage positive entrepreneurial development. Though marriage is
placed above being entrepreneurial in the social ranking, an enterprising is a
desirable option. This is more so as the institution of marriage does not debar a
woman from having a high entrepreneurial intention (EI). One could safely
assume that with more enlightenment, both educationally and entrepreneurially,
and government support through various interventions, women in the North-West
represent a veritable store of human capital for economic development and
growth.
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From the findings of this study, policies that will enhance the social
permissiveness of women for the purpose of increasing their entrepreneurial
participation such as an expansion in the delivery of entrepreneurial education
beyond the classroom should be put in place. Stakeholders such as the
government at local, state and federal levels could achieve this by increasing
enlightenment programs to the North-West zone, specifically targeting women.
The lack of serious government support for women committed to becoming self-
employed should be addressed possibly by creating a specific arm of government
to be solely concerned with women entrepreneurial education, enlightenment and
empowerment. Such unit or arm of government could liaise with tertiary
institutions within the region to ensure proper delivery to the target beneficiaries.
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Abstract

The Central Bank of Nigeria (CBN) implements foreign exchange (forex)
intervention policies to promote the growth of small and medium enterprises
(SMEs) in the South West region of Nigeria. This study explored the complex
relationship between foreign exchange interventions by the CBN and the
performance of SMEs in South West Nigeria. Thematic analysis was employed to
analyse semi-structured interviews with SME owners and managers in Lagos,
Osun, and Oyo State. The study identified five areas seeking to identify the factors
underlying changes in government objectives towards forex interventions which
include; volatile capital inflow, exposure to liquidity shocks, interconnected
markets, forex hedging by exporters, and interest rate policy. The findings of this
study assist SMEs and policymakers in prioritizing sustainable development
indicators and making informed decisions to enhance their sustainability
performance.

Keywords: Business expansion, Foreign exchange, Macroeconomic stability,
Risk mitigation, Small and Medium Enterprises (SMES).

Introduction

The Central Bank of Nigeria (CBN) plays a crucial role in the Nigerian economy
by implementing foreign exchange (forex) intervention policies. These
interventions aim to stabilize the exchange rate, promote economic growth, and
support the development of small and medium-sized enterprises (SMEs). SMEs
are vital contributors to the Nigerian economy, driving job creation, innovation,
and overall economic diversification. However, they often face challenges in
accessing foreign exchange, hindering their growth and expansion.

CBN forex intervention policies can significantly impact SME business expansion
in south-west Nigeria. The SMEs rely on importing raw materials and equipment.
A stable exchange rate allows SMEs to predict and manage their import costs
effectively, reducing financial uncertainty and enabling better planning. More so,
a competitive exchange rate makes Nigerian exports more attractive in
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international markets, boosting SME export opportunities and expanding their
global reach. By doing so, SMEs can attract foreign investment and expertise
when they can confidently participate in international transactions. Stable forex
policies enhance investor confidence and encourage foreign capital inflows.
CBN forex intervention plays a critical role in fostering SME business expansion
in south-west Nigeria (llo et al, 2023). By stabilizing the exchange rate and
promoting access to foreign exchange, these policies can help SMEs overcome
financial constraints, enhance their competitiveness, and expand their operations
both domestically and internationally.

Forex intervention is, therefore, a significant route to achieving a developed
global economy. The foreign exchange rate serves as a global benchmark for
evaluating a nation's economic competitiveness, with forex intervention playing a
pivotal role in resource allocation for goods and services production (Iheanachor
& Etim, 2022). Managing an effective exchange rate regime is crucial for
achieving macroeconomic stability and fostering the growth of Small and
Medium Enterprises (SMEs). This rate signifies the value at which one nation's
currency exchanges for another on the foreign exchange market, where currencies
are traded on a one-to-one basis. The central bank of each country injects funds
into the market to stabilize local currencies (Audu, & Johnathan, 2022).

Globally, controlling fluctuations in local currency values is imperative,
especially for SMEs engaging in international trade. Periodic changes in the
foreign exchange market, influenced by factors such as currency demand,
inflation, and interest rates, prompt interventions to stabilize currency values. For
instance, the Naira to Dollar exchange rate may fluctuate, ranging from N364 to
$1, N365 to $1, N360 to $1, N300 to $1, N366 to $1, N477 to $1, and so forth
(Nwagbala, et al., 2023). Notably, these fluctuations significantly impact the
pricing of imported goods.

The quantity of forex, denominated in dollars, holds considerable sway over the
balance of payments and various macroeconomic variables. An effective
exchange rate regime is essential for the overall stability of a nation's economy
and directly influences the performance and development of SMEs. The forex
market dynamics, characterized by continuous currency trading, underscore the
importance of interventions to prevent drastic fluctuations and uphold the stability
of local currencies. The central role of central banks in injecting funds into the
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market underscores their commitment to maintaining currency stability (Audu, &
Johnathan, 2022). The foreign exchange rate is a critical metric that impacts
economic competitiveness and is central to SMEs engaged in global trade.
Managed effectively through interventions, it ensures stability and contributes to
the growth and resilience of both national economies and smaller businesses.

This is because Nigeria is a net importer of goods, meaning that it imports more
goods than it exports. As a result, fluctuations in the naira's exchange rate can
have a direct impact on the cost of imported goods, which can then be passed on
to domestic consumers. For example, if the naira depreciates against the US
dollar, this will make it more expensive for Nigerian businesses to import goods
from the United States (Adegbite, & Efe, 2022). As a result, businesses may raise
their prices to cover the increased cost of imports. This can then lead to higher
prices for consumers. Exchange rate pass through can also have an impact on the
prices of domestically produced goods. This is because domestic producers may
face increased competition from imported goods when the domestic currency
depreciates. To remain competitive, domestic producers may lower their prices,
which can then lead to lower prices for consumers.

In general, exchange rate pass-through is a complex issue that is influenced by a
number of factors. The degree of exchange rate pass-through can vary from one
industry to another and from one country to another (Ugwu, et al, 2023). This
study explored the complex relationship between foreign exchange interventions
by the Central Bank of Nigeria (CBN) and the performance of small and medium
enterprises (SMESs) in the South West region of Nigeria. Specifically, the study
addressed the following questions:
e What are the key risk factors that can affect the objectives and
effectiveness of FX interventions?
e How have CBN's FX interventions impacted SMEs in the South West of
Nigeria?
e What are the policy implications of these findings for promoting SME
growth and development in Nigeria?

Literature Review

Government intervention programs are defined as the policies, approaches, and
measures adopted by governments to support the effectiveness of SMEs (Akwu,
et al, 2023). Through a number of initiatives and programs, the government has
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the ability to establish an environment that supports SMEs in thriving. Through
the creation of jobs, the production of wealth, and the reduction of poverty, these
interventions seek to improve the economic and social well-being of individuals.

Governmental actions have a big impact on how SMEs develop, according to
studies. For instance, it was discovered in a study by Galli (2022) that small
enterprises have trouble accessing the finance markets, which are essential to their
expansion. The authors contend that the government must play a significant role
in ensuring small enterprises have access to loans.

Galli's (2022) survey, which consolidated opinions from various advanced and
emerging economies, diverged from some empirical studies, as most central banks
did not concur that government interventions led to increased exchange rate
volatility. The majority of central banks suggested that while the portfolio's
balance channel had weakened, government intervention still exerted influence
through signaling, coordination, and liquidity channels. Interestingly, the survey
noted that certain central banks were not swayed by common arguments against
government forex intervention, with the only somewhat supported argument being
the potential use of intervention as a substitute for other necessary policy changes.
The survey underscored that, in many instances, interventions in the forex
exchange market were driven by efforts to mitigate risks to monetary and
financial stability during the early stages of the 2019 global financial crisis.
Furthermore, several central banks escalated forex intervention to bolster liquidity
in the foreign exchange market. The effectiveness of Forex Intervention (FXI)
remains a subject of contention. Some studies indicate its efficacy in achieving
objectives, while others suggest otherwise. The impact of FXI likely hinges on
factors such as the scale of the intervention, the economic conditions of the
country, and the expectations of market participants. FXI, being a multifaceted
tool, can serve various purposes, and its effectiveness is an ongoing topic of
debate, even though it is acknowledged as a potent tool for central banks.

Small and Medium Enterprises (SMESs)

The classification of Small and Medium Enterprises (SMES) varies across
countries and regions, often based on factors like the number of employees and
annual revenue (Ibah et al., 2023). In Nigeria, SMEs are generally defined as
firms with nearly 50 employees and an annual turnover of up to NGN 100
million. A small business in Nigeria typically has a working capital not exceeding
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N250,000 ($1,346.62) and employs 50 workers or less on a full-time basis. The
national policy on MSMEs further categorizes small enterprises as those with
total assets not exceeding N50 million ($269,324.00) and a workforce of more
than ten but not exceeding forty-nine. Medium enterprises in Nigeria have total
assets above N50 million ($269,324) but not exceeding N500 million
(%$2,693,240), with a workforce ranging from 50 to 199 employees (Okunbanjo et
al., 2022).

In the UK, a small-scale business is defined as having an annual turnover of two
million pounds or less and fewer than 200 employees (Hammond & Titley, 2022).
In Japan, a small-scale business is characterized by its paid-up capital and
employee count (Ganseforth, 2023). Kumar et al. (2022) provides a broader
description of SMEs, taking into account various criteria such as turnover,
number of employees, profit, capital employed, available finance, market share,
and relative size within the industry. They emphasize quantitative factors like
turnover, asset value, profit, as well as qualitative variables, including the number
of employees.

Kumar et al. (2022) define SMEs as business organizations operating with a
relatively small amount of capital and employing a limited number of workers.
SMEs are acknowledged as crucial contributors to economic development, often
seen as the backbone of the economy. They play a significant role in job creation,
economic growth, entrepreneurship, and innovation. In developing countries like
Nigeria, SMEs are particularly important for reducing income inequality and
promoting social inclusion.

Foreign Exchange Rate and SMEs

The foreign exchange rate plays a crucial role in influencing the performance of
Small and Medium Enterprises (SMEs) that heavily rely on imported raw
materials. The vulnerability of SMEs to fluctuations in the exchange rate is
significant, given their dependence on foreign-sourced raw materials. Nearly all
SMEs in Nigeria, especially those operating in the informal sector, rely on
imports for their production inputs, exposing them to the risks associated with
currency fluctuations (Nnoli et al., 2023).
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Exchange rate fluctuations directly impact the cost of raw materials for SMEs. An
increase in the exchange rate leads to higher costs for imported materials,
subsequently raising the overall production costs and commodity prices. The
inability to source raw materials locally exacerbates this challenge, as SMEs in
Nigeria depend on external sources, which are often priced in foreign currencies
with unpredictable exchange rates (Nnoli, et al., 2013).

SMEs face additional challenges such as infrastructural deficits, inadequate
funding, and government policies. The study conceptualizes SMEs as operating in
the informal sector of the Nigerian economy, where they are particularly
vulnerable to the shocks and fluctuations in exchange rates (Ehiwele &
Ewododhe, 2023). This vulnerability is compounded by limited access to
structured sources of financing. Scholars in Nigeria emphasize the critical role of
SMEs in economic transformation, especially in the manufacturing sector, and
stress the need to consider the impact of monetary policies, such as exchange rate
deregulation, on SMEs in Nigeria (Alvarez & Barney, 2014; Ehiwele &
Ewododhe, 2023).

Exchange Rate Pass-Through (ERPT), defined as the extent to which changes in
exchange rates are reflected in domestic prices, is a critical factor. ERPT depends
on various elements, including market competition, the elasticity of demand for
imported goods, and firms' ability to adjust prices. Understanding ERPT is
essential in evaluating how changes in exchange rates affect domestic consumers
and the overall economic environment.

Theoretical Framework

The study's theoretical foundation is built upon the Optimal Currency Area
(OCA) and Resource Dependency Theory (RDT). The OCA theory, proposed by
Mundell and McKinnonas (2012), suggests that fixed exchange rate regimes can
promote trade and economic growth by reducing exchange rate risk and hedging
costs. However, it can also impede growth by limiting the ability of prices to
adjust to economic shocks. RDT, developed by Pfeffer and Salancik (1978),
explains how organizations interact with their environment to obtain necessary
resources. Organizations strive to reduce their dependence on external resources
by forming alliances, investing in research and development, or diversifying their
product offerings (Provis, (2023). RDT has been applied to understand SME
behavior in managing relationships with government agencies, suppliers, and
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customers (Chen & Li, 2019). Antunes de Oliveira (2022) emphasizes the
usefulness of RDT in understandlng the complex dynamics between organizations
and their environment, particularly for SMEs and their interactions with external
stakeholders.

Empirical Review

He et al., (2023) employed a multiple criterion decision-making (MCDM) method
to assess sustainable development indicators in SMEs. Their study, conducted in
Lithuania, gathered data from 106 SMEs and concluded that economic,
environmental, and social factors were the most crucial sustainable development
indicators for these businesses. Additionally, the MCDM methodology proved
effective in evaluating sustainable development indicators in SMEs. The findings
of this study can assist Lithuanian SMEs and policymakers in prioritizing
sustainable development indicators and making informed decisions to enhance
their sustainability performance.

Atayi, et al., (2020) conducted a study investigating the impact of exchange rate
fluctuations on the performance of Small and Medium Enterprises (SMES) in
Nigeria. Their findings indicated a negative and significant correlation between
exchange rate fluctuations and SME performance in the short term. In response to
their findings, the researchers recommended government intervention through the
provision of incentives and subsidies, particularly for local manufacturers. They
also suggested maintaining inflationary and interest rate policies conducive to a
stable exchange rate to support the resilience of SMEs. Olufayo and Fagite (2014)
delved into the impact of exchange rate volatility on exportation activities in both
the Nigerian oil and non-oil sectors. Despite covering the period from 1980 to
2011, their study found that exchange rate volatility did not significantly affect
either sector.

Ugwu et al. (2023) explored the relationship between exchange rate management
and SME growth in Nigeria. Using multiple regression analysis and time-series
data spanning from 1986 to 2010, their study revealed that exchange rate
depreciation, dominant in the time series, had no significant effect on SME
productivity. In contrast, exchange rate appreciation showed a positive correlation
with domestic output and contributed to improved SME performance. As a policy
recommendation, the authors proposed that the government should focus on
exchange rate appreciation to reduce production costs for SMEs heavily
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dependent on foreign inputs. They further suggested a complete ban on the
importation of consumer and intermediate goods that could be locally produced.
To enhance SME support, the government should prioritize technological
improvements, increase agricultural production, and promote the use of local raw
materials.

Materials and Methods

For this study, thematic analysis was employed to analyze semi-structured
interviews with SME owners and managers in South West Nigeria. These
interviews will delve into the experiences and perspectives of SMEs regarding the
impact of CBN foreign exchange intervention on their business expansion
endeavors. Thematic analysis, a qualitative research method, involves identifying,
analyzing, and interpreting recurring patterns or themes within a dataset. This
flexible and versatile method can be applied to a variety of data sources, including
interviews, focus groups, surveys, and documents.

A purposive sampling technique was employed to recruit a diverse group of SME
owners and managers from various industries across South West Nigeria. The
selection criteria ensured that the participants have a comprehensive
understanding of CBN foreign exchange intervention policies and their
implications for SME business expansion.

A semi-structured interview protocol was developed to guide the conversations.
The protocol will encompass open-ended questions designed to elicit in-depth
insights into the experiences of SMEs, including their perceptions of CBN foreign
exchange intervention policies, the challenges they face in accessing foreign
exchange, and the impact of these policies on their business expansion plans.
Prior to commencing the interviews, all participants were provided with a detailed
informed consent form. This form was clearly explaining the purpose of the study,
the confidentiality of their responses, and their right to withdraw from the study at
any time.

Data was analysed using thematic analysis which involves an iterative process of
data immersion, coding, and theme development. The researcher will thoroughly
review the transcribed interviews, immersing themselves in the data to gain a
comprehensive understanding of the participants’ experiences and perspectives.
The researcher identified recurring patterns, themes, or ideas within the data.
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These initial codes represented the building blocks for developing broader
themes.

The initial codes were organized into broader themes that capture the underlying
patterns and meaning in the data. This process involves refining and consolidating
the codes to ensure they accurately reflect the substance of the interviews.

The researchers critically reviewed the identified themes to ensure they are
internally consistent, coherent, and adequately represent the data. This may
involve revisiting the initial coding and searching for further evidence to support
or refine the themes.

Once the themes have been thoroughly reviewed, the researchers will define and
name them in a concise and meaningful way that captures their essence. The
theme names should reflect the core ideas and patterns identified in the data.

To ensure data integrity and organization, NVivo, a qualitative data analysis
software program, was utilized. This software facilitated the efficient
management of the transcribed interviews, enabling the researcher to seamlessly
code, categorize, and analyze the data.

Results and Discussion

Thematic Analysis on RISK Factors Affecting Objectives and Effectiveness
of FX Intervention

For more clarity on the factors affecting objectives and effectiveness of foreign
exchange intervention in emerging market economies (EMEs), an in-depth
interview in form of open-ended questions was submitted from interview with (3)
managers in Lagos, Osun, and Oyo State. It is not disagreeable to contend that,
there is need for government intervention to work in desire direction to realize
their objectives on global financial crisis bedeviled the SMEs expansion in
Nigeria.

Table 1: Interview Information

Participants’ Code Date of Focus Group Discussion  Position Location
Mgr.1-LG 01 June, 2023 Manager Lagos
Mgr.2-0G 07 June, 2023 Manager Osun
Mgr.3-0Y 14 June, 2023 Manager Oyo

Source: Author’s Computation, 2023
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Table 1, showed the various participants, the location of the respondents and the
date of focus group discussion. Prior to the commencement of the proceeding of
the in-depth interview, verbal consents were sought and gotten from the
respondents. The respondents were adequately informed of the study’s objectives,
methods of data collection and assured them of the confidentiality of the
information that the respondent granted. They were assured that none of them will
be identified by their names or by any other means that can reveal their identity at
any time, before, during or after the analysis.

Figure 1: Mind up Map of Factors affecting Objectives and Effectiveness of FX
Intervention

Risk Factors
to FX
Intervention

Volatile Exposure to Interconnect FXhedgingb Interest Rate
Capital Flow Liquidity ed Markets yexporters Policy
Shocks

Source: Nvivo 11 Map Path Output, 2023
Figure 2: Coding Query in NVivo
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THEME A THEME B
RISK FACTORS Ineffectiveness

Source: Nvivo 11 Map Path Output, 2023

The result of the focus group discussion was analyzed based on contents of the
themes. As illustrated it depict theme A and B have something in common, but
the more the risk factors the lower the objectives and the greater the
ineffectiveness of government foreign exchange intervention as shown in figure 2
above. Each item was coded and categorized, the result anchored on the risk
factors to effectiveness of forex intervention among SMEs’ owners in Lagos,
Osun and Oyo State. The study identified five areas seeking to identify the factors
underlying changes in government objectives towards forex interventions which
include; volatile capital inflow, exposure to liquidity shocks, interconnected
markets, forex hedging by exporters, and interest rate policy.

Manager 1 noted that an escalation in perceived risk to financial stability due to
volatile capital inflow might lead to the government's use of forex intervention as
a tool to counteract the momentum effect on the exchange rate. Meanwhile,
Manager 2 pointed out that increased exposure to liquidity shocks, stemming from
greater market interconnectedness, could be a reason for SMEs' vulnerability.

Despite many SMEs avoiding a free fall during the 2019 financial crisis and
strengthening their balance sheets, the crisis highlighted their susceptibility to
large de-leveraging pressure and sudden liquidity loss in various markets.
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Furthermore, Manager 2 highlighted that the vulnerability of SMEs to capital flow
shocks had increased due to extensive forward FX hedging by exporters and
increased bank involvement in supplying these hedges. This vulnerability
stemmed from banks having to borrow abroad and/or use swap markets to hedge
their FX exposures, making them highly sensitive to international liquidity
shocks.

Ugwu et al. (2023) supported these observations by suggesting that the
government should focus on exchange rate appreciation to reduce SMEs'
production costs during shock periods. They advocated for a total ban on the
importation of consumer and intermediate goods that could be produced locally.
The authors emphasized the importance of improving technological advancement,
increasing agricultural production, and developing local raw materials to reduce
dependence on foreign inputs.

Manager 3 added that exchange rate intervention might substitute for interest rate
policy in macroeconomic management, posing a unique challenge for an
emerging market, particularly as the policy rate dropped to almost zero since
November 2022. The central bank employed foreign exchange intervention as a
monetary policy tool to stabilize the economy.

Regarding policy consistency of FX intervention by the government, Manager 1
mentioned an occasion when it would have been desirable to intervene in the FX
market to contain excessive exchange rate volatility. However, no quick
intervention occurred, and this delay exacerbated inflationary pressure. Manager 2
indicated that intervention to stem appreciation was suspended due to increased
inflation expectations, creating a challenging policy dilemma for a government
aiming to limit risks to growth.

Conclusions and Recommendations

The survey highlighted some facts about government forex intervention, which
are consistent with the results of previous studies. The need to maintain monetary
stability, as well financial stability has recently been the elementary motive for
government forex intervention in Nigerian SMEs. The recent global financial
crisis, has caused a significant shift in emphasis towards reducing risk in the
Nigerian economy. Most of the recent forex interventions have been focused on
preventing speculative currency pressures and curbing volatility in capital flows
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as well as reducing risks to inflation. Softening foreign exchange funding liquidity
has also remained an important objective in Nigeria. The study concluded that the
South west geopolitical zone of Nigeria has been attempting to achieve these
objectives by limiting the exchange rate volatility rather than by setting a path for
the exchange rate level. Government forex intervention strategy should remain
constant by monitoring information about the international investors. Therefore,
the government should focus on the most liquid segment of the market and
preference should be made for less transparent intervention practices in order to
maximize results. The Nigerian government should use macro-prudential and
capital control measures as a complementary tool to in its forex intervention. This
is essential because, the owners of SMEs think that government intervention
works primarily through the signaling channel. The government should prolong
its forex interventions and accompany it with significant holdings of bond
securities in the banking sector and a substantial increase in short-term. The
monetary effect therefore, determines the sustain ability of government
interventions in the long-run for SMEs.
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Abstract

Several business collapses due to the incapability of the proprietor of such
business in exhibiting entrepreneurial traits in their business endeavor. This is
evident in most of the small and medium scale business failure in Nigeria. In lieu
of this, the study sought to investigate and evaluate the effects of entrepreneurial
characteristics on business performance with the case study of selected small
scale business in Offa Local Government in Kwara State, Nigeria. Additionally, it
identified certain factors which contribute to entrepreneurial characteristics
among selected small startup business in Kwara State, Nigeria. A total of 109
questionnaires was distributed, the study made use of survey method, hypothesis
was tested to guide the study and the responses of this research were numerically
quantified, tabulated and analyzed using regression analysis via SPSS application
package. The results of this study revealed that Risk taking and Innovativeness
are the major factor that affects the performance of selected startup business in
Offa local government. The study further recommends that selected
entrepreneurial firms should take the issue of entrepreneurial characteristics
serious as this will have a significant effect on the sustainability and survival of
small and medium startup business in Offa local government.

Keywords: Business Performance, Competitive Aggressiveness, Entrepreneurial
Characteristics, Proactiveness, Risk Taking

Introduction

An entrepreneur is a businessman with innovative skills who combines other
factors of production to cause some positive changes in business environment.
Entrepreneurs need characteristics and traits to improve their business
performance. Such traits and characteristics like autonomy, aggressiveness and
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risk taking. An entrepreneur with these mentioned characteristics will have a
competitive gain in his business atmosphere, while entrepreneurs without these
characteristic will either have a very abysmal performance or forced out of
business completely. It is against this backdrop that this research becomes
imperative. Erikson (2002) posits that characteristics of the entrepreneur are
determinants of firm performance. Essentially, firm performance is determined by
the attributes of the entrepreneur driving the process.

Prior studies have established that there are relationship between entrepreneurial
characteristics and performance of Small and Medium Enterprises (Al-Damen,
2015; Tambwe, 2015; Adeoye, 2013; Osemeke, 2012) save for there are very
little studies that have been conducted to study how the character of
entrepreneurs’ affect the performance of the SMEs in terms of sales growth and
profitability. Phelan (2014) opined that the most significant issue that persuades
the performance of SMEs in terms of sales growth and profitability is the
entrepreneurial characteristics of an entrepreneur which is the function of locus of
control, risk taking attitude, innovativeness, and need for achievement. SMEs
owners/managers are likely to possess certain entrepreneurial uniqueness in order
to be competitive and add to the accomplishment of a firm.

SMEs are anticipated to continue to exist in this turbulent business environment;
this is as a result of the fact that SMEs are the main pillars of Nigerian economy.
SMEs in their characteristics are able to triumph over many tribulations more
enthusiastically in the face of market developments. In the center of progressively
more extreme changes in the business environment, SMEs are required to have
higher flexibility and receptiveness (Maulana, et al, 2021), without the ability to
do so, SMEs are at risk of not being able to survive due to changes in the business
environment and high competition.

Ineptitude of entrepreneurial characteristics has led to abysmal business
performances in an organization. In lieu to this, moving into a business endeavor
without having the basic trade traits or the characteristics of an entrepreneur is
catastrophically not good enough. This is as a result of the fact that most of the
enterprises cannot survive the turbulent economic situation as a result of their daft
in entrepreneurial skills and traits. However, an entrepreneur who lacks the trait of
risk taking would not be able to make decisions and take actions that involve
uncertainty, potential loss and the possibility of failure. This has been one of the
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major reasons why many small and medium scale businesses are able to see the
light of the day. The incapability to successfully display a fundamental business
intuition as well as deficient in arts of motivation impedes the performance of
business enterprise in an indispensable way. As a result of this, the subject matter
of this research becomes an empirical issue worthy of investigation.

Literature Review
Conceptual Review

Business Performance

Business performance can be conceptualised from the area of sales, profitability,
rate of return on capital, turnover high rate and improved in market share. Lin et
al. (2016) developed three variables for performance; efficiency measurement,
sales growth and profitability. Business performance is the occurrence of
numerous aspects that is complex to enumerate (Sanchez & Marin, 2015).
Different literatures shows from different perspectives that combination of
quantitative and qualitative assessment have restrictions and are recommended to
be applied simultaneously, measuring quantitatively such as Return on Investment
(ROI), profit and sales. Despite the fact that the qualitative measurements are
often called performance indicators, performance measurement is by means of the
approach as a certain scale of performance indicators such as knowledge and
business experience, the capability to put forward quality products and services,
the competence to build up new products and processes, the capability to
supervise and work in groups, labour productivity and corporate responsibility to
the environment.

Sanchez and Marin (2005) calculated the performance of small and medium
enterprises with allusion to the three aspects namely profitability, productivity,
and market. While Lee and Tsang (2014) used performance endeavor represented
by the business growth comprising of sales growth, growth in company's assets,
and profit growth. Research in small and medium enterprises, business
performance measurement approach typically uses a combination of (financial
and nonfinancial), but difficulties do arise when managers of small and medium
enterprises are not ready to provide a robust information pertaining to
performance data (Beal, 2016).
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Entrepreneurial Characteristics

Entrepreneurial characteristics played significant position in ensuring the business
accomplishment in SMEs. Characteristics of entrepreneur can be conceptualised
as demographic characteristic, individual characteristic, personal traits,
entrepreneur orientation, and entrepreneur promptness. Previous studies
established that demographic characteristics, such as age and gender, and
individual background, such as education and former work experience, had effect
on entrepreneurial intention and endeavor, personal qualities and traits, such as
self-confidence and perseverance, entrepreneurial orientation, e.g. autonomy,
innovativeness, risk taking, pro-activeness, competitive aggressiveness, and
motivation, entrepreneurial readiness in this study refers to self-efficacy.
Fundamental characteristics such as generic and specific knowledge, motives,
traits, self-images, social roles and skills which result in entrepreneurial and
business formation, survival, and/or growth (Mitchelmore & Rowley, 2010).

Entrepreneurial characteristics can also be well thought-out as a distinctive
feature, or quality that someone or somebody has, such as being innovative,
creative and open to change, and having the ability to identify opportunities and
achieving stated goals. Further studies by (Nieuwenhuizen, 2004; Nieman &
Bennett, 2002; Nieman, et al., 2003), suggested that the characteristics of
entrepreneurs, can be acquired by birth; through life experiences or through
entrepreneurial processes. They emphasize that these characteristics should be
adapted to all entrepreneurs, everywhere he/she lives irrespective of his/her origin
because the absence of any one of them could cause a critical weakness in an
individual’s ability to act entrepreneurially.

Entrepreneurial Risk Taking

Risk taking refers to the propensity to take courageous measures such in venturing
into an unknown novel markets and committing a substantial part of resources to
business with unsure outcomes. Risk taking can be referred to as an
entrepreneurial willingness to pursue opportunities in spite of uncertainty
surrounding the final success (Deakins & Freel, 2012). Risk taking also involves
acting courageously without knowing the consequences of such risk. The
psychological theories of locus of control and need for achievement entail a
moderate level of risk taking propensity (Deakins & Freel, 2012). Callaghan
(2009) has also been associated with higher performance by individuals. This
might envisage that a moderate level of risk taking propensity would be
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associated with higher levels of performance. However, in terms of different
perspective, the effects of the dimensions of Entrepreneurial characteristics which
includes risk taking, were likely to be at variance in terms of their effect on
performance according to the specific context.

Risk taking comprises and not limited to taking courageous steps, measures and
commitment of financial and non-financial resources by gaming into an uncertain
business environment efforts by venturing into the unknown, borrowing heavily,
and/or committing significant resources to ventures in uncertain environments. It
is the willingness and readiness to commit resources (own or borrowed) to pursue
identified market opportunities that have a reasonable possibility of losses. Risk
taking in business environments as it is noted by Adim et al., (2018) is not about
taking extreme or uncontrollable risks but taking moderate and calculated risk.

Risk-taking predisposition can be defined as a person's characteristic to take risks
(Autoncic, et al, 2018). Kort (2017) opined that victorious entrepreneurs who are
comfy risk takers have developed an attitude built around risk taking and a
procedure by which entrepreneurs handle their emotions about the unknown,
harvest the benefits and take full advantage of their returns when they take on
risks to improvement and growth. A risk state of affairs occurs when you are
mandated to make a choice between two or more alternatives whose potential
outcomes are not known and must be subjectively evaluated (Don-Baridam,
2014). Young entrepreneur are afraid to take risk because they want to be safe and
avoid failure. But the entrepreneurs are continuously involved in taking calculated
business risk because they want to be successful. It is overtly believed that
entrepreneurs take more calculated risks than non-entrepreneurs because the
entrepreneur faces a less structured and more uncertain set of possibilities
(Olaniran, 2016).

Competitive Aggressiveness

Competitive aggressiveness refers to organization’s inclination to intensively
confront its competitors to advance its market position and do better than industry
rivals in a marketplace (Lumpkin & Dess, 1996). Competitively aggressive
organizations are firms who pay deep interest to their competitors’ actions and
instigate a series of their own. In other words, they prefer to invest in competitive
actions such as product launches, marketing campaigns and price competition
more frequently than others. It is widely known as the swiftness and number of
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competitive measures taken by a firm in relationship to the organization’s direct
rivals (Lumpkin & Dess, 1996).
Competitive vibrant study has generally attempted to enlighten both the causes
and results of competitive aggressiveness with exacting prominence on firm
performance. Schumpeter (1934) forecasted many years ago that market leaders
that fail to incessantly generate novel procedures would ultimately have their
market positions battered by rival organizations. Several empirical researches
agreed with the Schumpeter's assertion. Lumpkin and Dess (2011) asserted that
for a firm to be successful in its business undertaking, it must be competitively
aggressive, in order to outmaneuvered the competitors to the punch. Lumpkin and
Dess (2011) used sales growth as performance indicator and revealed that
competitive aggressiveness extensively relates to firm performance (Li, et al,
2010) Li, et al., (2010) argued that it is a terminology that indicates a effort to
triumph over the competitors.

Entrepreneurial Autonomy

Autonomy in Entrepreneurship characteristics refers to whether an individual or
team of individual within an organization has the freedom to develop an
entrepreneurial idea and then see it through to completion. Autonomy refers to
self-organization and self-regulation in search of goals (Deci & Ryan, 2000;
Lumpkin et al., 2009). For an Entrepreneur to thrive in many organizational
perspectives, the exercise of autonomy by strong leaders, tolerant teams, or
resourceful individuals who are disconnected from organizational constraints is
necessary (Lumpkin & Dess, 1996). Not to be bewildered with self-efficacy
which is a belief in one’s means (Maddux & Kleiman, 2016). Research has
revealed that self-employed persons benefit from more autonomy than people in
other forms of employment (Lange, 2012; Schneck, 2014). Autonomy is robustly
connected with entrepreneurship because of the decisional freedoms it involves
(Lange, 2012). As organisation’s size raises the responsibility of and gap for
autonomy has seemed to unrivalled while the contrary is observed in individual
entrepreneurship where autonomy is seen as a decisive reason (Lumpkin & Dess,
1996). Engagement and persistence in activities that individuals find interesting or
enjoyable are facilitated by the desire to satisfy the three basic psychological
needs: autonomy, competence, and relatedness (Deci & Ryan, 2000). Autonomy
can be infatuated by whichever individuals or groups and can exist for either
lower-level employees, entrepreneurs or among more senior decision makers
(Langfred, 2000).

81



<12} [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
Entrepreneurial Proactiveness

Proactiveness is the capability of a person or an organization to act in response
quickly to the needs of the community (Shah & Ahmad, 2019). They further
explained that proactiveness can be defined as seeking novel opportunities in the
market. A company can be proactive by forecasting future demands and new
opportunities in the market, taking an interest in developing markets, shaping the
environment, and launching new products and services ahead of their competitors.
Lieberman and Montgomery cited in Shah and Ahmad (2019) contends that the
company's proactive point of view provides a "good strategy" because its quick
actions will assist guarantee exceptional results and reinforce the company's
survival.

Proactiveness is a firm’s capability to imagine in advance, forecast, commence a
change or take a first mover soar rather than being intransigent or defensive in its
strategic position. Proactiveness refers to continuous perspective where a firm
aggressively seeks to predict and seize improvement of opportunities to widen
and initiate new products and implement changes to existing business’s strategies
and plans. It also involves the skill to discover potential market trends while
securing first-mover advantage in the short-term and shaping the direction of the
market environment in the long-term (Lumpkin & Dess 2005; Hughes & Morgan
2007). Strategic managers who supervise proactively have their eyes on the future
and look for opportunities to develop for growth and improved performance, and
to build a competitive advantage. Proactiveness assists to create competitive
advantages by put competitors in the arrangement of having to respond to first
mover initiatives. Chang, Lin, Chang and Chen (2007) hypothesize that a
proactive firm does things in advance of their rivals. They pilot in the
development of new technologies, products and services as well as ability to
enhance growth. Keh, Nguyen and Hwei (2007) assert that proactive trait of an
entrepreneur enables business to be innovative and exploit internal sharing of
knowledge and information to exploit competitors’ originality.

Entrepreneurial Innovativeness

Rauch (2009) depict innovativeness as the organisation’s capability to connect in
new ideas or to initiate and generate processes that may result in new products.
Covin and Miles (2009) opined that devoid of innovation, entrepreneurship
cannot subsist and that innovativeness is a critical component of entrepreneurship
continued existence strategies. In lieu of this, in his inquiry, Coulthard (2007)
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deduced that innovativeness is not the most important element for
entrepreneurship endurance. Landstrom et al., (2015) contend that creativity is the
foundation of innovativeness, which leads to improvement of products, services,
processes, markets, and technology. Innovativeness tends to support novelty in
the creation of new products and services. By mounting assurance to innovate
products and processes, business can perk up their operations in the market and
advance their profitability. Innovative firms by and large have a wider pedestal of
skills and knowledge which gives them advantages over their rivals.

Miller et al., (2010) conceptualised two models on innovation related to a firm’s
objective and the category of organization; the conservative and the
entrepreneurial models. In the conservative model, a company uses its ground-
breaking practice as a way of protection and reprisal against its rivals. This is
designed in an endeavor to sustain or recover market position. The entrepreneurial
model depicts a company that constantly and forcefully promotes innovative
practices internally which gives the organization an advantage over its rivals.

Innovation can also be achieved through administrative innovativeness as
evidenced by Landstrom et al (2015) which refers to an valuable and resourceful
management backed up by contemporary information systems, control measures,
and organizational arrangement. More so, it can also be resolved in the course of
technological innovation which is connected with research and development
ensuing in the development of new products and processes. Business with
innovative thoughts would be able to improve existing product and develop new
products or processes ensuing in new market creation (Peter, 2004). Innovation is
an integral constituent of entrepreneurship and any other apparatus of
entrepreneurship characteristics are a corollary of innovation (Covin & Miller
2014). The significance of innovation as a causal variable to the measurement of
entrepreneurship characteristics and performance is irrefutable. Quiet number of
scholars has empirically established the significance of innovation and the
optimistic relationship between innovation and business performance (Rauch et
al., 2009; Coulthard, 2007).

The above assertion justify that a business involving entrepreneurship traits is

likely to widen skills to handle uncertainty, innovate to convene opportunities and
threats, foresee and envisage the path and character of market change, tolerate
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risk, and offer autonomy to its staff. All these figure the company’s
entrepreneurial competence to advance and perk up firm’s performance.

Empirical Analysis

Barine (2021) conducted a study to investigate Entrepreneurial Characteristics
and Performance of Small and Medium Scale Enterprises in Port Harcourt
Metropolis. The objective of the study was to find out how entrepreneurial
characteristics have an effect on performance of small and medium scale
businesses. A survey research design was adopted; the population of the study
was 200 employees and owner of small and medium scale enterprises. The sample
size was 144 participants selected from four types of businesses. Questionnaires
were instruments for data collection which were validated by experts and went
through reliability test to come out with high results of 0.92. Mean and Standard
Deviation were used to answer the research questions while the null hypotheses
were tested using Pearson Product Moment coefficient. The four hypotheses
accepted the alternate that there is significant relationship between the
independent variables: entrepreneur risk taking, innovativeness, competitive
aggressiveness and competency, and the dependent variables profitability, market
share, growth and customer satisfaction. The study concluded that entrepreneurial
characteristics affect positively and significantly performance of small and
medium scale enterprises. It was recommended that Risk taking characteristics of
entrepreneurs in Port Harcourt should be well managed and integrated with the
objective of increasing performance. Innovation and innovative characteristics
should be considered as a culture among the entrepreneurs and training and
conferences on small and medium scale should be adopted to increase
entrepreneur competencies and competitive strategies.

Onyenma and Hamilton (2020) conducted a study to investigate the relationship
between proactiveness and performance of small and medium enterprises in
Rivers and Bayelsa states of Nigeria. The unit of data generation was the
organization and the corresponding level of analysis was the macro-level. A total
of three hundred and sixty (360) small and medium enterprises studied constituted
the study population, and a sample size of one hundred and eighty-six (186) was
drawn using the Krejcie and Morgan table. Data was collected through
questionnaires distributed to the respondents. Using the Statistical Package for the
Social Sciences version 22, and inferential statistics such as Pearson Product
Moment Correlation Coefficients, regression and p-values were calculated in
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order to ascertain the nature and direction of the proposed relations and for testing
the stated hypotheses. Results revealed positive and significant relationship
between proactiveness and measures of small and medium enterprises
performance. Therefore, the study specifically found that proactiveness led to
improved customer satisfaction, growth and social performance of small and
medium enterprises in Rivers and Bayelsa states. The study recommended that
small and medium enterprises should apply and adopt proactiveness in the
operation of their businesses to improve performance.

Ivy and Nur (2021) conducted a study with the purpose of determining the
empirical effect of innovation, risk taking, and proactiveness towards business
performance. The sample used in the study was owners of micro, small and
medium enterprises (MSMESs) in North Jakarta. The sampling technique used is
probability sampling with a total sample of 80 respondents who were collected
through an online questionnaire using Google form. The data obtained and
analyzed using Structural Equation Modeling (SEM) and processed using
SmartPLS application version 3.3.3. The results found in this study are that
innovation and risk taking has a significant positive effect on business
performance, while proactiveness has an insignificant positive effect on business
performance.

Aigboje (2018) conducted a study on competitive aggressiveness and
organizational profitability in hospitality firms in Port Harcourt. The population
of this study was 1,764 from fifty (50) indigenous hotels in Port Harcourt
metropolis. The sample size of 326 employees of hotels in Port Harcourt
metropolis was obtained using the Taro Yamane’s formula for sample size
determination. The study adopted the cross-sectional survey in its investigation of
the variables and applied both descriptive and inferential statistical techniques.
The hypothesis was tested using the Spearman Rank Order Correlation
Coefficient .The tests were carried out at a 95% confidence interval and a 0.05
level of significance. The reliability of the instrument was achieved through the
Cronbach’s Alpha coefficient with competitive aggressiveness having 0.793 and
organizational profitability having 0.895. The result of the findings revealed that
competitive aggressiveness has a significant positive relationship with
organizational profitability of hotels in Port Harcourt. Based on empirical
findings, the study concludes competitive aggressiveness has a significantly
influences organizational profitability. The study thus recommended that hotels
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should build on their distinctive competitive advantage so to sharpen their
competitive aggression in the industry.

Materials and Methods

This study adopts quantitative method to assess the effect of entrepreneurial
characteristics on business performance of selected small-scale business in Offa
Local Government, Kwara State. The justification for the selection of Offa Local
Government in Kwara State was based on the fact that the local government is the
second most commercially developed town after Ilorin that is the state capital and
the large concentration of Small and Medium Scale businesses. Survey method
was used with the help of self-administered questionnaire to facilitate the study to
establish the opinions, attitude, and characteristics of intended beneficiaries on the
consequence of entrepreneurial characteristics on business performance of
selected small scale business in llorin East Local Government, Kwara State. The
research work specifically focused on the selected small scale businesses in Offa
Local Government in Kwara state amounting to150 (SMEDAN, 2020) while the
sample size of the study was determined using Taro Yamane sample size
determination model and estimated to be 109. Simple random sampling technique
was also used and instruments used for the Regression analysis was SPSS version.

Results and Discussions

Test for Hypothesis 1

Regression Analysis and Hypotheses Test between Entrepreneurial Risk Taking
and Business Performance

Table 1: Model Summary

Model R R Square  Adjusted R Square  Std. Error of the Estimate

1 9672 934 934 22555

a. Predictors: (Constant), Entrepreneurial Risk Taking
b. Dependent Variable: Business Performance

Sources: Researcher’s Survey, 2023

The model summary as indicated in table 1 above shows that R-Square is 0.93;
this implies that 93% of variation in the dependent variable (Business
Performance) was explained by the constant variables (Entrepreneurial risk
taking) while the remaining 7% is due to other variables that are not included in
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the model. This means that the regression (model formulated) is useful for making
predictions.

Table 2: ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 65.073 1 25.073 1279.091  .000°
Residual 4.579 99 .051
Total 69.652 101

a. Dependent Variable: Business Performance
b. Predictors: (Constant), Entrepreneurial Risk Taking

Sources: Researcher’s Survey, 2023

The table 2 above summarized the results of the analysis of variation in the
Revisit Intention with large value of regression sum of squares (65.073) in
comparison to the residual sum of squares with value of 4.579. This value
indicated that the model explains a lot of the variation in the Revisit Intention.
Yet, the estimated F-value (1279.091) as given in the table above with
significance value of 0.000; which is less than p-value of 0.05 (p<0.05) means
that the Entrepreneurial Risk Taking as a whole can jointly influence change in the
Business Performance.

Table 3: Coefficients’

Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) .789 .099 7.990 .000

Eptrepre.neurlal 830 023 967 35.764 .000
Risk taking

Sources: Researcher’s Survey, 2023
Dependent Variable: Business Performance

The dependent variable as shown in the table 3 explains the influence of
Entrepreneurial Risk on the Business Performance. This was used as a yardstick
to examine the influence between the independent variable (Entrepreneurial Risk
Taking). Regarding the relationship between Entrepreneurial Risk Taking and the
Business Performance, the result indicated that Entrepreneurial Risk Taking had
significant relationship with Business Performance (B = .830, t = 35.764, p <
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.000). Therefore, Hypothesis H: was supported. Hypothesis Hi predicted that
Entrepreneurial Risk is positively related to Business Performance. Result
indicated that Entrepreneurial Risk had a positive and significant relationship with
Business Performance (B = 0.830, t = 35.764, p = .000). Thus, the Hypothesis H1
is supported at 5% level of significant. The overall summary of this regression
analysis result in relations to the coefficient of Entrepreneurial Risk have
significant influence on Business Performance of selected Small and Medium
Businesses in Offa Local Government area of Kwara State in the area of
Entrepreneurial Risk. This implies that the null hypothesis was rejected, hence,
the alternate hypotheses was accepted. Thus, Entrepreneurial Risk has significant
influence on Business Performance of selected Small and Medium Businesses in
Offa Local Government area of Kwara State. Therefore, Entrepreneurial Risk is
seen as a determinant of Business Performance.

Test for Hypothesis 2
Regression  Analysis and Hypotheses Test between Entrepreneurial
Innovativeness Taking and Business Performance.

Table 4: Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .6832 466 465 1.166

a. Predictors: (Constant), Entrepreneurial Innovativeness
b. Dependent Variable: Business Performance

Sources: Researcher’s Survey, 2023

The model summary as indicated in table 4 above shows that R-Square is 0.465;
this implies that 46.5% of variation in the dependent variable (Business
Performance) was explained by the constant variables (Entrepreneurial
Innovativeness) while the remaining 53.5% is due to other variables that are not
included in the model. This means that the regression (model formulated) is
useful for making predictions.
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Table 5: ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 410.890 1 410.890  302.148 .000P
Residual 470.524 99 1.360
Total 881.414 101

a. Dependent Variable: Business Performance
b. Predictors: (Constant), Entrepreneurial Innovativeness

Sources: Researcher’s Survey, 2023

The table 5 above summarized the results of the analysis of variation in the
Revisit Intention with large value of regression sum of squares (410.890) in
comparison to the residual sum of squares with value of 470.524. This value
indicated that the model explains a lot of the variation in the Revisit Intention.
Yet, the estimated F-value (302.148) as given in the table above with significance
value of 0.000; which is less than p-value of 0.05 (p<0.05) means that the
Entrepreneurial Innovativeness as a whole can jointly influence change in the
Business Performance.

Table 6: Coefficients’

Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .660 153 4.314 .000

Entrepreneurial 750 043 683  17.382 .000
Risk taking

Sources: Researcher’s Survey, 2023
Dependent Variable: Business Performance

The dependent variable as shown in the table 3 explains the influence of
Entrepreneurial Innovativeness on the Business Performance. This was used as a
yardstick to examine the influence between the independent variable
(Entrepreneurial  Innovativeness). Regarding the relationship  between
Entrepreneurial Innovativeness and the Business Performance, the result indicated
that Entrepreneurial Innovativeness had significant relationship with Business
Performance (B = .750, t = 17.382, p < .000). Therefore, Hypothesis H> was
supported. Hypothesis H, predicted that Entrepreneurial Innovativeness is
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positively related to Business Performance. Result indicated that Entrepreneurial
Innovativeness had a positive and significant relationship with Business
Performance (B = 0.750 t = 17.382, p = .000). Thus, the Hypothesis H is
supported at 5% level of significant. The overall summary of this regression
analysis result in relations to the coefficient of Entrepreneurial Innovativeness
have significant influence on Business Performance of selected Small and
Medium Businesses in Offa Local Government area of Kwara State in the area of
Entrepreneurial Risk. This implies that the null hypothesis was rejected, hence,
the alternate hypotheses was accepted. Thus, Entrepreneurial Innovativeness has
significant influence on Business Performance of selected Small and Medium
Businesses in Offa Local Government area of Kwara State. Therefore,
Entrepreneurial Innovativeness is seen as a determinant of Business Performance.

Hypothesis Three
Regression Analysis and Hypotheses Test between Entrepreneurial Proactiveness
and Business Performance.

Table 7: Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 7912 .625 .621 47798

a. Predictors: (Constant), Entrepreneurial Proactiveness
b. Dependent Variable: Business Performance

Sources: Researcher’s Survey, 2023

The model summary as indicated in table 7 above shows that R-Square is 0.625;
this implies that 62.5% of variation in the dependent variable (Business
Performance) was explained by the constant variables (Entrepreneurial
Proactiveness) while the remaining 37.5% is due to other variables that are not
included in the model. This means that the regression (model formulated) is
useful for making predictions.
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Table 8: ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 34.340 1 34.340 150.309 .000P
Residual 20.562 99 .228
Total 54.902 101

a. Dependent Variable: Business Performance
b. Predictors: (Constant), Entrepreneurial Proactiveness

Sources: Researcher’s Survey, 2023

The table 8 above summarized the results of the analysis of variation in the
Revisit Intention with large value of regression sum of squares (34.340) in
comparison to the residual sum of squares with value of 20.562. This value
indicated that the model explains a lot of the variation in the Revisit Intention.
Yet, the estimated F-value (150.309) as given in the table above with significance
value of 0.000; which is less than p-value of 0.05 (p<0.05) means that the
Entrepreneurial Proactiveness as a whole can jointly influence change in the
Business Performance.

Table 9: Coefficients?

Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1.083 .286 3.792 .000

Entrepreneurial 820 067 791 12.260 .000
Risk taking

a. Dependent Variable: Business Performance
Sources: Researcher’s Survey, 2023

The dependent variable as shown in the table 9 explains the influence of
Entrepreneurial Proactiveness on the Business Performance. This was used as a
yardstick to examine the influence between the independent variable
(Entrepreneurial ~ Proactiveness). Regarding the relationship  between
Entrepreneurial Proactiveness and the Business Performance, the result indicated
that Entrepreneurial Proactiveness had significant relationship with Business
Performance (B = .820, t = 12.260, p < .000). Therefore, Hypothesis Hz was
supported. Hypothesis Hz predicted that Entrepreneurial Proactiveness is positively
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related to Business Performance. Result indicated that Entrepreneurial
Proactiveness had a positive and significant relationship with Business
Performance (B = 0.820 t = 12.260, p = .000). Thus, the Hypothesis Hz is
supported at 5% level of significant. The overall summary of this regression
analysis result in relations to the coefficient of Entrepreneurial Proactiveness have
significant influence on Business Performance of selected Small and Medium
Businesses in Offa Local Government area of Kwara State in the area of
Entrepreneurial Proactiveness. This implies that the null hypothesis was rejected,
hence, the alternate hypotheses was accepted. Thus, Entrepreneurial Proactiveness
has significant influence on Business Performance of selected Small and Medium
Businesses in Offa Local Government area of Kwara State. Therefore,
Entrepreneurial Proactiveness is seen as a determinant of Business Performance.
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Hypothesis Four
Regression Analysis and Hypotheses Test between Entrepreneurial Autonomy
and Business Performance.

Table 10: Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .230° .053 .050 1.21217

a. Predictors: (Constant), Entrepreneurial Autonomy
b. Dependent Variable: Business Performance

Source: Researcher’s Survey

The model summary as indicated in table 10 above shows that R-Square is 0.53;
this implies that 53% of variation in the dependent variable (Business
Performance) was explained by the constant variables (Entrepreneurial
Proactiveness) while the remaining 47% is due to other variables that are not
included in the model. This means that the regression (model formulated) is
useful for making predictions.

Table 11: ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 28.298 1 28.298 19.259 .000P
Residual 506.294 85 1.469
Total 535.222 86

a. Dependent Variable: Business Performance

b. Predictors: (Constant), Entrepreneurial Autonomy
Sources: Researcher’s Survey, 2023

The table 11 above summarized the results of the analysis of variation in the
Revisit Intention with large value of regression sum of squares (19.259) in
comparison to the residual sum of squares with value of 20.562. This value
indicated that the model explains a lot of the variation in the Revisit Intention.
Yet, the estimated F-value (28.298) as given in the table above with significance
value of 0.000; which is less than p-value of 0.05 (p<0.05) means that the
Entrepreneurial Autonomy as a whole can jointly influence change in the Business
Performance.
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Table 12: Coefficients?

Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 3.281 155 21.232 .000

Entrepreneurial -.353 081 -230  -4.388 .000
Risk taking

a. Dependent Variable: Business Performance
Sources: Researcher’s Survey, 2023

The dependent variable as shown in the table 12 explains the influence of
Entrepreneurial Autonomy on the Business Performance. This was used as a
yardstick to examine the influence between the independent variable
(Entrepreneurial Autonomy). Regarding the relationship between Entrepreneurial
Autonomy and the Business Performance, the result indicated that Entrepreneurial
Autonomy had significant relationship with Business Performance (B =-.353,t =
-4.388, p < .000). Therefore, Hypothesis Hs was supported. Hypothesis Ha
predicted that Entrepreneurial Autonomy is positively related to Business
Performance. Result indicated that Entrepreneurial Autonomy had a positive and
significant relationship with Business Performance (B = 0.353 t = -4.388, p =
.000). Thus, the Hypothesis Hs is supported at 5% level of significant. The overall
summary of this regression analysis result in relations to the coefficient of
Entrepreneurial Autonomy have significant influence on Business Performance of
selected Small and Medium Businesses in Offa Local Government area of Kwara
State in the area of Entrepreneurial Autonomy. This implies that the null
hypothesis was rejected, hence, the alternate hypotheses was accepted. Thus,
Entrepreneurial Autonomy has significant influence on Business Performance of
selected Small and Medium Businesses in Offa Local Government area of Kwara
State. Therefore, Entrepreneurial Autonomy is seen as a determinant of Business
Performance.

Conclusion and Recommendations

The findings of this study revealed that when an Entrepreneur or an organization
is able to be reasonable risk taker, proactive, that is, have the capability and
capacity to act quickly in response to the needs of the community; being
innovative in respect to the capability and capacity to connect in new ideas or to
initiate and generate processes that may result in new products and being
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autonomous (independent and freedom) to develop an entrepreneurial idea and
then see it through to completion. There is possibility for such a firm to achieve
efficiency and effectiveness in terms of operations, sales growth and profitability.
In essence, firms or individuals with these entrepreneurial sterling qualities or
characteristics will be able to record a tremendous increase in rate of investment
(ROI). The study recommended that the firms or individuals should try to build
more on the above enumerated entrepreneurial traits for them to achieve high
sales return, adapt optimally in turbulent or unfavorable business environment and
increase in their rate of investment.
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Abstract

Loan accessibility is very critical in promoting women empowerment and
supporting businesses owned and ran by women farmers. The paper examined the
effect of gender diversity on the agricultural lending rate to women entrepreneurs
by the microfinance banks in the federal capital territory, Abuja. The paper
collected data from the annual reports of 10 MFIs from2006 to 2020. This period
after 2006 recapitalization of MFIs was chosen because after the recapitalization
new banks were born while some banks failed after the process. The ten bank
selected have available data record needed for this research. Descriptive and
panel regression analysis were employed to establish the relationship between
Microfinance institutions gender diversity on agricultural lending to women
entrepreneurs in the federal capital territory of Nigeria. Using multiple
regression model as technique of data analysis, the study found gender diversity
has positive and significant effect on the lending rate to women by the
microfinance banks in the federal capital territory, Abuja. The paper therefore
recommends that policy makers should see to the increase in women participation
in the microfinance banks as the presence of women has been empirically found
to have positive and significant relationship with lending rate to women by the
microfinance banks in the federal capital territory.
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Keywords: Board diversity, female farmers, Lending, Microfinance bank, Loan
accessibility.

Introduction

Agitations for increase in the number of women participations in politics and
other vital sectors of the economy has been in the spotlight in recent years.
Difficulties in accessing finance is among the major challenges facing the growth
of women owned businesses in developing countries (Sanusi, 2012). This has
been linked to lack of sufficient or total absence of collateral and absence of credit
history which happens because certain practices prevent women from owning
assets and majority of women owned businesses are informally formed
respectively (Sanusi, 2012).

Nevertheless, women financial empowerment will increase the quality and
quantity of new and existing business which will boost economic activities and
bargaining power of women who are not only a remarkable labour force but also
caretakers of youth and children that makeup the next generation making their
betterment ideal for them and the society at large. Therefore, their welfare has
implications not only for their own lives, but also for humanity as a whole. Their
ability to play this purpose effectively depends on how far the society backs their
development. Empowering them is a vital challenge which calls for persistent
review of policies, re-assessment of priorities, commitment of sufficient financial
resources, and effective implementation of programs.

The microfinance Policy was launched on the 15th December, 2005 by the
Central Bank of Nigeria (CBN) to complement the banking sector reforms.
According to the policy framework, MFIs were encouraged to provide financial
services to the economically active poor in the society of which women make up a
large chunk. The policy will be targeted at creating an environment of financial
inclusion to boost capacity of micro, small and medium enterprises (MSMES) to
contribute to economic growth and development through job creation that would
lead to improved standard of living and poverty reduction. Established
microfinance institutions by the government has increased funds accessibility,
savings and investment among the economically active poor and micro small and
medium enterprises. It attracts foreign and local donor agencies to promote
entrepreneurial ventures and improve household income which will aid economic
development and general welfare of the citizens. Realizing the importance of
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microfinance institutions, Federal government of Nigeria adopted microfinance as
the main financing window for micro, small and medium enterprises in Nigeria
(Central Bank of Nigeria, 2014).

Agriculture contributes immensely to Nigeria’s GDP and small-scale
entrepreneurs in agricultural sector of which women play a crucial role and are
dominant contributors (Badiru, 2019). However their growth and productivity are
largely hindered by limited access to credit. As producers, women constitute a
substantial and growing proportion of agricultural workers, as more men than
women tend to leave the farm sector first. In 2012, forty three per cent of all farm
workers in Asia and forty-seven per cent in Africa were female, with percentages
close to fifty or higher in Southeast and East Asia (http://faostat.fao.org). In some
of the world’s major rice producing regions, half or more of the agricultural work
force is thus female. And these proportions have been growing globally, except in
northern Europe, leading to a gradual feminization of agriculture (Agarwal 2014).
In addition women provide most of the labour time for food processing and
preparation (Doss, 2010).

Evidence from the Grameen Bank of Bangladesh (2019) shows that women are
better at managing financial resources. Repayment rate stands at an impressive
rate of ninety-eight percent making funding to women a lucrative business for
investors. There has been a steady growth in the profit of the Global Banking
Alliance for women and it builds its operation on sustainability (Sanusi, 2012).
This implies that the gender diversity improves general performance and loan
accessibility. Despite Grameen’s success story, most financial institutions in the
third world countries like Nigeria find it difficult to give out loans to women,
farmers and entrepreneurs in agricultural sector due to the fear of loans going bad,
as there is low repayment and performance of these groups (NAMB, 2018). Poor
management procedures, loans diversion, reluctance to repay loans and lack of
adequate control of resources by women as well as other socioeconomic
characteristics contribute to this trend (Wongnaa & Awunyo-Vitor, 2013). A key
issue to sustainability in agricultural lending to women hinges on improved and
timely loan repayment making it necessary for financial institutions to find ways
to reduce the number of defaults.

In an attempt to increase agricultural lending to female entrepreneurs, the
presence of female board directors, was observed if they have any significance on
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loans disbursed to women entrepreneurs in agricultural sector over the period of
study. This study will assist policy makers and MFlIs in setting up boards that are
more efficient and neutral or unbiased to both male and female entrepreneurs in
agricultural sector in the FCT.

Women particularly rural women make up almost seventy percent of labor force
in the agricultural sector (African Development Bank, 2015). However, they are
hardly involved in agricultural development decision-making process. They are
often forced to operate in the informal economy because they are often denied
access to the formal economy (Bibi, 2016). Gender inequality is dominant in the
agricultural and other key decision-making positions in all sectors, which creates
bottlenecks to development calling for review of government policies (Bibi,
2016).

Mascia and Rossi (2017) specifically state that female-owned enterprises face
high loan denial rates and pay higher interest rates. Regardless of the various
challenges faced by women, a recent report from Europe and Central Asia (ECA)
region states that female-managed firms are 5.4 percent less likely to get a loan
and are in fact charged 0.6 percent higher than the usual rates of interest than their
counterparts. One of the main reasons is that women require long-term loans
because of more constraints but do not have assets/securities to represent. Gangata
and Matavire (2013) suggested that the government plays an important role in
reducing the interest rates charged by banks.  Men are twice as likely to secure
finance when compared to women (NBS, 2016). A report by World Bank in 2016
on the “investment climate in Nigeria” showed that capital not productivity is
what narrows the women’s range of activities (2011). It was shown on the report
that seventy-six percent of women rely on internally generated funds and retained
earnings for capital and one percent have access to capital from formal financial
sectors (World Bank, 2011). Lack of awareness of finance contributes greatly to
these figures, as cost of getting this information to women is higher especially in
rural areas due to family responsibilities and other cultural factors. Women
entrepreneurs mostly concentrated as small businesses are at disadvantage
position of market imperfection.

In a study conducted by Garcia-Sanche, et al., (2009) of the University of
Salamanca, Spain concluded research on the Influence of Gender Diversity on
Corporate Performance that gender diversity leads to a broader knowledge base in
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decision making process. Thus, a more diverse board is better enabled in
preparing for more problem solving and appropriate decision-making.
Nonetheless, diversity could be a source of conflict, further slowing down
decision-making process, which will hinder development and growth especially in
highly competitive environment where speedy decision-making is very important.
Likewise, Sener and Karaye (2014) observed that gender diversity improves
corporate governance significantly with positive consequence on financial
performance. Female directors attend board meetings more diligently and monitor
both performance and join teams more than male directors which boasts
stakeholder’s assurance. Board female representation is presumed to be relative to
firm size, type of industry, and firm diversification strategy. Results like this
influenced our curiosity to check if the presence of female board directors has any
significant effect on lending to female entrepreneurs operating in the agricultural
sector in the FCT. Presence of female board directors was independently tested to
see if they have significant effect on funds accessibility of women entrepreneurs
in agricultural lending. This study will assist policy makers and MFIs in setting up
boards that are more efficient and neutral or unbiased to both male and female
entrepreneurs in agricultural sector in the FCT.

Literature Review

The history of women entrepreneurship can be traced to time immemorial when
women embark on small businesses and petty businesses to supplement their
income. In most cases, they embark in such businesses to avoid poverty or due to
the loss of their husband, father or the bread winner of the family. In later years,
more women became actively involved in entrepreneurship as more women are
becoming liberated. During the Second World War, many women joined the
workforce and engage in businesses that were left by men who joined the military
(Hartarska, et al., 2016). The 1980s and 1990s were historic as that will be the
period remarkable women joined the workforce in form of employment and
massive indulgence in economic activities thus shattering the glass ceiling
formerly imposed on women with the aid of technology. Women entrepreneurs
are females that organize and manage an enterprise.

Although women owned businesses are on the rise in developing countries, these
businesses are faced with various challenges notably financing because they often
lack adequate collateral, with the absence of credit history as most women operate
in the informal economy (Sanusi, 2012). Property rights and control over assets,
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family responsibilities and biased attitudes of banks, lack of collateral and startup
capital, lack of awareness of finance, financial market imperfections and formal
employment are the challenges to women’s access to finance as mention by the
former CBN governor (Sanusi, 2012).

Women are often denied having properties named under their names and if at all
they have, they lack control of such properties that can be used as collateral like
landed properties and livestock (Sanusi, 2012). Male relatives have an upper hand
as inheritance rights often bestow lands on them making daughters and women at
a disadvantage. Socially accepted norms restricts women to certain economic
activities that are culturally accepted and do not hinder her from delivering her
domestic duties as a wife and mother. Time available to her, people she interacts
with, places she can visit and technologies available to her are all restricted
compared to her male counterpart.

Women are seen as inexperienced and less attractive customers by financial
institutions (Sanusi, 2012). Coupled with financial institutions inability to offer
products and services that are tailored towards women’s needs and constraints
makes women at a disadvantage position. Men are twice as likely to secure
finance when compared to women (NBS, 2016). A report by World Bank on the
“investment climate in Nigeria” showed that capital not productivity is what
narrows the women’s range of activities (2011). It was shown on the report that
seventy six percent of women rely on internally generated funds and retained
earnings for capital and one percent have access to capital from formal financial
sectors (World Bank, 2011). Lack of awareness of finance contributes greatly to
these figures, as cost of getting this information to women is higher especially in
rural areas due to family responsibilities and other cultural factors. Women
entrepreneurs mostly concentrated as small businesses are at disadvantage
position of market imperfection.

Concept of Lending to Women Entrepreneurs

The history of women entrepreneurship can be traced to time immemorial when
women embark on small businesses and petty businesses to supplement their
income. In most cases they embark in such businesses to avoid poverty or due to
the loss of their husband, father or the bread winner of the family. In later years,
more women became actively involved in entrepreneurship as more women are
becoming liberated. During the Second World War, many women joined the
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workforce and engage in businesses that were left by men who joined the military
(Hartarska, et al., 2016). The 1980s and 1990s were historic as that was the period
remarkable women joined the workforce in form of employment and massive
indulgence in economic activities thus shattering the glass ceiling formerly
imposed on women with the aid of technology. Women entrepreneurs are females
that organize and manage an enterprise. Robinson (2003) and Scott & Roper
(2009), reveal favouritism towards men entrepreneurs in small-scale businesses.

The women also deal with sexual stereotyping while facing credit conditions
(Carter& Rosa, 1998). Kwapisz and Hechavarria, 2018; Naegels, Mori, and
D’Espallier (2018) identify the deep-rooted gender stigmas that resulted from the
pre-dominant patriarchal approaches and impact gender-financing (Leitch et al.,
2018). Roomi (2005) indicated a low level of comfort among women in
approaching banks without collateral. Menzies et al., (2004); Beck et al., (2008);
Petersen and Rajan, (1994) argued that women who start their own businesses
obtain smaller loans than men because they generally do not adhere to the criteria
of loan eligibility such as physical collateral or a salaried guarantor. Carter and
Shaw (2006) in their survey on ‘Business Ownership by Women’ found that
women face lower levels of accessibility to capital and higher debt than men due
to lack of secured business track records. Philip, et al., (2014) also reveal that
women entrepreneurs in South Africa have remained marginalized due to lack of
ownership of property, which could be used as collateral. Likewise, Roomi
(2005), in her study in Pakistan, found that due to lack of collateral security,
women entrepreneurs were hesitant in approaching the banks as most of the
approaching financial service providers in banks were males (Aterido, et al.,
2013). Cultural constructs of inappropriate interactions by men loan officers is
also a barrier (Mayoux, 1995; Cheston & Kuhn 2002).

Concept of Gender Board Composition

Internationally, many studies have shown evidence of both positive and negative
relation between gender diversity on boards of directors and financial
performance of firms. Arguments against gender diversity comprise that it
produces a diversity of opinions and critical thinking that may present clash
between board directors, which results in more time consuming decision-making
(Campbell and Minguez-Vera, 2008; Lau and Murnighan, 1998; Williams and
O’Reilly, 1998). Resulting in potential increase in employee turnover (Williams
and O’Reilly, 1998), leading to mission-drift, wherein the interests of employees

105



24 [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023] @&
and other stakeholders get more preference to the interests of the main
stakeholders, (Francoeur et al., 2008). However, board gender-diversity is
otherwise claimed to increase decision-making by bringing diverse perspectives
to multifaceted decision-making (Francoeur et al., 2008), to improve the
independence of the board (Mallin, 2010; Adams and Ferreira, 2009; Kesner,
1988), to improve legitimacy and organization reputation (Bear et al., 2010;
Brammer et al., 2009; Singh et al., 2008; Peterson and Philpot, 2007; Hillman et
al., 2002; Hillman et al.. 2000) and social performance (Hafsi and Turgut, 2013).

Typically, the empirical studies that examines the relation between board gender
diversity and financial performance are limited by the male-dominated datasets
examined. For example, in the Franceour et al. (2008) study covering 229 firms,
the average percentage of females on the board was 7.02% and the maximum was
50% thus restricting the scope to investigate the impact of woman dominated
boards on financial performance. Curtis, Schmid & Struber (2012) studied data
from more than 2000 global firms and found that female presence on boards was
associated with better performance and share prices, including lesser volatility in
earnings and share prices. Similar findings were reported by Carter, Simkins &
Simpson (2003), Smith, Smith & Verner (2006), Francouer, Labelle & Sinclair-
Desgange (2008), Krishnan & Parsons (2008), Reguera-Alvardo, de Fuentes &
Laffarga (2015) and Willows & van der Linde (2016). Gender diversity on board
composition has various definition by various authors. Gender diversity is defined
as the ratio of all female directors to board size (Nanda, Prevost, & Upadhyay,
2018). Matic and Bognaes defined diversity as the presence of both genders
among the CEO and CFO of a firm. In the course of the research, the definition
given by Nanda, Prevost and Upadhyay shall be adopted.

Many studies have proven a positive relationship between board gender
composition and firm performance. For instance, Owen and Temesvary (2017)
found out voluntary expansion of diversity in gender composition on the board of
directors improved performance. The results suggested that no evidence exist of
any potential regulatory approach that would mandate an increase in the share of
women on boards but voluntary initiative can be taken as the benefits of board
gender diversity are the higher when there is more than one woman on the board.
Female directors are discovered to achieve higher outreach in rural microfinance
institutions as they are more efficient than their male counterparts are when their
institutions specialize in one type of market (Hartarska et al., 2016). The reason
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may be that female managers better understands the needs of their clients of
whom majority are women, and thus are more resourceful. Others may be those
defined in the behavioral finance literature, such as female managers’ lower
overconfidence and higher risk aversion when initiating new projects and
introducing new products (Hartarska et al., 2016). Encouraging gender diversity
in board composition may increase cost efficiency and improve the status of
women in rural areas.

The following gaps had been identified in the literature reviewed: The first gap
identified is the presence of little or no researches conducted on why female
entrepreneurs in agricultural sector access little funding when compared to their
male counterpart despite them been the major contributors to farming in the FCT.
As mentioned earlier, although African Development Bank’s statistics shown that
almost seventy percent of the agricultural work force are women (2015), seventy
six percent of women rely on internally generated funds and retained earnings for
capital and only one percent have access to capital from formal financial sectors
(World Bank, 2011). None of reviewed literature gave special emphasis to women
entrepreneurs especially in the agricultural sector using board gender composition
as a major game changer. There was too much emphasis on general lending
without taking into cognizant the unique sets of challenges faced by female
entrepreneurs. With little or no attention given to the women in agricultural
sector.

Second, the literature on the determinants of agricultural lending to women
entrepreneurs in agricultural sector concentrated on factors such as bank size,
credit risk, deposit, liquidity ratio, Gdp, cash required reserve and interest rate.
Additionally, the findings of these variables are far from being decisive where
contradictions featured considerably in their results. For example, the findings on
the impact of bank deposit on lending is in two categories; Rabab’ah (2015),
Tomak (2013); Chernykh and Theodossiou (2011) found a statistically significant
positive relationship with lending while Podpiera (2007) reported a negative
finding. Similarly, a contradictory conclusion was reported on the influence of
regulatory policy on lending and lending to women where Cantd, et al., (2018)
found a negative relationship while the central bank and Grameen bank policies
yielded a positive relationship between the two variables. Likewise, a
contradictory finding was reported on the effect of bank size and lending where
Akani and Oparaordu (2018) found a negative relationship while Rabab’ah (2015)
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Tomak (2013); Chernykh and Theodossiou (2011) found a contrary result. These
findings are same when comparing deposits to lending as same Akani and
Oparaordu (2018) found a negative relationship while Rabab’ah (2015); Tomak
(2013); Chernykh and Theodossiou (2011) found the opposite result.

Third, virtually most of the previous literature concentrated on variables such as;
bank size, credit risk, deposit, liquidity ratio, Gdp, cash required reserve and
interest rate see, for example (Malede 2014; Adzis, Abu Bakar & Sheng 2018;
Malede, 2014; Nguyen, Tripe, & Ngo, 2017; Mersland, & Nadolnyak, 2016;
Constant & Ngomsi 2012). Apart from these variables, there are other factors,
which can also influence lending especially to female entrepreneurs in agricultural
sector like: regulatory policy on lending, board gender composition and
repayment. Our research seeks to expand on previous literatures.

Lastly, none of these studies gave special emphasis to women entrepreneurs
especially in the agricultural sector using board gender composition as a major
game changer. There was too much emphasis on general lending without taking
into cognizant the unique sets of challenges faced by female entrepreneurs. With
little or no attention given to the women in agricultural sector. In summary, the
above identified gaps in the literature have offered this study the motivation to
contribute in filling the gaps by examining the effect of board gender composition
on lending to female entrepreneurs in agricultural sector living in the FCT.

The liberal feminist theory argues for the necessity of social reform in order to
give women the same status and opportunities as men. The primary focus of
individualist feminism is individual autonomy, rights, liberty, independence and
diversity (Ahl, 2006). The fundamental basis of the liberal theory assumes that
men and women are equal and that rationality, not sex is the basis for individual
rights. Individualist Feminism tends to widely include men and focuses on
barriers that both men and women face due to their gender. The theory points out
male are more suitable than women in taking management positions because
women are faced with systematic biases for women like restricted access to
resources, education, business experience and lack of relevant experience. Liberal
feminism is outgrown of political views of equality, entitlement, and individual
rights; the liberal feminist perspective has been the basis for many legal changes
that have been used to bring about greater equality for women.
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However, Eagly (2007) conducted a research and established in the year 2007 that
female leaders are often associated with successful business organizations
although they face unique challenges that men do not face especially where the
women are nontraditional leaders. They are manifestations of gender relations that
have changed greatly yet have not arrived at equality between the genders. If
women had equal access to the opportunities available to men, they would
perform similarly or even surpass them. Therefore, this study adopts the
individualist or libertarian feminism theory as the theories underpinning the
relationship between the dependent and independent variables. In light of the
above, this study forwarded the following hypothesis in effort to fill up the
identified gaps in literature.

Hoi: Board gender composition of MFIs has no significant effect on agricultural
lending to women entrepreneurs in the Federal Capital Territory of Nigeria.

Materials and Methods

The study was conducted in the Nigeria’s capital city of Abuja where ten
microfinance banks that are involved in the CBN’s credit guarantee scheme
program that is ongoing was analyzed. The FCT was chosen because women are
the major smallholder farmers and contributes greatly to the production of food
items as women make up 60 — 80 percent of the agricultural labour force (African
Development Bank, 2015). Only the MFIs were considered because they are
designed to cater the needs of the underserved population of which farmers and
female farmers are found. A period of fifteen years that is 2006 to 2020 was
studied. The effect of gender diversity on agricultural lending to women
entrepreneurs in the FCT over the fifteen years period was studied. Gender
diversity on board composition was observed if they have any significant effect
on the quality and quantity of loan disbursed to female entrepreneurs. The
population of this study is all the forty micro finance institutions in the Abuja
Municipal Area Council (AMAC) in the federal capital territory (CBN 2020).
Among which ten was observed for this study. The ten banks of interest have
been established over fifteen years ago and have been operating from date of
establishment until date of filing this report. The banks also have an audited
annual financial statement for the study period aforementioned, and are licensed
and insured by the regulatory bodies. Secondary data gotten from the ten banks
over a fifteen-year period was used. Reports submitted by affected MFIs were
used and inputs for the model specification was analyzed and presented. The
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period of study is 2006 to 2020.The banks under study are presented in Table 1
below. This grouping of MFIs captures virtually all types and gives a fair
reflection of the statewide position of agricultural lending to women entrepreneurs
within the capital city of Abuja.

Table 1: MFIs
SIN Name Type
1 Garki Microfinance Bank Limited Unit
2 Bam Microfinance Bank Limited Unit
3 Hasal Microfinance Bank Unit
4 Bosak Mirrofinance Bank State
5 e-Barclays Microfinance Bank State
6 Peace Microfinance Bank Limited State
7 AMML Microfinance Bank Limited State
8 Accion Microfinance Bank Regional
9 LAPO National
10 NPF MFB National

Panel regression technique is the proposed tool adopted in this study for
estimating the hypotheses test results. This is owing to the fact that data for the
study came from different entities (ten different micro-finance banks). For this,
there is need to control for firm specific effects which may affect the behavior of
the variables of the study. Based on the design, the study adopts a panel
regression analyses for the data, in modeling and testing the relationship. In
testing Hypothesis Hol, the following model is derived:

LF, =ay + B, GBC,, + =,
Where: LF = Agricultural Lending to Women Entrepreneurs
GBC = Gender Board Composition
a = constant to the equation
B1 = the coefficients
€ = random error

(13521

it = firm “1” year “t”

The study’s variables are measured in the following manner:
Dependent Variable (DV):
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Agricultural lending to female entrepreneurs is the dependable variable of the
study which is being measured by the ratio of lending to female entrepreneurs in
agricultural sector to the total lending to entrepreneurs in agricultural sector in the
mentioned Microfinance institutions. Lending to women entrepreneurs in
agricultural lending is defined as the ratio of funds accessed by women
entrepreneurs in agricultural sector to total loan accessed during the period of
study. This is in conformity with the development bank of Nigeria (DBN 2020)
and Hartarska, et al., (2016) was used in the study.
Measurement of Independent Variables: Board Gender Composition Board
gender composition has a uniform definition among the articles reviewed. It is
defined as the ratio of female directors to the all directors. This is in conformity
with Joshi (2015), Nanda, et al., (2018), Bibi (2015); Matic, et al., (2019). This
definition was used in determining the value of board gender composition in this
study. It is expected to have a positive relation with lending to women
entrepreneurs in the Agricultural.

Results and Discussion

Descriptive Statistics
Table 2: Summary of Descriptive Statistics Source: STATA OUTPUT 2023

Variable Obs Mean Std. Dev. Min Max
Lf 150 0.3696266 0.4376353 0.0000113 3.811002
Gbc 150 0.2496019 0.1671901 0.0000000 0.7142857

In the table above the standard deviations for the variables, which measure
dispersion of dataset in relation to its mean, are all within a reasonable level. No
mean and standard deviation are | far off for both dependent and the independent
variable indicating that little to no outliers are present in the data set.

From the table above, it can be seen that the average lending to female is 37%
showing that on average the sampled Microfinance Banks has 37% of total
lending to female entrepreneurs. The minimum lending to female as indicated by
the results is 0.0000113which shows that there is no any firm with lower than
0.0000113 as lending to females. The maximum lending to female within the
period under review is 3.811002. The standard deviation, which was not far away,
shows the low degree of variability. Likewise, the average of gender board
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composition is 25% showing that on average the sampled Microfinance Banks has
25% of total gender board composition. The minimum gender board composition
as indicated by the results is 0.0000000 which shows that there is no any firm
with lower than 0.0000000 as gender board composition implying some MFIs
have no female in its board. The maximum gender board composition within the
period under review is 0.7142857. The standard deviation, which was not far
away, shows the low degree of variability.

Correlation Test displays the kind of relationship that exists between the
dependent variables and the independent variable. It reveals whether there exists
bivariate relationship among the dependent and independent and if this
association is not so great to the point of posing multi-co-linearity problem. The
estimation is a panel analysis owing to the nature of the data drawn from different
entities making estimation of regression necessary.

Correlation Matrix: STATA output 2023

If ghc
If 1.0000
ghc 0.2097 1.0000

The correlation coefficients are preliminary indication that there would be the
possibility of having a significant relationship between the dependent and the
independent variables employed in the study. The values suggest that there is no
possibility of existence of multicollinearity which is high correlation between
variable since there is no correlation having a value which is higher than 2. The
strength of correlation coefficient among the explanatory variables shows no
possibility of having multicollinearity in a model because the correlation
coefficients between the dependent variable and the independent variable are
found reasonably below the threshold value of multicollinearity. From the table
above, the tolerance value (1/VIF) of all the individual variables are greater than
10% and less than 1. So also, all the values of VIFs are greater than 1 and less
than 10 this confirms the absence of Multicollinearity among the variables.
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Robust Regression Results Source: STATA OUTPUT 2023

[95% Conf.
Coef. Std. Err. t P>|t| Interval]
gbc 0.593934 0.1537783  3.8600 0.0000 0.2899614 0.8979062
Number of obs 150
F (6, 143) 14.39
Prob > F 0.000
R-squared 0.1081

The value of the adjusted R-squared which is 10.8% indicates that the
independent variable accounts for only 10.4% of the variations in the dependent
variable while the remaining percentage is accounted for by other variables that
have not been captured in the model. The R-squared is low because of limitations
of this study as only few variables were studied hence the explanatory power of
the independent variables chosen and the phenomenon of the study (dependent
variable) has many explainers. . Coefficient of the regressor indicates how much
dependent variable (If) changes when independent variable (gbc) increases by one
unit. T-values test the hypothesis that each coefficient is different from 0. To
reject this, the t-value has to be higher than 1.96 (for a 95% confidence). If this is
the case then it can be said that the variable has a significant influence on
dependent variable (If). The table above indicates that the independent variable
has positive and significant relationship with our dependent variable which is
lending to women.

The study hypothesized that the independent variable is gender board composition
has no significant relationship with lending rate to female. The hypothesis is
therefore tested as follows:

The hypothesis has it that board gender composition of MFIs has no significant
effect on agricultural lending to women entrepreneurs in the Federal Capital
Territory of Nigeria. We therefore reject the hypothesis because the table above
shows there is significant relationship between board gender composition and the
rate of lending to women by sampled microfinance banks in Nigeria. From the
table above it is evident that board gender composition has the coefficient of 0.59
which is significant at 1% level of significance. These statistical values are
pointer to the fact that board gender composition and rate of lending to women are
significantly and positively related.
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Conclusion and Recommendations

From the result above, we can conclude that gender board diversity significantly
and positively relates to lending to women farmers in the FCT. The possible
explanation of this finding is that female board members of a MFI understand the
needs of women entrepreneurs in agricultural sector better which in turn improves
the loan disbursement to them. Similarly, a decrease or total absence of female
board members of a MFI decreases the loan disbursement to women
entrepreneurs in agricultural sector in the FCT. Generally, the findings of this
study have interesting policy implications, as they provided new and additional
evidence of the systemic importance of gender board composition to microfinance
banks in relation to lending rate to women. The findings of the study reveal that
there exists a significant relationship between gender diversity of board members
and funds accessibility of female farmers in the FCT. It indicates that increase in
number of female board members increases funds disbursement to female
farmers. Thus, increase in funds accessibility of female farmers can be achieved
by promoting the presence of more female board members. A study by Hartarska,
Mersland, and Nadolnyak (2016) indicates that female directors are discovered to
achieve higher outreach in rural microfinance institutions as they are more
efficient than their male counterparts when their institutions specialize in one type
of market.This study like others is not without having limitations. Specifically,
some of the limitations comprise; unavailability of longer sample data for the
most MFIs in the FCT. This is because some MFIs were established after the
period of study (2006 - 2020) while others lack proper record keeping. This study
attempts to address several issues found in the literature that hindered loan
accessibility of female entrepreneurs. However, the study does not absolutely
address all the weaknesses of the previous studies. The study uses annual data
from respective microfinance banks in the FCT. Based on the limited sample
because only MFIs that have at least fifteen years of operation were used, the
study recommends that future studies should be conducted considering other
MFIs. Further studies should extend the present research using similar
methodology in larger geographical area, so that generalizations can be made.
Other control variables or moderators can be included in the model for further
theoretical contributions. The study could be replicated in other financial
institution other than micro finance banks.

114



<12} [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]

References

Adams, R. & Ferreira, D. (2009). Women in the boardroom and their impact on
governance and performance. Journal of Financial Economics, 94(2),
291-300.

Adzis, A. A., Abu Bakar, J., & Sheng, L. E. (2018). Bank lending determinants:
evidence from Malaysia commercial banks. Journal of Banking and
Finance Management, 38.

African Development Bank. (2015). Contributions of Female Farmers in Nigeria.
Abuja.

Agarwal, B. (2014), Food security, productivity and gender Inequality, in R.
Herring (ed.). The Oxford Handbook of Food, Politics, and Society, New
York, Oxford University Press

Ahl, H. (2006). Why research on women’s enterprise needs new direction.
Entrepreneurship. Theory and Practice, 595-621.

Akani, H. W., & Oparaordu, B. (2018). Determinants of commercial banks credit
to the domestic economy in Nigeria: examinations of dynamics principles.
Indian Journal of Finance and Banking, 1.

Badiru, I. O. (2019). Review of small farmer access to agricultural credit in
Nigeria. International Food Policy Research Institute, Abuja, 7 - 18

Bibi, N. (2016). Role of gender diversity in organizational effectiveness and its
implications. Asia International Conference. Econ Journals. 80 — 84.

Campbell, K. & Minguez-Vera, A. (2008). Gender diversity in the boardroom and
firm financial performance. Journal of Business Ethics, 83(3), 435 - 451

Cantu, C., Claessens, S., Gambacorta, L. (2018). How do bank-specific
characteristics affect lending? New evidence based on credit registry data
from Latin America. Latin American Journal, 8 - 19.

Carter, D.A., Simkins, B.J. & Simpson, W.G. (2003). Corporate governance,
board diversity and firm value. The Financial Review, 38(1), 33-53.
Central Bank of Nigeria. (2010, March 30). N200 Billion small and medium
enterprises credit guarantee scheme (SMECGS). Retrieved from Central

Bank of Nigeria

Central Bank of Nigeria. (2014, August 13). Guidelines for the operation of
micro, small and medium enterprises development fund for Nigeria.
Retrieved from Central Bank of Nigeria: www.cbn.org.ng

Central Bank of Nigeria. (2017, April 5). Guideline for the Operations of the
Agricultural / Small and Medium Enterprises Investment Scheme

115



24 [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023] @&
" (AGSMEIS). Retrieved September 9, 2019, from Central Bank of Nigeria:
www.cbn.gov.ng/agmeis

Chernykh. L., & Theodossiou, A. (2011). Determinants of bank long term lending
behavior: Evidence from Russia. Multinational Finance Journal, 15(1),
193-2.

Constant, F. D., & Augustin, N. (2012). Determinants of bank long-term lending
behavior in the central African economic and monetary community
(CEMAC). Review of Economics & Finance, 113.

Doss, C.R. (2011). If women hold up half the sky, how much of the world’s food
do they produce? Background paper, FAO Report on State of Food and
Agriculture 2011.

Francouer, C., Labelle, R. Sinclair-Desgange, B. (2008). Gender diversity in
corporate governance and top management. Journal of Business Ethics,
81(1), 83-95.

Gangata. K., & Matavire, E.H.M. (2013). Challenges facing SMEs in accessing
finance from financial institutions: The case of Bulawayo, Zimbabwe.
International Journal of Applied Research and Studies. 2(7):1-10.
https://www.coursehero.com/file/p14dj7b/GangatakMatavire-EHM-2013-
Challenges-facing-SMEs-in-accessing-finance-from/

Garcia-Sanche, I. M., Gallego-Alvarez, 1., Rodriguez-Dominguez, L. (2009). The
Influence of Gender Diversity on Corporate Performance. Spanish
Accounting Review, 53-88.

Grameen Bank. (2019, December 2). History. Retrieved from Grameen Bank:
www.grameen.com/history/

Hafsi, T. & Turgut, G. (2013). Boardroom diversity and its effect on social
performance: Conceptualization and empirical evidence. Journal of
Business Ethics, 112(3), 463-479.

Hartarskaa, V., Mersland, R., & Nadolnyak, D. (2016). Are Women Better
Bankers to the Poor? Evidence from Rural Microfinance Institutions. 13-
15.

Hillman, A. J., Cannella. A. A., Paetzold, R. L. (2000). The resource dependency
role of corporate directors: Strategic adoption of board composition in
response to environmental change. Journal of Management Studies, 37(2),
235-255

Hillman, A.J., Cannella, A.A., Jr., Harris, 1.C. (2002). Women and racial
minorities in the boardroom: How do directors differ? Journal of
Management, 28(6), 747-763.

116



24 [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023] @&

Joshi, R. (2015). Does gender diversity improve firm performance? Evidence
from India. United Nations Development Programme.

Lau, D.C. & Murnighan, J.K. (1998). Demographic diversity and faultlines: The
compositional dynamics and organisational groups. Academy of
Management Review, 23(2), 325-340.

Malede, M. (2014). Determinants of commercial bankslending: evidence from
Ethiopian commercial banks. European Journal of Business and
Management, 109 - 114.

Mallin, C. A. 2010. Corporate governance. Oxford: Oxford University Press.

Matic, I, Bognaes, T. E., Kunze, A. (2019). Gender diversity among top
executives and firm financial performance. Norwegian School of
Economics, 3.

Nanda , V., Prevost, A., Upadhyay , A. (2018). Does gender diversity in the
boardroom matter? Evidence from CEO inside debt compensation. Social
Science Research Network, 30.

Nguyen, T., Tripe, D., & Ngo, T. (2017). Operational Efficiency of Bank Loans
and Deposits: A Case Study of Vietnamese Banking System. International
Journal of Financial Studies, 1 - 13.

Owen, A. L., & Temesvary, J. (2018). The performance effects of gender
diversity on bank boards. Journal of Banking and Finance, 19 - 22.
Peterson, C. A. and Philpot, J. (2007). Women’s roles on US Fortune 500 boards:
Director expertise and committee membership. Journal of Business Ethics,

72(2), 177-96.

Rabab’ah, M. (2015). Factors affecting the bank credit: an empirical study on the
Jordanian commercial banks. International Journal of Economics and
Finance, 7(5), 166-178.

Sanusi, S. L. (2012). Increasing women’s access to finance: challenges and
opportunities. Second African women’s economic summit. Research
department of the Central Bank of Nigeria.

Sener, 1., & Karaye, A. B. (2014). Board composition and gender diversity:
comparison of Turkish and Nigerian listed companies. Procedia - Social
and Behavioral Sciences, 1002 — 1011.

Smith, N., Smith, V., Verner, M. (2006). Do women in top management affect
firm performance? A panel study of 2,500 Danish firms. International
Journal of Productivity and Performance Management, 55(7), 569-593.

Tomak, S. (2013). Determinants of commercial bank lending behaviour: Evidence
from Turkey. Asian Journal of Empirical Research, 3(8), 933-943.

117



&y [INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]

Williams, K. Y., O’Reilly, C. A. (1998). Demography and diversity in
organizations: A review of 40 years of research. In B. Staw& R. Sutton
(Eds.), Research in organizational behavior, JAI Press.

Wongnaa, C. A., &Awunyo-Vitor, D. (2013). Factors affecting loan repayment
performance among yam farmers in the Sene district, Ghana. Agris on-line
Papers in Economics and Informatics, 111 - 119.

World Bank. (2011). An assessment of the investment climate in Nigeria,
directions in development.

118



‘f [NJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
“ MEDIATING ROLE OF JOB SATISFACTION ON THE
RELATIONSHIP BETWEEN WORK ENVIRONMENT, ORGANISATION
CULTURE AND EMPLOYEE PERFORMANCE

1Aisha Ismail, 2Mohammed Ibrahim Aminu, Ph.D, 3Sahnun Ladan, Ph.D

123Department of Business Administration, Ahmadu Bello University, Zaria.
lIsmailaisha0809@gmail.com, 2Miaminuscholar@yahoo.com,
3Sahnun156@gmail.com
1+ 2348135548383, 2+2348034994298, 3+2348036522669

Abstract

Managing and achieving employee performance have always been one of the
major challenges facing human resources managers and of major interest to
management researchers. As a result, the objective of this study is to examine the
mediating role of job satisfaction on the relationship between quality of work life
and employee performance. The study gathered 394 usable data to examine 4
hypotheses developed to address the research problem. Simple random sampling
was used for sample selection and PLS 3 was employed to analyse the data.
Results of the findings showed that there is positive and significant relationship
between work environment, Organisational culture and employee performance,
and this relationship is mediated by job satisfaction. It concluded that that work
environment and organization culture has significant positive relation on
employee performance. This study recommended that employers should have in
place a good working condition for their employees in order to boost their morale
and made them more efficient. Universities management or policymaker need to
shape and develop organization cultures that are more conducive to the staff and
the universities setting toward achieving the universities mission, values and
long-term strategic goals. Management should pay maximum attention to work
environment and organisation culture as doing so leads to outstanding employee
performance.

Keywords: Employee performance, Job satisfaction, Organizational culture,
Work environment
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Introduction

The Performance of employee in all sector of the society portrays their
achievement level on the duties and responsibility assigned to them in an
organization. It is the attained result of actions with the ultimate skills and ability
of employees who acted upon in some situation (Irfanullah, 2016). Performance is
the seal of every organizational goals and objectives which is collectively brought
into action when the employees’ are fully carried along (Ali, et al., 2015).

In line with this, managing and achieving employee performance is gradually
becoming more challenging and multi-tasking in an organization. There are
continuous efforts and strategies laid down by many organizations to accomplish
their objectives and also attainments of excellence by gaining competitive
advantage. On the other hand, employees are required to be creative, competent,
innovative, flexible, and trained enough to handle the information effectively
(Oluwafisayo, 2022).

Furthermore, Nigerian universities are facing challenges of inadequate financing,
deteriorated infrastructure, brain- drain and university autonomy (Madu & Dike,
2018) which has negative impact on the performance of academic staff. An
indication of these challenges is revealed in the times Higher Education World
University Ranking, which is an international university performance table that
judges world class universities across all their core missions such as teaching,
research and international outlook has no Nigerian university ranked among the
top 500 universities in the world (Nakpodia, 2016)

In line with this, the academic staffs constitute the most productive workforce
within the university system. Academic staffs are respected because they
constitute the key profession among professions. They are the key actors in
carrying out the objectives of the university. Academic staffs are the lecturers
who engage in core university activities such as teaching, research and
community services. They are the lecturers who translate the educational
programmes of university system into practical learning experiences through
teaching and research (Mbon, et al., 2019).

However, a lot of worries are expressed by the public over the commitment of the
academic staff in universities (Ajayi, et al., 2020). Existing literature reveals that
there is widely observed decline on the performance of the academic staff in the
Nigerian university system. The commitment of the academic staff to his core
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duties has been widely questioned. The quality of graduate has been widely
challenged within and outside the country, and the level of research productivity
is presumed to be low (Oluwafisayo, 2022)

In this vein, quality of work life has been a cause for concern in recent years. This
has captured the attention of employees and employers, more so due to
workplaces competing for suitably qualified and competent employees. (Aslam et
al., 2018). Work environment is the sum of the interrelationship that exists within
the employees and the environment in which the employees work. When
employees’ are physically and emotionally fit will have the desire to work and
their performance outcomes shall be increased (Hanaysha, 2016).

Organization Culture (OC) is one of the key factor influencing employee
performance and a great source of excellence in performance and constant
realization (Shahzad et al., 2019). Organizational culture can not only guide,
demonstrate and change but can similarly make important offerings by persuading
the thoughts, feelings, interactions and performance of organizational employees
(Ahmed, 2017).

Job satisfaction is the result of employees' perception of how well their work
provides things that are considered important (Szymon, et al., 2020). An
unsatisfied employee tends to have a low morale towards his work and when
employee morale towards his work is low, his performance may be affected
(Muhammad & Wasim, 2018). Pass researchers pointed out that quality of work
life as one of the antecedents of employee performance (Bindi & Dharmaraj,
2017; Shanmugam & Ganapathi, 2017; Mutiara et al., 2020) assumed that when
the right atmosphere is provided to employees, they can provide effective and
efficient performance.

Literature Review

Concept of Employee performance

According to Nmadu (2013), employee performance is an amount of achievement
of task(s) that make up an employee’s job. This definition was in line with the
definition given by business dictionary (2010) that employees performance is the
achievement of a given task measured against pre-set standards of accuracy,
completeness, cost and speed. Managers at workplace must ensure that employee
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activities and output contribute to the organization goals. This procedure requires
knowledge of what activities and outputs are designed, observing whether they
occur and providing response to help improve employees morale and to meet
expectation (Nmadu, 2013).

However, employees performance is linked with productivity which transforms to
quantity of output, quality of output, timeliness of output, presence or attendance
on the job, morale at work, efficiency of the work completed and effectiveness of
work completed (Mathis, et al., 2009). It is the standard to which someone does
something such as a job or examination (Macmillan English Dictionary for
Advanced Learners, 2007). Employee performance if it is known by managers or
superiors within the organization is often rewarded by financial and other
benefits.

Similarly, employee performance refers to the level of productivity of an
individual employee, relative to his or her peers, on several job related behaviours
and outcomes (Mohammed, et al., 2021). Employee performance which is seen as
an activity in which an individual is able to achieve the task assigned to him/her
successfully, subject to the normal constraints of reasonable utilization of the
available resources. Employee performance is productivity that is the comparison
of the amount of effectiveness that fallouts from a certain level of costs associated
with effectiveness (Pramesti, et al., 2019).

Concept of Work Environment

Work environment refers to the organizational atmosphere in which employees do
their jobs. According to Hanaysha (2016), the work environment is related to a
certain organizational climate in which employees perform their duties and a
facilitative and safe work environment can attract employees because their needs
tend to be met. So that for this to be successful, organizations must design their
work environment in such a way that they can increase the level of commitment
and motivation of employees which will ultimately produce the desired results.
This is also supported by a statement from Harahap et al., (2020) which states that
each organization will generally interact with the environment in which an
organization is located. The environment itself undergoes changes and what can
survive is an organization that can adapt to environmental changes. Conversely,
the organization will experience a period of collapse if the organization does not
pay attention to the development and changes of the surrounding environment.
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Work Environment and Employee Performance

Work environment including ergonomic, ICT availability, and safe working
environment have been seen to affect job performance as shown in the study by
Borman, White, Pulakos and Oppler (1991). However, the study concluded that
working environment such as physical environment, office colleagues, job
satisfaction, and management supervision can have an effect on employee
performance. Job security and safety aspects can produce higher motivation
among the employees which in turn increases employee performance.

Furthermore, work environment is a critical variable that is capable of influencing
the process, attitude and behaviours, and ultimately leads to employee
performance and well-being (Ashkanasy, et al.,, 2014). A healthy work
environment provides the physical, cultural and psychological working conditions
that can maximize the health and well-being of employees (Grimes & Robert,
2010). Better work environment aids in enhanced motivation, productivity and
performance of individuals as well as organizations.

Ho1: Work environment has no relationship with the performance of Academic
staff of Ahmadu Bello University Zaria.

Concept of Organization Culture

According to Riani (2016), organization culture is a set of basic assumptions
developed, manufactured, or maintained by specialized groups with the goal of
supporting organizations in learning to overcome difficulties connected to
external adaption and internal integration. It is necessary to teach new participants
how to understand, think about, and feel about these difficulties. Harwiki (2016)
defines organizational culture as a set of values, beliefs, assumptions, or long-
term norms that are chosen and followed by members of the organization as a
code of conduct and a mechanism of addressing organizational issues.

Furthermore, organization culture is a type of hypothesis, a type of ownership that
the team covertly embraces, and it defines how the team feels, thinks, and acts at
work (Ratnasari, et al., 2020). Organization culture is a conventional principles
and practices that regulate how employees relate with one another, as well as with
vendors, users and other outside parties. It consists of the organization's desired
final conditions, and the model that directs the organization's actions. The
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importance of the resources should in principle, assist the company in achieving
its key goals (Fatrin, et al., 2018).

Organization Culture and Employee Performance

The culture of the organization should be developed to support continuous
improvement in employee performance so that employees are able to identify
with the values, norms of the organization, hence the need for organizational
culture (Aluko, 2003). It is through this process that employees learn about the
organizational culture and decide whether they can cope with it or not, meaning
that an organization is a learning environment. It makes employees understand
that organizational culture makes employees perform better, hence understanding
more of performance as the extent to which an individual is carrying out an
assignment or task (Mohamed & Abubakar, 2013).

Earlier studies indicated a relationship between organizational culture and
employee performance. Agwu (2014), argued that organizational culture is
inherently connected to organizational practices which in turn influence employee
performance but Nikpour (2017) oppose that organizational culture can enhance
employee performance if what withstands it can be understood. Riani (2016)
assert that effective human resource system is based on supporting values that
create a positive impact on employee’s attitudes and behaviours which in turn
influence their performance but from numerous surveys on culturel, it has been
claimed that employee performance can be improved by developing and creating
certain kinds of organizational cultures (Maseko, 2017).

Ho2: Organization culture has no relationship with the performance of Academic
staff of Ahmadu Bello University Zaria.

Concept of job satisfaction

The concept of job satisfaction, viewed through different lenses by various
scholars is defined differently. Greenberg and Baron (2008) for instance, viewed
job satisfaction as a feeling that can yield a positive or negative effect toward
one's roles and responsibilities at work and added that it is important to
understand the concept of job satisfaction as there is no single way to satisfy all
workers in the workplace. Job satisfaction can also be defined as a worker's
emotional response to different job related factors resulting in finding pleasure,
comfort, confidence, rewards, personal growth and various positive opportunities,
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including upward mobility, recognition and appraisal done on a merit pattern with
monetary value as compensation. Job satisfaction according to George and Jones
(2015), is the mixture of feelings and beliefs, which include the mental,
emotional, and physical domains. Arnett et al., (2012) definition is summarized
by saying that job satisfaction is reflected as an employee's general affective
assessment of himself or herself in the context of his or her job.

Cranny, Smith and Stone (2014) defined job satisfaction as employees' emotional
state regarding the job, considering what they expected and what they actually got
out of it. In fact, an employee with low expectations can be more satisfied with a
certain job than someone who has high expectations. If one's expectations are met
or exceeded by the job, then one is happy and satisfied with the job.

Weiss (2012) defined job satisfaction as feelings of contentment derived from the
appraisal of one's job and the understanding that the job is assisting in achieving
one's goals. Job dissatisfaction is the unfriendly affections that one feels if one
appraises the job as a barrier in achieving one's values. Locke (2002) states that
three factors exist in any appraisal process of the job: the perception about the
facet of the job, a value system, and an evaluation of the relationship between the
perception and the value system.

Furthermore, employees have set goals and values in mind, if their job supports
them in achieving those goals, they are satisfied. Robbins (2005) defined job
satisfaction as a set of emotions that one feels about one's job. Smith et al., (2007)
defined job satisfaction as "feelings or emotional responses to facets of the
situation. Smith (2009) stated that those feelings are caused by the difference
between what is expected from the job and what is actually experienced, and
relating this difference to alternative jobs.

Hos: Job satisfaction does not mediate the relationship between work environment
and employee performance.

Mediating role of job satisfaction

Based on the assumption of Baron and Kenny (1986), 3 pre-conditions have to be
achieve for mediation test to be carried out. Claim 1: The exogenous variables
(work environment and organization culture) should be directly linked with the
endogenous variable (EP). Claim 2, the exogenous variables (work environment
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and organization culture) should be paired with the mediating variable (JS). Claim
3, the mediating variable (JS) should be linked to endogenous variable (EP).

According to Miao and Kim's (2010); Fu and Deshpande (2013); Yang and
Hwang (2014); and Platis, Reklitis and Zimeras (2015), job satisfaction can
improve employee performance. Szymon et al (2020) states that there is a
correlation between job satisfaction and employee performance, where the higher
level of satisfaction leads to better performance. This is stated also by
Abuhashesh et al., (2019) that high levels of satisfaction can create high quality
work as well. Job satisfaction is seen as an important factor in employee
performance.

Similarly, Kappagoda (2012) highlighted that job satisfaction is one of the factors
that affects the improvement of the task performance and conceptual
performance. Indermun and Bayat (2013) agreed that there is an undisputable
correlation between job satisfaction and employee performance. They propose
that psychological and physical rewards have significant impact on job
satisfaction. They held that employees should be rewarded and motivated to
achieve job satisfaction, which will eventually lead to a significant, positive
impact on the efficiency and effectiveness of employees and thus, better overall
performance. Work environment and organisation culture have significant
positive relationship to job satisfaction. Therefore, when an employee is given
autonomy in business decisions and when he is given favourable and clean
environment then his satisfaction level will rise.

Hos: JOb satisfaction does not mediate the relationship between Organization
culture and employee performance

Materials and Methods

To analyse the structural link among the construct under study, this study used a
quantitative research method. The study also used a cross-sectional research
design, with the data being collected only once throughout the whole study.
Probability sampling technique was employed and the data was collected through
a self-administered questionnaire. The population of this study constitute 3248
academic staff of Ahmadu Bello University, Zaria. Dilman et al., (2014)
Yamane’s sample size formula was used to calculate the sample size 344 from the
total population of academic staff of Ahmadu Bello University, Zaria. For
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anticipated non-response bias and unreturned or completed questionnaires, the
questionnaire was increased by 30% as suggested by Israel (2013) to make it 447.
In line with that, 447 questionnaires were distributed, and only 394 were
adequately filled and returned. Data was analyzed by partial least square model
using smartPLS3.The scales utilized for this study are empirically validated scales
from past studies. Pradhan and Jena (2016) 6-items scale was adapted to measure
employee performance. Six items were used to measure job satisfaction adapted
from Vandenabeele (2009). Seven items were used to measure organization
culture and six items to measure work environment both adapted from Swamy et
al., (2015). All items will be graded on a five-point likert scale, ranging from
strongly agree (5) to strongly disagree (1). The PLS-SEM path modelling
measurement model approach was used to assess the model's reliability and
validity before testing the hypothesis. Table 1 shows how the research structure's
reliability and convergence validity are represented. The route model (connection)
between the independent variables (WE and OC), the mediating variable (JS) and
the dependent variable (EP).
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Results and Discussion

Table 1: Construct Reliability and Validity

Construct Items Loadings AVE CR

Work Environment WE1 0.77 0.548 0.783
WE4 0.63
WE5 0.79

Organization Culture ocC2 0.82 0.671 0.859
OC4 0.84
0C6 0.78

Job Satisfaction JS1 0.82 0.725 0.913
JS2 0.86
JS3 0.85
JS5 0.86

Employee Performance EP1 0.73 0.605 0.884
EP3 0.81
EP4 0.81
EP5 0.72
EP6 0.79

Note: AVE stands for Average Variance Extracted while CR represents
Composite Validity, items that did not meet the minimum requirement were
deleted from the data set.

The composite reliability (CR) is a test that is used to test reliability of the
constructs, and the average variance extracted (AVE) as suggested by Garson
(2016) is used to determine the convergent validity of such constructs. However,
for each reflective construct that achieves internal consistency reliability, its CR
value should be > 0.7 (Lee & Chen, 2013), and AVE should be > 0.5 to achieve
convergence validity (Garson, 2016). The indicator loading should be higher than
0.5 (Hair et al., 2014). Based on the results shown in Table 4.1 above, the
reliability of all constructs was thus achieved. On the other hand, since the total
average score of each construct (that is, the average of the factor loading square of
each construct item) is higher than the threshold value of 0.50, this clearly shows
that each of these constructs explains more than 50% variance of its indicators
(Hair et al., 2014). Therefore, reliability and convergent validity are thus
achieved.
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Table 2: Discriminant Validity Heterotrait-Monotrait Ratio (HTMT)

Constructs 1 2 3
(1) Employee performance

(2) Job satisfaction 0.637

(3) Organisation culture 0.625 0.547

(4) Work environment 0.634 0.521 0.720

Table 2 present the results of discriminant validity using HTMT, all items loaded
are below the minimum threshold of 0.85. Ringle and Sarsdedt (2016) stated that
discriminant validity can be tested for conceptually similar construct when HTMT
< 0.90 while for conceptually different construct when HTMT < 0.85. Therefore,

discriminant validity is achieved in table 4.2
Structural Model
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Figure 2.0 shows the bootstrapping results of the hypothesized relationship of the
construct, showing positive and significant relationship of the construct.
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Table 3: Test of Hypothesis

Hypothesis  Relationship Beta  Standard T Values Pvalues  Decision
error

Hoz WE>EP 0.21  0.053 3.96 0.00 Rejected

Ho2 OC>EP 0.23  0.063 3.65 0.00 Rejected

Hos WE>JS>EP 0.24  0.059 4.06 0.00 Rejected

Hos OC>JS>EP 0.32  0.057 5.61 0.00 Rejected

R Square 0.40

Hypothesis 1 (Work Environment and Employee Performance) state that: Hos:
work environment has no relationship with employee performance. The
regression coefficient linking work environment and employee performance was
significant (p=.0.21 t-statistics=3.91, p-value= 0.00). Thus, the null hypothesis
was rejected while the alternate was accepted. This implies that work environment
has relationship with employee performance in this study.

Hypothesis 2 (Organization culture and Employee Performance) state that: Hoa:
Organisation culture has no relationship with employee performance.

The regression coefficient linking organization culture and employee performance
was significant (Bf=0.23, t-statistics=3.65, p-value= 0.00). Thus, the null
hypothesis was rejected while the alternate was accepted. This implies that
organization culture has relationship with employee performance in this study.

Hypothesis 3 (Work Environment and Employee Performance; Mediating Role
of Job Satisfaction) state that:

Hos: job satisfaction does not mediate the relationship between work environment
and employee performance. The regression coefficient linking mediating role of
job satisfaction on the relationship between work environment and employee
performance was significant (f=.0.24, t-statistics=4.06, p-value= 0.00). Thus, the
null hypothesis was rejected while the alternate was accepted.

Hypothesis 4 (Organization Culture and Employee Performance; Mediating Role
of Job Satisfaction) state that:
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Hos: job satisfaction does not mediate the relationship between organization
culture and employee performance. The regression coefficient linking mediating
role of job satisfaction on the relationship between organization culture and
employee performance was significant (p=-0.32, t-statistics=5.61, p-value= 0.00).
Thus, the null hypothesis was rejected while the alternate was accepted This study
empirically tested a structural model on the links between work environment,
organization culture and employee performance, with job satisfaction as a
mediating variable. As a result, the focus of this part is on the explanation of
findings in relation to the study's research questions. The study’s first direct
hypothesis that there is no relationship between work environment and employee
performance, demonstrates that work environment and employee performance
have a significant positive relationship. This conclusion shows that if the work
environment is friendly and conducive to employee it will yield their
performance. The findings is consistent with that of (Tahmeem & Sadia, 2018;
Daniel, 2020; Mutiara, et al., 2020; & Mavis, et al., 2022).

The second direct hypothesis that there is no relationship between organization
culture and employee performance was tested, and the results shows that there is
significant positive relationship between organization culture and employee
performance. Previous studies in which organization culture has been found to
exert an influence on employee performance (e.g. Johannes, et al., 2023, Ada &
Cross, 2021).

The first indirect relationship examines the role of job satisfaction in mediating
the relationship between work environment and employee performance. As a
result, the indirect hypothesis, which predicted that job satisfaction does not
mediate the relationship between work environment and employee performance,
shows that job satisfaction does mediate the relationship under inquiry.

The second indirect relationship, on the other hand, is concerned with the role of
job satisfaction in mediating the relationship between organization culture and
employee performance. As a result, the indirect hypothesis, which predicted that
job satisfaction does not mediate the relationship between organization culture
and employee performance, demonstrates that job satisfaction does mediate the
relationship under investigation.

131



<12} INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
Conclusion and Recommendations

The findings from this study reveals that work environment and organisation
culture has significant positive relation on employee performance. This implies
that if the work environment is friendly and conducive to employee it would yield
their performance.  Furthermore, the results reveal that job satisfaction
significantly mediate the relationship between work environment, organisation
culture and employee performance. It recommended that management should try
as much as possible to build a work environment that invites, retain and inspire its
employees so as to help them work comfortable and increase organization
productivity. Employers should have in place a good working condition for their
employees in order to boost their morale and made them more efficient.
Universities management or policymaker need to shape and develop organization
cultures that are more conducive to the staff and the universities setting toward
achieving the universities mission, values and long-term strategic goals.
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Abstract

The low performance of Nigerian SMEs was the major reason behind conducting
this study. To address this issue, this study aimed at examining the moderating
role of entrepreneurial commitment in the relationships between dimensions of
entrepreneurial competencies (opportunity recognition, innovation, networking
and risk-taking) and SMEs performance in Yobe State. 223 enterprises were
sampled for data collection through multi-stage sampling technique. The study
employed cross-sectional survey research design and primary source of data was
gathered through questionnaire and smart PLS-SEM was employed to analyze the
data. The results of the study revealed that networking competence is positively
and significant to SMEs' performance. But no evidence was found to support
significant relationships between SMEs"' performance and opportunity
recognition, innovation and risk-taking. However, on the moderation relationship,
entrepreneurial commitment was found to moderate the relationship between
opportunity recognition, innovation, and networking competencies, but not risk-
taking competency. This study contributes to the literature on how
entrepreneurial commitment can moderate such competencies with SMEs
performance relationships. The study recommends that entrepreneurs should
commit to acquiring skills that will enhance enterprise performance. Finally, the
study concludes with some limitations that open the avenues for future research

Keywords: Entrepreneurial Commitment, Innovation competence,
Networkingcompetence, Opportunity recognition competence, Risk-taking competence.
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Introduction

The performance of SMEs is receiving increasing attention worldwide from
researchers, governments, financial and capital institutions and NGOs and other
policy makers due to the role that enterprises play (Gupta et al 2020). Therefore,
the growth and improvement of business performance remains a priority for most
entrepreneurs as many of them have developed various measures to improve the
performance of their businesses (Tiruneh & Fayek, 2020). It is therefore apparent
that the benefit of SMEs to economic growth and economic development cannot
be overemphasized.

Based on available statistics, SMEs represent a large percentage of businesses
worldwide. For example, according to European Commission statistics (2021),
small and medium-sized enterprises make up 99% of all businesses in Europe and
create about 85% of jobs. Similarly, the Asian Development Bank Institute (2021)
reported that SMEs in China account for more than 90% of the country's
businesses, contribute more than 60% to GDP, and account for 80% of the
country's employment. The report further revealed that SMEs in Indonesia
account for about 99.9% of the country's businesses and account for 97% of the
country's employment.

In Nigeria, the MSME Survey Report (2020) stated that nano, micro, small and
medium enterprises constitute about 95% of all enterprises that generate about
30% of production. The survey further puts the number of SMEs in Nigeria at
38,413,420, contributing 43% percent to GDP in nominal terms. However, out of
38, 413, 0420 businesses, only 670,474 were categorized as SMEs. With Nigeria's
population exceeding 220 million (World Population Review, 2023), there are
unlimited business opportunities in the country.

However, despite the statistics and contributions of the private sector, there is
ample evidence that the performance of SMEs in Nigeria has not contributed
significantly to the economic growth and development of the country (Nwokocha
& Madu, 2020, SMEDAN & NBS, 2017). For example, the World Poverty Clock
(2023) reported that 32% of Nigeria's population lives in extreme poverty. In
addition, the 2020 NMSME National Report stated that NMSME contributions to
GDP decreased by 3.5%. This creates the need for research on entrepreneurial
endeavors in Nigeria to provide possible solutions to the poor performance of
SMEs in Nigeria. It is well known that SMEs are the engine of economic growth,
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job creation and poverty reduction, among many other benefits. Since SMEs are
the largest employers of labor and means of economic development in the world,
it is very necessary for Nigeria to have an SME sector capable of generating
employment, wealth creation, poverty reduction and economic growth.

Consequently, the performance of SMEs remains unsatisfactory compared to
SMEs in other developing and developed countries (Sanusi, 2021; Small and
Medium Enterprises Development Agency of Nigeria, 2017). This is largely
attributed to the fact that SMEs in Nigeria face challenges leading to low
performance (Ango & Solomon, 2018; Kowo, et al., 2019). Some of the major
issues affecting the performance of SMEs in Nigeria as identified by scholars
include; unfavorable business environment, lack of finance, inadequate human
competence, lack of entrepreneurial and managerial skills, lack of commitment to
entrepreneurship, lack of ability to learn and adopt new technologies as well as
develop competitive strategies for survival (National Bureau of Statistics &
SMEDAN, 2020; Shafi et al, 2020; Elbaz, et al., 2018). Thus, Salijan et al.,
(2016) and Reim, et al., (2022) further emphasized that these challenges are
related to entrepreneurial competencies and therefore can be acquired by
entrepreneurs to enhance their entrepreneurial performance.

Entrepreneurial competencies are very essential for the survival and improvement
of the performance of SMEs because they include the characteristics such as
skills, knowledge and experience that an entrepreneur invests in a job to achieve
higher business performance (Ibidunni et al 2018; Zizile & Tendai, 2018). Aliyu
(2017) found that entrepreneurial competencies are unique abilities and skills that
propel a business to perform exceptionally well. Entrepreneurial competence is
the most necessary value for entrepreneurs, since most of them operate in small
businesses that depend on the competences of the owner (Maldonado-Guzman et
al., 2019, Freixanet et al., 2020). Entrepreneurial competencies are advantageous
for SMEs with limited or insufficient financial and non-financial resources (Utami
et al, 2021). These competencies enable a business to turn ideas and opportunities
into action by mobilizing resources to complete a task and utilizing resources that
can increase productivity and improve performance (Murphy & Wilson, 2020).
Similarly, Man et al., (2002) noted that competent entrepreneurs often tend to
perform challenging tasks efficiently. Thus, the competencies possessed by
entrepreneurs are expected to facilitate business performance that will
successfully enable SMEs to compete (Abdul-Mohsin, et al., 2020).
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From the previous literature on entrepreneurial competencies and SME
performance, the findings of the studies showed conflicting results, some studies
found a significant relationship (Abdu, 2019; Al-Mamun et al.; Umar, et al., 2018;
Udoh, et al., 2017). While some have established a negative relationship between
competencies and SME performance (Aisyah, et al., 2017; Al-Mamun, et al.,,
2019; Tehseen et al, 2019), some have established a weak relationship (Al-
Mamun & Faizal, 2017). Few of them showed no correlation between study
variables (Mejri & Zouaoui, 2020; Nasuredin, et al., 2016).

Based on the contradicting views from previous studies, Al Mamun et al (2019),
Rehman et al., (2021) and Hussain (2022) suggested that future studies should
propose a moderating variable that integrated with entrepreneurial competencies
and investigate its effect on SMEs performance so as to strengthen the
relationship between the predictor (independent variable) and criterion variable
(dependent variable). The choice of entrepreneurial commitment as a moderating
variable was encouraged by Hasan et al (2023), Nelly, et al., (2023), and Martini
etal., (2020).

Entrepreneurial commitment on the other hand drives the entrepreneurs to move
ahead with their businesses. This includes entrepreneurs who sustain their
commitment to the business in the early stages of operation. The entrepreneur
persists towards development, despite faced with challenges in tough competitive
conditions. The entrepreneur in most cases should commit to long-term business
goals rather than short-term gains (Al Mamun, et al., 2019). Commitment is
viewed as the engines that oil the daily activities that propel improve performance
(Dhaenens, et al., 2017). McDowel et al., (2019) succinctly emphasized that
commitment plays a significant role that leads to enhanced entrepreneurial
performance.

Entrepreneurial commitment is often reflected in the entrepreneur's willingness to
invest time, money, and effort into their venture, even in the face of adversity. In
most entrepreneurial studies, entrepreneurial commitment is recognized as a key
determinant of entrepreneurial success. Moreover, entrepreneurs who are
committed to their enterprises are more likely to identify and pursue opportunities
that align with their vision. They are also more willing to take risks and innovate
in order to stay competitive. Moreso, entrepreneurs who are committed to their
enterprises are more likely to build strong networks that can provide them with
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the resources and support they need to succeed. By linking these competencies
with entrepreneurial commitment, SMEs can improve their performance and
achieve their goals. The question here is, can improvement in entrepreneurial
competencies lead to higher performance of SMEs in Yobe State, as well as when
entrepreneurial competencies are moderated by entrepreneurial commitment?

Literature Review

SME Performance

Performance is distinct as a strategic approach to achieving success to the
enterprise; this is achieved through the improvement of the performance of the
people working in the enterprise and by developing their capabilities (Armstrong,
2006). Ngatno et al (2014) viewed performance as the ability to meet planned
output quantities, satisfy market demand for product or service, deliver quality
products or service to customers and to meet planned profit levels. The
performance of an enterprise generally focuses on either efficiency or
effectiveness, as enterprises must ultimately be profitable to survive.

Nasuredin, et al., (2016) viewed performance as the actual output or results of a
task measured against its intended outputs or a known standard. In a similar view,
Mahapatra (2010) viewed performance as the ability of an enterprise to fulfill its
mission through sound management, strong governance and dedication to
achieving results. It also entails the provision of values to its stakeholders (Aminu
& Shariff, 2015).

Performance is could also be seen as the long-term wellbeing of an enterprise
compared to those of competitors within the enterprise industry. Performance
explains the degree of fulfilment of managerial goals in business practices and
realized outputs of these goals by the end of a specified period (Umoh, et al.,
2020).

Entrepreneurial Competencies

Entrepreneurial competencies on the other hands refers to the set of skills
entrepreneurs require to enable them to perform their jobs efficiently and
effectively. These skills can be identified and initiated in training programs in an
integrated manner that will enhance the entrepreneur's performance. Sarwoko et
al., (2013) expressed competence as the individual characteristics which allow the
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entrepreneur to achieve enterprise success. Similarly, Man et al., (2002), defined
entrepreneurial competencies as set of characteristics involving skills and
knowledge which enables the entrepreneur to perform his entrepreneurial role
efficiently and effectively.

Opportunity Recognition Competence

Opportunity recognition competency is seen as the ability of an entrepreneur to
perceive business opportunities and answer those opportunities with new ideas
with the aim of creating wealth (monetary or non-monetary). This could be done
by developing a new enterprise or improving the existing enterprise which will
create new demand-supply combinations. For entrepreneurs to be able to
recognize opportunities, they must rely on information from the external
environment which requires the prior knowledge and experiences of an
entrepreneur (Kreuzer & Weber 2017). The ability of the entrepreneur to be able
to identify and select the right opportunities for enterprise is among the most
crucial characterises of successful entrepreneurs (Man et al., 2002; Santandreu-
Mascarell et al., 2013). Therefore, entrepreneurs must be watchful to
opportunities and resources available within their environment that will enable
them to recognize gaps. Entrepreneurs should also possess the ability to integrate
these opportunities or resources that they have into meaningful financial gain
(Tang et al., 2012).

Opportunity recognition is also perceived as the chance to meet unsatisfied needs
through the creation of new products and services. Kamuri and Ngugi (2019)
emphasized that identifying and selecting the right opportunities for businesses
are among the most important abilities of a successful entrepreneur. Kamuri and
Ngugi further emphasized that opportunities are not out there waiting to be found,
rather, they require creativity, knowledge and skills on the part of the
entrepreneur, so that they can be identified and exploited.

Innovation Competence

Innovation competence is the ability of an entrepreneur to modify knowledge into
a new product, process or procedure in order to achieve profit for his enterprise.
Innovation competencies integrate different processes such as business
knowledge, skills and resources to create technical innovation activities (such as
product, service or process technologies) and non-technical innovation activities
(such as management, administration and marketing). Innovation competence is
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very crucial for businesses because it enables them to create new products,
services and processes that differentiate themselves from competitors, attract
customers and increase business performance (Gautam et al 2016). Innovation can
lead to increased market share, higher production efficiency, higher productivity
growth and increased revenue.

Networking Competence

Network competency is defined as the ability of the entrepreneur to build and
maintain social interactions that enable the execution of tasks. Network
competence deals with the ability to build and utilize networks with stakeholders
such as investors, technology and marketing partners, and among many others
(Sanyal, et al., 2020). Networking facilitates social interactions that enable
resources to be exchanged and benefits to be created. Studies have shown that
entrepreneurs with good networking skills are better placed in achieving
beneficial outcomes than those who lack the same (Mitchelmore & Rowley,
2013). Entrepreneurs more often engage in a lot of negotiations, continuously
meeting and interacting with individuals within and outside their business.
Therefore, networking competence will enable entrepreneurs to achieve their
enterprise goals and enhance their success in the long run.

Network competence is an important skill that entrepreneurs need to possess, as
entrepreneurs need to not only relate to others, but more importantly, they must be
able to use their connections with others for them to move their ventures forward
(Abou-Moghli, 2016). Entrepreneurs with better networking competencies are
thus more likely to achieve better firm performance. Networking activities aimed
to aid entrepreneurs, as these activities are in the form of shared experiences and
role models, information, support, and motivation. Development of inter-
organizational network can influence the performance of the entrepreneurs which
in turn produces effective growth for the enterprise (Mahadalle & Kaplan, 2017).

Risk taking Competence

Risk taking is concerned with committing considerable resources to venture into
uncertain market environments. Risk taking is the degree of entrepreneur’s ability
and willingness to commit large and risky resources in uncertain or unknown
venture (Astrini, et al., 2020). In other words, Risk-taking involves taking on
large debts or making large commitments of resources towards projects that
secure high market returns by making the most of opportunities in the
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marketplace. It is a measure of the enterprise’s ability to venture into the unknown
and break away from the conventional path (Che & Liebenberg, 2017). When
such risky investment is succeeded, it generates and yields a high return. In
essence, entrepreneurs who are so bold in taking business related risk are more
likely to achieve and sustain competitive advantage over non-entrepreneurial
firms that are characterized as risk-averse (McCleskey & Gruda, 2021).

Risk taking competence is regarded as the ability of an entrepreneur to see
opportunities in a risky situation and consider either to engage or to transform it in
a more manageable situation. This is strongly based on an appraisal of the
entrepreneur’s own experience and knowledge on one hand and an estimate of the
risks involved on the other hand (Olu-Daniels & Ndu, 2020). Risk taking is most
often associated with the entrepreneur’s ability to perform in a critical business
environment contended that risk taking can influence decision-making, which is
likely to have an impact on the enterprise performance and long-term survival
(Games, 2019).

Entrepreneurial Commitment

Commitment is defined as force that binds an entrepreneur to his/her goal. It is
characterized as whatever makes an entrepreneur engage or continue in a course
of action when difficulties or positive alternatives influence the person to abandon
the action too (Meyers & Herscovitch, 2001). Commitment is thus seen as the
psychological concentration of an entrepreneur with his/her enterprise through the
sense of belonging, ownership of organizational objectives and being ready to
accept challenges (Weng & Wang, 2022).

Entrepreneurial commitment is the degree to which entrepreneurs identify with
and participate in entrepreneurial activities (Rahayu, 2018). Entrepreneurial
commitment is often seen as a series of actions and decisions in the process of
creating a new enterprise or managing an existing enterprise as it reflects the
emotional, behavioral and the persistence of an entrepreneur (Tasnim, 2015).
Entrepreneurial commitment serves as a prerequisite for entrepreneurs to actively
invest time, energy, and resources to create new ventures or managing an existing
enterprise (Ristianti et al., 2020). Entrepreneurial commitment not only leads
entrepreneurs to pay their attention to entrepreneurial activities, but also enhances
their recognition of their identity as entrepreneurs (Sentosa et al., 2022).
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Entrepreneurial commitment promotes the primary concepts of the entrepreneur
by enhancing the development of new products, identify market opportunities,
build healthy investor relationships, make a modern environment and willing to
react upon amazing market patterns (Hadi, Sentosa & Wahid, 2023). Some
entrepreneurs claim to be committed but seem to treat it like a part-time hobby,
they would not put any personal skin in the game and are quick to give up when
things are tough. It is also agreed and emphasized that entrepreneur’s resilience
influences the performance of the enterprise (Wood et al., 2019).

Opportunity Recognition and Performance

The study of Agbenyegah and Mahohoma (2020) on the impact of selected
entrepreneurial competencies on SME performance in Ethekweni Regions of
South Africa. The study examined opportunity recognition as one of the
dimensions of entrepreneurial competencies. The study reveals that opportunity
recognition as one of the dimensions of entrepreneurial competencies plays a
crucial role in enhancing enterprise performance. The study established a positive
and significant relationship between opportunity recognition and SME
performance. However, the study fails to discuss theories that link the variables,
as well as consider the role of other entrepreneurial competencies dimensions
such as innovation, risk taking, and networking and the moderating role of
entrepreneurial commitment on performance. This creates a gap for the current
study.

In the study Aidara et al (2022) on sustainability performances of informal
microenterprises in Senegal. The study employed a cross sectional research
design, data was randomly collected from owners of micro and small enterprises.
Result from the study revealed that opportunity recognition competency has
positive effect on sustainability performance of micro enterprises. However, the
study did not examine other dimensions of competencies such as networking,
innovation and risk taking, hence creating the research gap for this study.

Thant (2020) examined the relationship between entrepreneurial competencies of
Garment manufacturers in Wundwun Township. Data from the study were
analyzed using Multiple regression analysis. Findings from the study, however,
indicated that opportunity competencies have negative and significant effect on
firm performance. The study further recommends that an indirect effect might
occur because of the effects of changing business environment and cultural

146



<12} INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
differences. The study also recommends future studies to measure performance
with both financial and non-financial performance. Furthermore, the study
focuses only on garment firms and hence further studies can extend to other firms
situated in different industries. Based on the aforementioned, this study tends to
study the indirect relationship between entrepreneurial commitment on
competencies and performance.

Mejri and Zouaoui (2020) assessed the impact of entrepreneurial competencies
and growth of new micro small and medium businesses. The study administered
questionnaires to 181 newly created micro, small and medium-sized enterprises.
Data were analyzed using structural equations. The results show that opportunity
recognition competency has no significant impact on SMEs' performance.
However, the study has failed to examine other dimensions of entrepreneurial
competencies such as innovation and risk taking as well as provide any theoretical
justification for the relationship that might exist between competencies and
performance. Based on the above review, the following hypothesis were
formulated:

Ho.: there is no significant relationship between opportunity recognition
competency and SMEs performance in Yobe State.

Innovation Competence and Performance

Ivy and Nur (2021) examined the effect of innovation, risk taking, and
proactiveness towards business performance. The sample used in the study were
owners of micro, small and medium enterprises (MSMESs) in North Jakarta. The
results of the study revealed that innovation has a positive and significant effect
on enterprise performance. Similarly, Umar et al (2018) studied the mediating
effect of innovation on the relationship between entrepreneurial competencies and
SMEs Success in Malaysian SMEs, the study adopted a cross sectional research
method and a sample of 407 owners and Managers involved in SMEs, findings
revealed a very strong positive relationship between innovation and SMEs
success. However, the study fails to discuss the other dimensions of
entrepreneurial competencies such as risk-taking, as well as discuss relevant
theories that support the relationship between the variables. The current study
intends to fill the above gap in literature.
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Lee et al., (2019) studied the effect of innovation financing on technology
innovation competency of business performance of SMEs in Korea. The data
were obtained using the population census method of 103 finance and equipment
bureau employees. The study employed interview as the source for data
collection, PLS SEM was employed for data analysis. The study concluded that
innovation has a significant effect on performance.

Deni et al., (2020) examined the role of organizational competency and
innovation capability and the influence of knowledge management on business
performance. The study employed a guantitative descriptive method using linear
simple regression analysis with SPSS. Data was often from 206 responded. The
result revealed that innovation is significant to business performance.

Ho.: there is no significant relationship between innovation competence and
SMEs performance in Yobe State.

Networking Competence and Performance

Al-Mamun and Fazal (2018) examined the effect of entrepreneurial orientation on
competency and micro-enterprise performance. Findings revealed a positive but
insignificant effect of innovation competency on micro-enterprise performance in
Kelantan, Malaysia. However, the study has failed to consider other dimensions
of entrepreneurial competencies such as risk-taking and networking. This creates
the research gap for this study.

Izekor and Ojeaga (2021) examined vocational educators competencies required
for job performance. The study adopted a descriptive survey design and consisted
of a population of 127 vocational and technical educators, findings of the study
reveal that networking is significant to job performance.

Al Mamun et al., (2019) examined entrepreneurial competencies and performance
of informal micro enterprises in Malaysia. Findings from the study confirmed
networking competencies has a significant but negative effect on the performance
of informal microenterprises owned by women microentrepreneurs. In a separate
study Ambinari and Kholid (2022) aimed to determine the factors affecting the
enterprise performance of Micro and Small Enterprises among millennial
centennial entrepreneurs during the Covid 19. The findings indicate that
networking has a positive effect on micro and small enterprise performance.
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In addition, Al Mamun, Faizal and Muniady (2019) examined the role of
entrepreneurial knowledge, skills, competencies and performance of micro-
enterprises in Kelantan, Malaysia. The study concluded networking competencies
have a significant effect on enterprise performance. Similarly, Sajilan and
Tehseen (2019) studied the relationship between network competence and firm
performance among Malaysian Chinese entrepreneurs of the wholesale
businesses. The results revealed a positive significant influence relationship
between network competence and firm performances.

Equle et al., (2023) studied the impact of network competency on the performance
of deposit money banks in Nigeria. The study adopted a cross-sectional survey
research design. Data was obtained through the distribution of questionnaire
administered to 320 Bankers and the data was analyzed using multiple regression
analysis using Stata tool. The study concluded that networking competency has an
impact on the success of the deposit money banks in Nigeria.

Hos: there is no significant relationship between networking competency and
SMEs performance in Yobe State.

Risk Taking Competence and Performance

Yayuk, et al., (2019) investigated the effect of self-learning, competence and
entrepreneurship orientation on micro business performance in the Special
Province of Yogyakarta. Findings indicated that risk taking competence has an
insignificant effect on the performance of micro-enterprises. However, Ivy and
Nur (2021) examined the effect of innovation, risk taking, and proactiveness
towards business performance. The results of the study revealed that the
relationship between risk-taking and performance is positive and significant. In
the same vein, Simanjuntak and Sarjono (2019) studied the effect of competence,
motivation, and environment on business performance of women entrepreneurs
running small and medium enterprises in Jakarta. The results of the study show
the influence of risk-taking competence (0.288) on business performance.

Akhigbe and Onuoha (2020) examined the relationship amongst entrepreneurial
competence and performance of SMEs in Rivers State, Nigeria. The study
adopted a cross sectional, a sample of 291 employees were drawn from the
population. Systematic sampling technique was utilized, and data were gathered
using questionnaire and Spearman rank correlation was utilized in the analyzing
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data. The outcome disclosed that risk taking competence significantly relates to
the performance of SMEs. However, the study has failed to examine the role of
other dimensions of entrepreneurial competencies on enterprise performance,
hence this creates the research gap for this study.

Ho.: there is no significant relationship between risk taking competency and
SMEs performance in Yobe State.

Entrepreneurial Commitment as a Moderator

Haris et al., (2023) examined the role of competency, entrepreneurial leadership,
commitment and performance. The study adopted a descriptive research design
through which data was collected through the administering of questionnaire to
the respondent that were sampled using stratified sampling technique. Findings
from the study revealed that competence and commitment have significant effect
on performance Werang and Agung (2017) study the role of commitment on
performance of Indonesian enterprises. The study revealed a positive and
significant effect of commitment on performance. The study of Nadhar et al.,
(2017) concluded that entrepreneurial commitment plays an important role in
giving positive effect to business performance. Al Zefeiti and Mohamad (2017)
also found that entrepreneurial commitment to have significant impact on
performance dimensions.

Ezekiel et al., (2018) examined the interconnectedness of entrepreneur
commitment and business performance in a recessed economy. The findings of
the study revealed that the significant impact of commitment on business
performance in a recessed economy has a complete mediation between
commitment and business performance. Fauzan and Sumiyati (2015) in their
study revealed that commitment has a positive influence on performance.
Setyaningrum et al., (2017) conducted a study of 90 respondents at the senior
manager level in Indonesia. The study concluded that commitment significantly
affects performance.

Tarigan (2018) study the impact of organizational commitment on performance.
The study concluded that commitment has a significant effect on performance.
Similarly, the study Kaplan and Kaplan (2018) concluded that commitment is
positively related enterprise performance in Turkey.
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Theoretical Framework

Theory of Resource Based View

This study is developed based on the basic principles of the resource-based view
(RBV) theory of Barney (1991). RBV noted that entrepreneurial competencies are
the firm's key resources that are valuable, rare, inimitable and irreplaceable.
Human capital in a business is considered an intangible asset of the firm that
enables the firm to be more successful. An entrepreneur's valuable skills,
knowledge, and abilities can lead to a firm's sustainable competitive advantage
because entrepreneurial competencies are usually very scarce, and it is difficult
for rivals to develop all core competencies. Only competent entrepreneurs can
develop and lead successful strategies for business success. For example, the
RBYV theory of the firm links the value creation process to a manager's ability to
find or develop resources as well as recognize opportunities (Grant, 1991; Barney,
1991).

This study argues that entrepreneurial competencies such as opportunity
recognition, innovation, risk-taking and network competencies are considered
valuable resources for businesses. It is well documented that SMEs in most
developing countries often face many challenges such as lack of financial and/or
human resources (Tehseen et al, 2019). As such, the synergistic effect comes from
these specific competencies of entrepreneurs, which can help them compensate
for financial, human resource and institutional weaknesses by successfully
identifying and exploiting opportunities, which in turn leads to better business
performance. Moreover, not all entrepreneurs have these competencies.
Therefore, the success of many companies can depend on their entrepreneurial
skills.

Thus, this study further established that having a competent and committed
entrepreneur will be resourceful to the enterprise and will leads to formulation of
strategies for the enterprise as well as sourcing for other resources that will give
the enterprise edge over their competitors. Several existing studies have also
related entrepreneurial competencies to the resource base view (Ahmad et al.,
2018; Tehseen & Ramayah, 2015; Tehseen et al., 2015)

Therefore, based on the theoretical and literature review of previous research, it is
clearly evident that only few studies in the literature discuss the dimension of
entrepreneurial competencies (innovation, networking and risk-taking) in relation
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to performance. The current study intends to delve into this gap and develop
research hypothesis.

Hos: Entrepreneurial commitment does not moderate the relationship between
opportunity recognition competency and SMEs performance in Yobe State.

Hos: Entrepreneurial commitment does not moderate the relationship between
innovation competency and SMEs performance in Yobe State.

Ho,: Entrepreneurial commitment does not moderate the relationship between
networking competency and SMEs performance in Yobe State.

Hog: Entrepreneurial commitment does not moderate the relationship between risk
taking competency and SMEs performance in Yobe State

Model of the study

4 .
Entrepreneurial
Competencies

\ y

Opportunity
Recognition

( SME Performance

Innovation
Risk Taking

Networking

Entrepreneurial

Commitment
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Materials and Methods
The study adopted a cross sectional survey research design. This type of research
design was adopted because it enables the collection of data from respondents at
once to meet the research objectives. Data for this study was collected using a
structured questionnaire. This cut across owners of SMEs in Yobe State and
principal officers of the firm assigned by managers. The population of the study
includes 386 registered SMEs according to Yobe State Small and Medium Scale
Credit Board. The study employed Yamane’s (1967) formula for calculating
minimum sample size which 196, however, the sample size was increased by 30%
to 255 to cater for non-response bias (Israel, 2013). The study employed multi-
stage sampling technique. At the first instance, purposive sampling was employed
to purposively select 5 different local government area across the state.

Furthermore, this study uses primary data; the questionnaire was self-
administered, and the study employed the aid of research assistants to distribute
the questionnaires due to insecurity in certain parts of the state. The questionnaire
was structured as section A and B. Section A contains information on
demographic distribution of respondents while section B contains information on
variables of the study. 5-point Likert scale method was used where 1 represents
“strongly disagree” while 5 represents “strongly agree” was also employed in the
questionnaire. The measures of all variables were adopted from the existing
studies. Six items were adapted from the study of Man and Lau (2001) to
measure innovation competency, seven items were adapted from the study of
Ritter, Wilkson and Johson (2002) to measure networking competency, four items
were adapted from the work of Man and Lau (2001), Eight items were adapted
from the study of Spillan and Parnell, (2006) to measure SME Performance. The
relationship between the variables was tested using partial least square structural
equation model (PLS-SEM). Structural equation model was used in this study
because it works better with small samples and allows for rigorous tests (Urbach
& Ahlemann, 2010).

Results and Discussion

PLS-SEM path modeling measurement model is used to assess the model’s
reliability and validity to select the measurement model. Table 1 shows how the
research structure’s reliability and convergence validity are represented. The route
model (connection) between the independent variables (OR, IC, NC and RT), the
moderator (EC) and the dependent variable (SMEP).

153



a: [NJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
Measurement Model
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The Composite reliability (CR) is used to test the reliability of the constructs, and
the average variance extracted (AVE) as suggested by Garson (2016) is used to
determine the convergent validity of such constructs however, for each reflective
construct that achieves internal consistency reliability, its CR value should be >
0.7 (Lee and Chen, 2013), and AVE should be > 0.5 to achieve convergence
validity (Garson, 2016). The project load should be higher than 0.5 (Hair, et al.,
2014). The reliability of all constructs was achieved. On the other hand, since the
total average score of each construct (that is, the average of the factor loading
square of each construct item) is higher than the threshold value of 0.5, this
clearly shows that each of these constructs explains more than 50% variance of its

indicators (Hair, et al, 2014). Therefore, reliability and convergent validity are
thus achieved.
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Structural Model
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Figure 2.0: shows the bootstrapping results of the hypothesized relationship of
the construct, showing positive and significant relationship of the construct.

Test of Hypotheses

Tablel: Results of Hypotheses Testing for Direct and Moderation Relationships

Hypothese Standard T P

S Relationships Beta Deviation  Statistics Values Decision

Hoy OR -> SMEP -0.027 0.098 0.276 0.782 Fail to Reject

Ho: IC -> SMEP 0.103 0.081 1.279 0.201 Fail to Reject

Hos NC -> SMEP 0.156 0.074 2.102 0.036 Rejected

Hoy RT -> SMEP -0.123 0.108 1.141 0.254 Fail to Reject
EC*OR ->

Hos SMEP 0.212  0.094 2.26 0.024 Rejected

Hos EC*IC ->SMEP  -0.255 0.077 3.318 0.001 Rejected
EC*NC ->

Ho- SMEP 0.092 0.041 2.233 0.026 Rejected

Hos EC*RT ->SMEP 0.103  0.091 1.127 0.260 Fail to Reject

155



<12} INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]
The statistical analysis for the direct relationship proved that OR is negatively and
insignificantly relate to SMEP (B = -0.027; p = 0.782). Hence there is no
sufficient evidence to reject the null hypothesis IC has a positive and
insignificantly relate to SMEP (B = 0.103; p = 0.201). There is no sufficient
evidence to reject the hull hypothesis. Networking competency has a positive
significant effect on SME performance, (B = 0.156; p = 0.036). Therefore, the
statement there is no significant relationship between networking competency and
SME performance in Yobe State is empirically rejected the statistical result for
the fourth direct relationship indicated that RT has negative but insignificantly
relate to SMEP (B = -0.123; p = 0.254). Hence, there is no sufficient evidence to
reject the null hypothesis. The result showed that entrepreneurial commitment
moderated positive and significant between opportunity recognition competency
and SMEP (B = 0.212; p = 0.024). Hence, the null hypothesis which states that
entrepreneurial commitment does not moderate the relationship between
opportunity recognition competency and SMEs performance in Yobe State is
empirically rejected. It can also be seen from the above table that entrepreneurial
commitment moderates negatively but significant between innovation
competency and SME performance with beta coefficient of (B = -0.255; p =
0.001) thus, the null hypothesis was rejected.

Also from table 4.1, the findings indicated a positive and significant relationship
(B = 0.092; p = 0.026). Hence, the null hypothesis which stated that
entrepreneurial commitment does not moderate the relationship between
networking competency and SMEs performance in Yobe State is statistically
rejected. The study also found that entrepreneurial commitment does not
moderate the relationship between risk taking competency with SME performance
with beta coefficient of (B = 0.103; p = 0.260). Thus, there is no sufficient
evidence to reject the null hypothesis.

Conclusion and Recommendations

SMEs in Nigeria are exhibiting lesser performance compared to SMEs in the
developed and developing countries according to reports. The poor performance
of SMEs in the country has led to the rise in both unemployment and poverty rate.
This is attributed to the fact that the SMEs in the country are being faced with
certain challenges such as lack of inadequate human competencies, lack of
entrepreneurial and managerial skills, lack of commitment to the business, lack of
ability to learn and adopt new technology as well as developing competitive
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strategies for survival. This study focused on how entrepreneurial commitment
can strengthen the relationship between entrepreneurial competencies
(opportunity recognition, innovation, networking and risk-taking competencies)
and SME performance.

Eight hypotheses were formulated and tested. In testing the hypotheses, the study
utilized Smart PLS3. The population of the study consists of owners /managers of
SME in Yobe State. The study adopted a cross-sectional and 223 copies of
questionnaire were used for analysis using Structural Equation Modeling (SEM)
Findings from the reveals that networking competence has a positive and
significant effect on SME performance. Also, with the integration of moderator
(entrepreneurial commitment), the relationship between opportunity recognition,
innovation and networking competencies on SME performance was strengthened
significantly. However, the results show that entrepreneurial commitment does
not moderate the relationship between risk taking competence and enterprise
performance.

Future studies could build on the limits of this study by conducting a longitudinal
study by collecting data more than once. This will help in complementing this
study, so that generalizations of findings could be made. This study could be
replicated in other sectors like the informal enterprise sector among others, future
studies can also focus on covering a larger geographical area, so that
generalizations can be made. Other moderators and mediators can be included in
the model of the proceeding study for further theoretical contributions. This is
because the study only used entrepreneurial commitment as a moderator. Other
variables such as training, skills acquisition etc. can be used as moderators in
future studies.
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Abstract

The goals of entrepreneurs are to make money, become independent, and lessen
dependency among young people worldwide especially in developing nations. The
problems with entrepreneur education in developing nations stem from a number
of factors, including extreme poverty, young and graduate unemployment, a lack
of entrepreneurial skills, a lack of engagement from stakeholders, bad
government policies, and a lack of industrialization. This article aims to provide
Librarians with entrepreneurship skills, allowing them to become more
employable, independent, and less reliant. This paper looks at librarians as
information brokers who use cutting-edge Library and Information Science
techniques to support themselves. This paper focuses on how students at the
Nigerian Library Schools utilize entrepreneurship opportunities to promote
organic growth and development. Finally, this paper looks at how entrepreneurs
can help librarians develop their businesses for economic and sustainable growth
through user education, book publishing, teacher librarianship, special/subject
librarianship, and the processing of library materials. Continuous practice of the
profession will open up opportunities for self-employment, which will be a remedy
for the profession's economic and sustainable growth.

Keywords: Economic, Entrepreneurship, Librarians, Panacea, Sustainable
Development.

Introduction

Education in entrepreneurship refers to any field of study that emphasizes the
learning of new knowledge, managerial abilities, and the capacity to use that
knowledge, abilities, and management to create jobs (Rasaki, 2015).
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Entrepreneurs worked for themselves as opposed to being employed by other
people or organizations. To protect their countries from extreme poverty, hunger,
insecurity, and any other form of social vice that primarily arises as a result of
youth unemployment in such countries, developing countries, in particular, need
entrepreneurship. According to (Hessels & Naudé, 2019), entrepreneurship is
generating jobs opportunities which leads to economic development that helps to
reduce unemployment and save upcoming generation who are vulnerable to
criminality, including kidnapping, rape, armed robbery, and many other social
vices that are now a threat to society, when they are not gainfully engaged in the
public or private sector of the economy.

Most of our graduates are affected by unemployment in third-world nations,
which affects both literate and illiterate people. Even after graduation, you will
still find people looking for work in random places. Because of this, some African
independence warriors such as Julius Nyerere support self-reliance education,
often known as entrepreneur education. The capacity to rely on one's own
resources and abilities is known as self-reliance. Sammani (2017) declare that a
self-reliant person is someone with a lot of creative ability, someone who is
functional, someone who has learned values and abilities to be better not only
himself but also people around him/her, and someone who is resourceful. It ought
to enable students to modify the abilities they have learned for their situation. The
purpose of entrepreneurship education is to provide graduates with the knowledge
and skills they need to start their income-generating businesses, regardless of their
academic specialization or ability to find employment in the public sector.

UNESCO (2000), Francis and Uke (2015) stated that the world declaration on
education for the twenty-first century's Article 7, Section D, states that:
developing entrepreneurial skills should become a major concern in the education
system, to facilitate employment for graduates who will increasingly be called
upon to be not only job seekers but also and most importantly become job creators
that provides the main justification for entrepreneurship education. Students and
young people should have the chance to develop their skills while also developing
a sense of social responsibility. This will prepare them to participate fully in a
democratic society and to advocate for reforms that will advance equality and
justice.
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The goal of entrepreneurship education for sustainable development is to
empower individuals to forge a sustainable future. However, each country,
cultural group, and person will have a different perspective on sustainable
development depending on their ideas (UNESCO, 2000). Therefore,
entrepreneurial education aids in educating both students and instructors about the
interconnected ages required for sustainable growth. As a result, education
improves potential and offers life and occupational skills that will raise quality of
life and self-sufficiency (Sammani, 2017).

Information Brokers

Librarians are information brokers and professionals who offer manual,
electronic, and digital information services to meet users' ongoing information
demands. Entrepreneurship is the ability to innovate and take calculated risks to
make a profit in any firm. Infopreneurs are those who supply library and
information services. This is because they rely on innovative methods in the field
of library and information science to support their livelihood. The notion and idea
are theorized by business people who are creative and risk-takers when
conceiving ideas into capital (Ujoumunna, 2021). On that note, infopreneurs are
librarians and information scientists who take the risk of converting their
professional expertise in these fields into concepts for startup money to become
self-employed.

Due to its dry and bookish style of teaching, which is only appropriate for white-
collar urban job seekers, Nigeria's educational system has utterly failed to educate
graduates and non-graduates to face the demands of a quickly changing global
economy throughout the years. Certificates are obtained with little to no relation
to the domestic need for demonstrating the necessary and appropriate abilities.
This gap—the albatross of the current Nigeria—results from our educational
system's inadequate curricula, which excludes the highly coveted innovative and
entrepreneurial scholarship. According to Ogundara (2015), these change agents,
teams, people, or groups looking for fresh approaches to the problem for
themselves, the country, or both. They are risk-takers who believe in venturing
into unexplored fields of human endeavor like production and manufacturing.

According to that Omoayo (2006), a large number of Nigerian people are unable
to transform their business and entrepreneurial ideas and innovations into
successful business ventures because they lack the knowledge and abilities needed
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to do so. White-collar employment, which is paradoxically growing scarcer, is
geared toward degrees and certificates. Ogundara (2015) noted that the
importance of imparting information business knowledge to students at Nigerian
library schools stated that Nigerian universities must begin educating their
graduates in entrepreneurship to promote organic growth and development.
According to Ogundara (2015), education targeted toward the following area is
necessary for entrepreneurship in the library and information profession:

Self-employment and independence
Invention and creativity for business chances
Lays a strong foundation for a modern industrial economy
Fostering national growth and development
Risk management and mitigation

Poverty reduction

Stimulating employment creation

Promoting productivity

Reducing importation and dumping
Minimizing rural-urban migration
Preventing brain drain

Teaching business venture perseverance
Reducing inequality

Promoting inclusiveness

Promoting skills development

VVYVVVVVVVVVVVVVYY

Role of Librarian Entrepreneurs for Economic and Sustainable Development
According to economists, an entrepreneur is someone who combines resources,
labor, materials, and other assets in ways that increase their value as well as
someone who introduces changes, innovations, and a new order. In contrast,
sustainable development is defined as the long-term, steady expansion of the
political, economic, and socio-cultural lives of the average citizen (Suleiman,
2002). The phrase "complex of activities that can be expected to improve the
human conditions in such a manner that the improvement can be maintained" is
used to describe sustainable development. Improvements in the Gross Domestic
Product, living standards, the reduction of poverty, work possibilities, and literacy
levels could all be among these requirements.

166



&y INJRFE ICERFE, A.B.U ZARIA, VOL. 1, ISSUE 1 & 2, 2023]

Similar to other professions like medical, engineering, and law, librarians are
professionals. Even though there are quacks in the society, only chartered and
certified librarians can provide the job market with the unique potential that
librarianship possesses without interference from non-professionals. Because we
now live in a world where there is demand for advice on finance, strategy,
organizational growth, etc., and the creation of values, these opportunities are
based on information practices where librarians are the knowledge managers who
can provide Consultancy services that are needed in the field of Library and
Information setting or outsource to an expert or group of experts: The roles of
Librarians Entrepreneurs for sustainable development according to Ogundara
(2015), which is inline Ujoumunna (2021) is stated as follows:

Acquisition of library materials: infopreneurs' skills are required in this case to
obtain pertinent information resources for educational institutions such as
colleges, universities, polytechnics, and schools, as well as any other organization
that requires to purchase (reference books, serials, e-books, etc.). In this instance
to make money, some librarians even come up with business concepts. Library
material processing, including cataloging, classifying, and indexing, etc.

Catalogers: The profession of Library and Information Science is in desperate
need of catalogers with the necessary abilities. Anyone with these professional
abilities might therefore create and provide these services to information seekers
in this area as a self-employed rather than an employee.

Classifiers: The majority of librarians are unable to categorize books using more
than one categorization system, except infopreneurs who have committed time to
learning, using, and practicing AARC2, LC, DDC, MLA, etc. Those classifiers
were known as infopreneurs by (Ujoumunna, 2021).

Indexing and Abstracting Services: Services for indexing and abstracting;
infopreneurs with skills in organizing and managing information are needed in
media outlets and book publishing organizations to provide expertise services.

User education: Any firm, office, or organization can hire a librarian as an expert

to impart knowledge in the subject of librarianship and raise awareness among
staff members about how to make the most of their information center.
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Teacher librarians: are librarians who transform teacher-librarian ideas,
practices, and skills into lucrative opportunities to provide paid services to
elementary and secondary schools, such as promoting reading culture and other
tasks that are not always the main responsibilities of librarians in school libraries.
Schools look for infopreneurs with talents that could make them in demand so
they can be paid for their services.

Special/Subject Librarians: are professional librarians who operate in special
libraries and are likewise impacted by this and are not excluded from information-
based business models where special librarians provides services as

Law Librarian

Medical Librarian
Accountant Librarian
Environmental Librarian
Engineering Librarian etc.

These jobs may sound so uncommon and distinct from what most people are used
to, yet they are various fields where librarians can professionally lead collection
development and management of materials as entrepreneurs because they are
subject matter experts. Other business alternatives that have allowed practitioners
in Library and Information Science entry are:

» Archivists

» Records Manager
» Knowledge Manager
> Intelligent Expert

Today's librarians are more likely to create jobs, particularly those who work as
archivists, records managers, knowledge managers, and intelligent specialists who
gather, process, organize, and manage intelligent information. The field of library
and information science engages in entrepreneurial practices that are dynamic and
always follow the latest trends, particularly as information technology progresses.

Book Publishers: Due to the requirements for cataloging in publications, indexes,

and complete parts of a book, including flying leaves, and verso pages, book

publishers and librarians as professional publishers (Ujoumunna, 2021) support

the idea that books published by librarians around the world are mostly respected
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as academic books and scholarly. The majority of publications go even further by
including prefaces, abstracts, and other information that amateur publishers might
not include. For books to be books suitable for use, librarians must create new
ideas, take great risks, and turn ideas into money by becoming publishers of
books in print, online, and on blog sites, among other infopreneurs techniques.

Conclusion

In conclusion, librarians should have an entrepreneurial mindset if they want to
take the chance of turning their knowledge of the library information profession
into business ventures that would pay them a living wage while in service and
retirement. White-collar employment, which are paradoxically growing scarcer,
are geared towards degrees and certificates. Today's librarians are job creators
rather than job seekers, particularly those who fully embrace infopreneurship,
which will operate as a panacea for their economic and sustainable development.
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Abstract
This study examined the Economics of oil palm production and its value chain in
Isiala-Ngwa South LGA of Abia State, Nigeria. A two-stage sampling technique
was adopted. Five oil palm producing communities were purposively selected out
of which a random sample of 400 households were chosen for the study. The
research instrument was a questionnaire. Out of the 400 questionnaires
administered. Analysis was based on 315 that were retrieved. Using descriptive
analysis and linear regression model, this study showed that palm oil production
has a positive impact on job creation. The most important endogenous factors
determining the economics of oil palm production in the area include the number
of children, size of land area cultivated, number of employees and output. The
study, among others, recommended the urgent amendment of the 1978 Land
Tenure Act and allocating more land area for agricultural purposes especially for
oil palm production.

Keywords: Abia, Isiala-Ngwa South, Economics, Land tenure, Oil Palm
Production.

Introduction

Oil palm tree is an economic tree which is aboriginal to the coastal areas in
Nigeria, although it has spread across as a staple crop. It is however, one of the
most significant economic trees in Nigeria. It originated from the tropical rain
forest of West Africa and stretched across South America in the 16th century and
Asia in the 19th century (Olagunju 2008). Nigerian oil palm strap cuts across
states like;

Abia,Akwalbom,Bayelsa,CrossRiver,Delta, Ebonyi, Edo, Ekiti, Enugu, Imo, Ond
0, Osun, Oyo and Rivers, with about 80% (percent) of its production emanating
from disseminated smallholders that harvest wild and semi-wild plants who also
uses manual processing techniques (Adeyemo, 2015).
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The oil palm tree is an aboriginal economic tree not only to the eastern region of
country, but also to all the tropical rainforest area of West Africa. However, prior
to the reign of British rule in the eastern region of Nigeria, the people had already
built a vibrant economic system which was centered around the palm oil, oil
palm production spread across the entire region including Isiala-Ngwa South
LGA. Meanwhile, the people had already had an economic system which
provided virtually all their needs and that of their Neighbours. However, when
British administration finally infiltrated the hinterland of the Niger Delta region,
the exploration and exploitation of palms oil was very pivotal in her imperial
quest. Du